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Abstract

The objectives of this independent study were to: 1) assess the implementation level of
internal quality assurance among school administrators, 2) compare the internal quality
assurance implementation levels classified by gender, experience in current position, and the
size of schools, as well as 3) explore problems and recommendations for successful
implementation of internal quality assurance among school administrations. Participants were
130 school administrators under Songkhla Primary Educational Service (Area Office 3). Research
instrument was a questionnaire. Data were analyzed using percentage, mean, standard deviation,
t-test, and F-test. Results were as follows.

1. Overall, the implementation level of operating internal quality assurance among
school administrators under Songkhla Primary Educational Service (Area Office 3) was at the
highest level (M=4.57, S.D.=.41).

2. The school administrators under Songkhla Primary Educational Service Area Office 3
who were different in gender, experience in current position, and the size of schools, had no
difference in the implementation level of internal quality assurance.

3. Problems reported by the school administrators in the implementing of internal
quality assurance were lack of knowledge and understanding, no clear guidelines in each system
of internal quality assurance, and lack of continuity in practice. Suggestions included setting clear
knowledge and understanding of the quality assurance system, and providing knowledge and
understanding of the effective implementation of the internal quality assurance system for

teachers.

Keyword: Internal Quality Assurance, School Administrator, Songkhla Primary Educational Service
(Area Office 3)
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