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Citizen Reporter and the Use of Online Media in Mobilizing on
Human Rights Issues in Thai Society
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Abstract

This research were to study citizen reporter’'s news reporting process, citizen reporter’'s online
media platform usage in human rights mobilization and to explore ways to improve citizen journalist’s role
and participation in Thai society. The qualitative research methods were key informants in-depth
interviews 4 group is citizen reporters, journalists, academic, and website editor included 40 and online
news content analysis for 5 websites are www.prachatham.com, www.prachatai.com, www.oknation.net,
www.citizenthaipbs.or.th, and www.tcijthai.com.

The results revealed that citizen reporter’s news reporting process via online media similar
journalist’'s news reporting process consisted of news selecting, news gathering and production, news
checking and editing and distributed reporting. But citizen reporter more freedom than journalist.Citizen
reported news and their opinions related to human rights mobilization via allowed websites, blog and
social network. The human right aspects mostly found was community and cultural rights, civil rights and
political rights. Citizen reporter’s role in Thai society should serve as Gatewatcher, citizen stories that

support and co-operation with mainstream media. To help news reporting more complete.
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