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Abstract

This research aims to study 1) marketing mix factors relating the decision making for
buying used cars of consumers from used car dealer in Phetchaburi province, 2) integrated
marketing communication factors relating the decision making for buying used cars of consumers
from used car dealer in Phetchaburi province, 3) the decision making for buying used cars of
consumers from used car dealer in Phetchaburi province, and 4) factors affecting the decision
making for buying used cars of consumers from used car dealer in Phetchaburi province.
Population was consumers who decided to buy used car from used car dealer in Phetchaburi
province and sample size was 400. Sampling techniques employed included stratified sampling,
quota sampling, and simple random sampling. Questionnaires were used as data collection tool.
The statistics utilized in preliminary data analysis included frequency, percentage, mean, standard
deviation and multiple regression.

The research were found that 1) the marketing mixed was, in overall, in high level,
2) the integrated marketing communications was, in overall, in high level, 3) the decision making
was, in overall, in highest level, and 4) factors affecting the decision making for buying used cars
of consumers from used car dealer in Phetchaburi province included age, status, occupation,
income, price, place, people, process, sales promotion, viral marketing and merchandising at 0.05

statistically significant level.

Keywords
Marketing Mix, Integrated Marketing Communications, Decision Making, Used Car, Used

Car Dealer, Phetchaburi Province
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218671 WUIN Aunsdsziiuniaiden AANeatwarszAUAMNAMTIL TURIALLIN 7898917 AB
v v a til/ % o Y % a o n&l % v 4 ° o
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HanImIziiiladeNdenasanissindulagesnauiiesasuesdizlinaduiuisnausiieaesludandnmasyzsoeis

Stepwise
CRISIE, Unstandardized Coefficients B
grumslindnsasidude 0.207%
PUNTZUIUNT 0.16*
PIUNTANAZUNTUY 0.104*
fUIIA 0.109*
AUYAAS 0.085%
fmumsnaauula 0.077*
1INdasy (913N) 0.08*
01 41 BYulU (1) 0.087*
PULDININITINTINUNY 0.061%
s1elgedsseiiou 15,001-30,000 um (51616) 0.064*
Tan (@01un1w) 0.059*
Al 0.736
R Square 0.622
Adjusted R Square 0.611
Std. Error of the Estimate 0.23341
F 58.091*

*Tpd Ay ada Nszeu 0.05

dl a o o dl ] | v a &j 2 aal . dl
AMNANTNA 5 HANTTIAIIEHLIARNAINAsaN1TAARKLATeY ANenE Stepwise LUANAIN
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15,001-30,000 U wazanunnlan uidadandsuasianisindulatied adreliladAun1eain

9F 0.05
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AufanssunansaaIannanisidenldlunisinauefuAiuasnis NeaaUaNeIANABINITLAL
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we3gnAnflunguiiiauane
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fladtinnsdeasmanisnalaLuLysannsineadesiunsfndulaged wudn nwsaxeglu

STAUNIN dBAMABNTILINNUANE U84 Sitthi, Rojanasang & Pongthanapanich (2012, 6) NlAAN®IA4E)
FR4n19RedIMNIIAaIANNNasangAnssunsinAulaRenTesnauA LT udANAN U
anaresdisinaluanngamny wudl fadenis@eansmienisnainiinasenginssuniasindula
& X | o Ho v & o = = > = =
Wwanmay Nanganeg luszAunin TlWsiugn Juszneunisiinasiaenldnisnananuana1uae
Tunannuanagiluuy ndaansldanguiiihuane Gafunisdearsiaunsndauals inliifiansdeans
dld a a % Y a % d’g a % % o a
PHUscAVENINLAZANNTIABLAUBIAYINEBINITBNELTINALANINAWEN A ABAAREITLILLNAR
2199 Wongmontha (2004) fINa1904N19AANALLLYIANNNGIT Wunagnsianisdaansuuslud
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3. mesnaulatay
mssndLlaTer WU mwmumﬂuazﬁumnﬁz‘;m ABAARBNTLNNLISELR Sitthi, Rojanasang
& Pongthanapanich (2012, 6) Vlﬁﬁm:rﬁé?ﬂG;@\‘ima?ﬁlﬂma*mqmimmmﬁﬁmﬁiﬂwqﬁﬂﬁumiﬁmau%
Lﬁ@ﬂ%@mﬂuﬁﬂimﬁmwﬁamummgmmnmmt:iu?‘lﬁﬂmiummnqaLV]W% wuin nsdaduladente
nsanaglussiuunnige arvgilesunainguslnalianudrdnlunsdaduladenniaden
lomaidanuils anniadensne Aifagiiunisdimateuls deufiazdadulaidendaidenie
r;‘iTqLﬁ@wﬁuﬁ@lﬁzﬁ%%mwj“mqﬂ@mm’ﬁﬁmms WuldguifgaduwuiAnaes Kotler (2012)
finaina9n Tunenlunisfndulade L‘i‘]uz%ﬁﬁu%umulum?ﬁmaulwmﬁu’?ﬁiﬂﬂ BUNTTLIUNNG
5 dumeu Taunnnsfuiiloyun nisdumdeya nslszifiuniaiaan nssndulade uaznisUssiduna
udsmste wansliiiudnnszusunissadulateasBuduieunisiesds waziinansznumdaniste
Apdn
4. lajafidenasanisinauladas
fladefidamasiansiadulates wudh Uszneudie fladtidauypna 1Hun a1g anunmenmn
wazaelduesdizlnm aannfesiieIulaeued Yuneyong (2014, 66) LAAN®134t Fesiladenisnana
s0aa09luwANIINNY WU 818 BTN Lmzmﬁvlﬁﬁm@ﬁﬂ'@wqﬁﬂﬁum?ﬁmaﬂfa%m atwHlidAny
MN9EDAT 0.05 wazaanAdesTLNAdEUe (Santimit, 2015, 103) "Lr%’ﬁm:m%”ﬂﬁ@qn@améﬂwaﬁﬂmﬁi
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11aq849u1s2aNNINITAAIA WUIT AIUIIAT ATUTEINWNITIANUUNEY ATULAAR WA
ANUNIZUIUNNT WHasan196nALlaTeY aanAdasiueudaaaas Khansen (2015, 26) lHAnE1Eas
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WU AUTIATLATAIUTaINIaNIIARda e REnEnasentsfindulatey Taaguilnadaulug)
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LAZADTUNFINNANAZAINLUNN9AUNN AaAARBINLILUIAATAY Kotler (2012) ANa1297 s1AEdau
TunsvinlduduazisnisianuuansaiuLazinasanisiuinnmuan TaedistnaazuFaumey
FLUTNYAANNAATUTTILIIAT LATATANINIBINITLTNFVBINANT T WATARAARBITLILUIAATDY
Sareerat (2003) ANA1931 N1TLABNTANATFAITA9FINARURAMNEVATYNIN LTHBIANTILATEY
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wazANsInialunsliLinsgnAn senrdesiuuuaAnaas Lovelock (2002) Ana1991 YAAA
> o o = A q 9 o = 2 o YWy : =
Favedunisdniaen nsineusy Waliaiunsnaieanuianalaliifugnénldatisuansdiemile
P X o PP ada o ° % = o
Awaed wanaNBWINURRTABARNA HAcuaunsnlunisinauazauisnaieauianalali
wngnAld LazaanAdeIiuLUIAATeY (Sareerat, 2003) N1NA1997 NFzUUNITLHLEN9LTY
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