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Abstract

This research aimed to survey the satisfaction of the establishments for the trainee students
of Bachelor of Arts Program in Business English, the Faculty of Arts in a Private University at Chiang Mai
in terms of 1) personality; 2) language skills; and 3) computer skills. The population included 16
supervisors in charge of training evaluation. Questionnaire was used as a research instrument.
Frequency, percentage, mean and standard deviation were employed in data analysis.

The study show that the satisfaction of the supervisors had rated at a high level in all
aspects: computer skills (Mean = 4.30), personality (Mean =4.19), and language skills
(Mean =4.01) respectively. The research revealed that the supervisors were satisfied with the
performances of trainee students of Bachelor of Arts Program in Business English. However,
Chinese Language qualifications needed improvement so that the students would fit the
requirements of the organizations. Therefore, a crucial part to be aware of the next development
of Bachelor of Arts in Business English, which should promote the development of graduates whose

characteristics and qualifications were relevant to needs of requirements.
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