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Abstract

The objective of this research was to study the effects of knowledge creation factors
on the production of creative handicrafts in upper northern Thailand. This research used convergent
parallel design, a methodology which quantitative and qualitative method were applied
independently and simultaneously. Data collection were done by using questionnaires,
semi-structured interviews and observations. Quantitative analysis used multiple regression
analysis, while qualitative analysis used content analysis. Research samples were 235
entrepreneurs who were members of Chiangmai's Thailand Creative and Design Center, Northern
Handicrafts Manufacturers and Exporters Association, and Chiangmai’s International Trade
Promotion Center. Separately 17 entrepreneurs were also interviewed.

Quantitative indicated that socialization (knowledge sharing), externalization (converting
tacit knowledge to explicit knowledge) and working environment have significant relationship with
3 dimensions of knowledge for the production of creative handicrafts including, innovation
dimension, new knowledge dimension, and creative product dimension. The results of qualitative
research confirmed that the internalization (learning by doing) and bringing knowledge from outside

to integrate with knowledge inside will also create innovation in the production of creative handicraft.
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1aiifin 1,000,000 Lmstedl
12 msnadaumdNlssAansandnnusngluszuinesaudsilass

nalrmzianuduiusizniiulsBasferdunlssAnaanduiusuun fesau
(Pearson Correlation) W41 Andulss@vsanduiusatsendng 0.199 14 0.612 SlaliRunnf 0.65
(Kaiyawan, 2012) LL@:Lﬁlﬂﬁ‘«l’ﬁmM’] Tolerance ay VIF (Variance Inflation Factor) L‘Wlfmﬂmfau
AN szl sBase WU Tolerance 189ANNNTA 1 agIvnIng 430 D9 .855
aunnsi 2 ag9xudng 410 D9 865 LazANNST 3 agszudng 473 D 876 fiailn Tolerance

WINTAININNT 0.2 wansafaulsdassiinnuduiusiudaslaifnloymn Multicollinearity wag
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RINANIIW 1 AN VIF 298NN 1INHAGINE 1.107 T8 2.326 aun197 2 HAGIWE 1.156 D9 2.442
WAZANNIIN 3 HAFILE 1.142 Tig 2.113 T9An VIF aassautlsdaseynsadianldiniu 10 Auiuasldifie
tleywn Multicollinearity 1wty anunsadiaszinisnnnesnyAndls Aenanistnsziaiausiely

1.3 N@ﬂﬁ‘iﬁlﬂi’ﬁﬁﬂ’]‘iﬂﬂﬂﬂﬂ?ﬂﬁqm

MA15199 1

HanITIRIITinAnasnediiadunisainnuindaasansnanduAiRan TN AT 9a99R

Aauils Aauilemn
ANN157 1 ANN57 2 ANnnah 3

UTANTTUNARNUN WMARANSNAR LU FNIARRONSINAE19ETTA

Auilsdase B B T p B B T p B B t p
(ANAAT) -38.379 2921 004 | -29.476 2732 007 | 085 -863 389
mnmmﬁﬁauﬁaui (SOC) 507 014 178 859 5546 211 2259* 025 | 106 147 2025 .044
Mean RPN (EXT) 12506 400 3.866™ .000 5975 252 2456* 033 | -079 206 2218 028
N93ATZULAYINE (COM) 4548 -158 1498 136 | -4019 -185 -1505 135 | -049 -168 -1.793 074
mafinAanu (INT) 2226 063 671 503 230 009 085 933 | 030 -082  -950 .343
SmUaIINRIANT (CUL) 5023 -150 1567 119 -831 -033  -273 785| -005 053 583 560
UnU M (LEAD) 6522 163  1.763  .080 3539 121 1068 287 | 012 -008  -087  .931
Fawaaden (Envin 1444 73 2324 021 085 014 168 867 | -173 089 1299 195

R=.426 R’=.182 R’adj=.149 F=5.463 R=.341 R’=.116 R’adj=.073 F=2.693 R=.244 R=.060 R'adj= 081 F=2.057

P=.000 P=.012 P=.049
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unealiAnszan .05 *RuadAtunneaiinnazsu 01
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a%reass Taedvia 3 BR nan1sTiATZiRaEAs Enter THR]

13.1 guns? 1 AAudanssanande: aunmeinsafilszneudaeiade
n19aieAaNg 7 Jade gunmndaniuneInsain san uATRONsINaF AT bl ANIANI TN
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aaneglugaziuninmsgiu (B) windu 0.400 uaz 0.173 ANNAAL ANINNE AR Sefinssniiiunis
slummﬁ"mmmﬁ?tﬁm%wuﬁwﬂw aziin LTINS TNHARA AN 0.40 st uAy
Slefinstnanmuandeslunsiauisduniimiog asin i ausanssnan SRt 0.17
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aunsnensalugUazuuunL

Y 1=—-38.379 + 0.507S0C + 12.506EXT* — 4.548COM + 2.226INT — 5.023CUL + 6.522LEAD + 1.44Envir*

zmm'iwmmmﬂlugﬂmmmummﬁm
Z1=0.01450C + 0.400EXT* — 0.158COM + 0.063INT — 0.150CUL +0.163LEAD + 0.173Envir*

1.3.2 guN15%N 2 NEWMARANITRNAR LU ; dun1snensaiidsenausieladenisasie
ANT 7 TAde a1N1T0 TN UNEINTINITHARRUAITANNTTNAT19AT9A U ATANIINAR U
ae9fldadAtyn1eaiAseiy 0.05 (F=2.693 P=0.012) wazlatunalunisweinsaifesnas 11.6

WaRasnunsailadenudnd 2 tladanansnanisuanaamaiianisuan lud agreldadrAyneais

I o
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2 x4 o0y I . d IR
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wilandag azvinlimatianisuanlusiiinan 0.211 Tasafaduannisluglaziuuiuuazazium
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zﬁuma‘wmmzﬂugﬂﬂ:LLuummgm
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N196519AH5 7 a9 4111 Tn 3N UNEINTINI IR AWAN TR OINITNATI9ATTA LA T9TAM NI

a¥19a7978 g9 llsd1Atyn1eadifszAL 0.05 (F = 2.057 P = 0.049) waziianwnaluniswannand

a

o P o P o Aaa a ) o o o -
FREAY 6 LHANANTUNINUTARUNUINN 2 TaqgNNENTNANIIUINADIINTAWANNTTHATINATIA
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' [
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mmmafwmmm“lugﬂmumummﬂm

73 =0.14750C* + 0.206EXT* — 0.168COM — 0.082INT + 0.053CUL — 0.008LEAD + 0.089Envir
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