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Abstract

This research is aimed to 1) explore people’s expectation of local newspapers in the
context of Chiang Mai 2) investigate local newspapers’ roles in relation to local community and
hurdles they are facing and 3) analyze the papers’ content vis-a-vis how they represent the local
leading to ways to promote these communication outlets to be civic media.

Employing survey research by using Taro Yamane formula to get 400 sampling group from
regular readers; content analysis on news, editorials and commentaries of targeted newspapers;
and interviews 6 key informants by using purposive sampling method, the study found that research
respondents have high expectations of local newspapers and particularly, their roles to represent
local interests (i = 4.43). However, they see the existing roles of these media is only on average
level (i = 2.67). Both internal and external unfavorable factors obstruct these media. In order to
turn themselves to be civic media, local newspapers have to massively concentrate on content
related to crises of Chiang Mai, i.e. environment issues and provide more spaces to sources other
than government agencies, especially those associating with local community and civil society.
Giving opportunities to people to report stories is another way to make media closely link to their
target readers. Finally, they must immensely utilize online social media in order to reach larger

receivers.
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2 (46
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