Unidngraawaisdalnosu

Gateway to Entrepreneurship

Joveidouus:aumsaananwaciomsdaduiounnoviRaodonIaiBaoikl
voolnroviRaosodu
Markefing Mix Factors” Affecting Chinese Tourists” Decision fo Visit Chiang Mai

usnsse Indngni

[R5 YA
a < Sa a
Andan IWNeANBWsTu*
UNAREn
=2 il/ é’do/ & dl = o ] dld J v a ! dl
nMsANEATNHERTRgUszasAiNeAn s ladudaulszannisnainninasanissindulannviaines
AandnTes deeinvieaunTnan ngusatng Ae TNYeEnTMALIRUNNYIBuNERInIaTe T
TUsENdNRBUNNIIAN W.A. 2556 - NNARUS W.A. 2556 AU 150 AU 1%ﬁ§mafz<uﬁq@ﬂ'wimﬂﬂmﬁﬂ
uanAN1Azilu (Non - Probability) memml‘iﬂum?mmqummmmm@Lmum@ummmwwu an
MFlunstinesflayaiie Anfasay AnuE uazAnaas
nan1sAnEInLdn dnvieaiieateduidu e fissdmdndadlua doulvnjiiansmauaz

a

WP Hangazndng 20 - 30 T wiiesindeundeulaniniga Inaiunisfunisaisusnuasiduniaunias
Auieu Annsdnnisunisviesiiefmenue unasdayanisviesiianainuioeaunisvieaienauiediy
Iszaznamindnuazvieaiiesag ludelullszanns 4 - 7 3y dadunianinasenisdndulanivieainisn
Aednd@e InsrainvieaneaT19aui 4 §1u wudn sundasiuel ulladenianinasanissndulaun
' = o o | o a a A o = = a | o a
vieungadsndndsluisesinviesfiosgnaundssiuazuuuniniiga Ae  @asluddunaeieaiieanig
dszdmrans Tusuaniu wazdanunmiaula  JAneas 4.28 duduiaes Ae ANTuRRsEeE10
= [ o A o o’dld o o = 1 3 J o dlda a ] v a
el dusuau fie nwansainarestmnindaslud doushumainudriadeniansnasanisindula
dl A U a 1 J dl a o 9 A a dl o o dl A =3
NNPgn Ae sAAnLENslwmaieuiginanaszauliiden InafiAeay 4.35 duALNaes Aa IALAN
o rdld v A o o o A = 1 = dl o o % A (=3 o o
naviasnlmiaenuanusyiu duduany Ae desludiAasesTniign wazduiugaiing Ae sapuinnadiof

H9IANYNUAANANAIUTEININNNIARAMUNEY NANSANEY WudNTTadadBnEnasianissindulanviasiiien

'
]

ﬂﬁ”mf;”mL%ﬂqimuwuisﬁuvaLuumrw‘?{zm Gl ﬁmamm‘ﬁ'mmmlﬁu’?miéﬁ@@ﬁﬁﬂﬂ?@zﬁmuﬁﬁmL‘1’71|m
mm‘“uu@ummmmmmumﬂLL@V@umummmﬂavn@mﬁsﬂ@mmmmmluw@Nnu wazL3¥nifiea
wslmmm?mmumrmﬂwmmmﬂmvmﬂiummumwmwmf; 4avine Aa  AUNNIAUATNNNIAATA
nsunshuuudnsielananien nRnas eeae 4.01 Lﬂuﬁ%wmmwamnﬁzﬁm 9098931 A TaEUN
nsvieaifignaindasing ) Tnsdeannineuns Fate anivlafiasdedumesids Savanauniigaidu

* g1419¢1l9vA1419739n198ANNIN YR AtUELEMNIgINa nuanendavifRama i
E-mail: naraphan@feu.ac.th

E-mail: wichittra@feu.ac.th

E-mail: Tipwadee@feu.ac.th

UR 7 auuR 2 suoAu 2556 - woumeaw 2557 FEU ACADEMIC REVIEW



FEU ACADEMIC REVIEW

UR 7 aUuuR 2 suonAu 2556 - wumeaw 2557

'
a ¥ =

AuAUUL 9098901 Aia Hagansviasiien uarinsimdnuasulasdeaninglansnatiasigaainnisnm
v ¥

Tuafall

AAATY

' A o« 1 A P o o ,
NITNAINET  UNNBIN LTI @QMQ@L?HQELMN

Abstract

The adjective of this research is to study the marketing mix factors affecting Chinese tourists’
decision to visit Chiang Mai. The data collected from the surveys of 150 Chinese visitors from January to
February 2013. This research uses non-probability sampling method. The questionnaires were translated
into Chinese using a percentage, frequency and mean to calculate the statistics.

The survey found that most Chinese tourists who visited Chiang Mai were both men and women
and aged between 20 - 30 years old. The purpose of their travelling was mainly about recreation reason.
Most tourists visited Chiang Mai for the first time and traveled with friends in a group. The Chinese tourists
often planned a tour program by themselves, and they would search for useful information from tourist
agencies in their hometown. They would spend 4 - 7 days in Chiang Mai. The survey also revealed that
the 4 main factors (4 Ps) affecting Chinese tourists’ decision to visit Chiang Mai is as follow: The Product:-
The factors that attracted the Chinese tourists to travel in Chiang Mai are that there are many historical
sites and old temples in Chiang Mai (mean = 4.28). The tourists found that Chiang Mai people are very
friendly, and the city is well-known as one of famous tourist destinations. The Price:- The most important
factor is that there are various choices of prices when visiting tourist attractions in Chiang Mai (mean =
4.35). Secondly there is a wide variety of a tour package to choose. Thirdly cost of living in Chiang Mai is
not too expensive. And the tour package is cheap and worthy. The Place:- The survey found that the most
important factor affecting Chinese tourists’ decision to visit Chiang Mai is that there are many tourist
agencies providing services through the internet so that tourists can easily reserve their accommodations
and tourist attractions. Secondly there are many local tourist agencies. And finally there are a lot of tourist
agencies to choose so that it makes their trips more comfortable. The Promotion:- The survey found that the
most important factor affecting Chinese tourists’ decision to visit Chiang Mai is that the tourists were
recommended to travel in Chiang Mai by their friends and relatives who had been in Chiang Mai before
(mean = 4.01). There were also advertisements through the movies, VDOs, and websites on the internet.
Besides the tourists guidebooks and TV programs advertised the trips in Chiang Mai while a radio seemed to

be the least factor that influenced Chinese tourists to visit Chiang Mai.
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