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Abstract

The purpose of this research was to develop the emergency medical services information
management system in the local administration organization by analyzing the problems and needs
of health services unit. Public health and environment division, Nongphueng sub-district municipality,
Saraphi district, Chiang Mai province. The research methodology consists of five stages: 1) Study
the current situation of emergency medical services 2) Analysis and design emergency medical
services information management system using swim lane flowchart 3) Analysis, design and
develop information management system based on system development life cycle with incremental
model, relational database model and Model-View-Controller software architecture 4) Evaluate the
success of information management system using DelL.one & MclLean model (2003) 5) Evaluate the
emergency medical services information management system by CIPP model.

The research found that emergency medical services information consists of three parts:
emergency medical operations, public services and public health information. The emergency
medical services information management system is able to manage all three parts and available
via the Internet. The evaluation of the success of information management system found that the
mean of user satisfaction was 4.53, the mean of information quality was 4.39, the mean of information
management system quality was 4.23 and the mean of service quality was 4.16, respectively.
The emergency medical services information management system allows the administrator and
staff to access information for planning and develop in the future. Other local administration

organization can also use this system by adjusting the process in accordance with its own context.
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