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Abstract

The objectives of this independent study were to: 1) assess the management level of
student support among school administrators, as it is perceived by teachers in schools under
the Pattani Primary Educational Service (Area Office 3), 2) compare those perceived management
levels classified by gender, position, working experience, and school size, and 3) identify
problems and suggestions regarding management of student support. Sample was 250 teachers
in academic year 2020. Research instrument was a questionnaire. Data were analyzed using
percentage, mean, standard deviation, t-test, and F-test. Results showed as follows.

1. Overall, the management level of the student support system among school
administrators as perceived by teachers in schools under the Pattani Primary Educational Service
(Area Office 3), was at a high level (M=4.31, 5.D.=0.42).

2. Overall, the teachers who were different in gender, position, working experience, and
school size, had no difference in perception of management level of student support system by
school administrators. However, there were statistically significant differences in student
screening, prevention, and problem solving (p<0.05).

3. Problems and suggestions were that school administrators should: 1) monitor teachers
to get student’s individual information in various ways, 2) carry out the standard of student
screening system using SDQ tool, 3) run a parent’s meeting every semester, 4) do homeroom
hours appropriately for students every week, 5) be attentive in prevention and problem-solving

for each student equally, and 6) provide adequate information to students.

Keywords: Student Support System, School Administrators, Administration
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