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Abstract

The purpose of this research were 1) to study level of the orgznizational citizenship
behaviors of staff in Rajabhat University in Bangkok. 2) to develop a causal model of the
organizational citizenship behaviors of staff in Rajabhat University in Bangkok 3) to examine
the causal model of the organizational citizenship behaviors of staff in Rajabhat University in
Bangkok and 4) to study the direct effect and indirect effect of the organizational citizenship
behaviors of staff in Rajabhat University in Bangkok. The samples consisted of 370 staff of
Suan Sunandha Rajabhat University, Chandrakasem Rajabhat University, Phranakhon Rajabhat
University, Dhonburi Rajabhat University and Ban Somdejchaopraya Rajabhat University. The data
were collected by questionnaires and then analyzed by descriptive statistic, factor analysis,
correlation analysis, and causal factors analysis.The research findings were as follows:
1) The level of organizational citizenship behaviors of staff in Rajabhat University in Bangkok was
levels of were high. 2) The organizational citizenship behaviors causal model of staff in Rajabhat
University in Bangkok was fitted with empirical data (X2 = 174.39,df=174,p=0.25, GFI=0.97,
AGFIl = 0.93, RMR = 0.019) and variable in the model accounted for 50% of variance in the
organizational citizenship behaviors causal model. 3) The organizational citizenship behaviors
causal model of staff in Rajabhat University in Bangkok contains variables that direct effects were
organizational commitment and job characteristics. Indirect effects were quality of work life.
By passing on the variables of organizational commitment, and the total effect variables are

quality of work life.
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