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Abstract

Through literature review and induction from management practices, this paper firstly identifies
four subtypes of Organizational Citizenship Behavior (OCB), namely altruistic OCB based on personality,
responsible OCB based on reciprocity, instrumental OCB based on self-interest, and compulsory OCB based
on stress. The four OCB subtypes constitute an OCB continuum in the order of an individual's degree of
voluntariness. Both the positive and negative impacts of the four OCB subtypes on organizations and

individuals are analyzed. Conclusions, limitations and future research directions are presented.
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22 woRnssumsusangnfirrasasdmslssnniiaas: mm%’uﬁmmuuuﬁvugﬁumsmaume

wazmsuaniaaunailselemiszuineiu (Responsible OCB Based on Reciprocity)

LLuqﬁmmqwﬁmﬂmmﬂ?{ﬂumqﬁmu (Social Exchange Theory) @%mﬂwqﬁﬂﬁﬂuﬁﬂwmzﬁ
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2.3 waAnssumaifluaandniisuesasdnistszianiiana: luidaadasdouuiugiu

nalszlanidiuny (Instrumental OCB Based on Self-Interest)
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asAnslnelinagms (Tactics) 289n134mAN13ANLsEsiL1A (Impression Management: IM) 1114
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2553, 668)
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2.4 waAnssunsiflusninifrasasinig szianina: "lm%aﬁ'aﬁuuuﬁugmmnmw

nAAYW (Compulsory OCB Based on Stress)
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mqmmjmmu‘tmamiﬂmLﬂ@aqumnﬁumamummmﬂwmmmmﬂmﬂﬂmwqmnﬁumnmmm\ﬂumiwﬁmu
Lﬂuwﬂmﬂgm mﬂ@wmaj Ptluualiusenslmiineueenainesinsi | ANINUFHNG ANgTNNNS
Wuasndniinseasing meumm@ugmm@miﬂgummuwmmmwumm (High Job Performance) Hdau
doglasAnslszauanudia wineuasdiesdiaunenenlunisumuazliudanisina a5 s
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(Brockner, 1988) mﬁmm@nuiamamiﬂizLﬁuwmmiﬂﬁﬁﬁqmﬁ@ﬁzﬂ@ﬁmmmmmLmzm’mwmﬂ’m
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189Nt NLszEuNaNIUIRNW ANNARAINTINGL (George & Jones, 1997 ; Zhang & Liao, 2009)

Tneiggl wqﬁmimmﬂumm%nﬁﬁmmmﬁmiﬂixmmﬁlﬁm%umﬂmmnmoﬁ”ﬁﬁﬁﬁ@mﬁwammn
fladeluii3mpine| (Context-Forced OCB) lugaiasugiaifiasdnoufiuguuasFuiunsiaguly
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2BINTUAAIBANTING ANTTNITIBNA wqmmmmﬂﬂummmﬂwMfmmmma%muuﬂammﬂ@wmuw
uAnFieiu FanInd 1

ANNAaLiasaInganssunsiluginnfinuasasnnig

weqelaflusonanaunisnszinaesninau axnssindANNsERese sl vsarNEN1A 3 mu@m‘u
mmim”muummmmmL@mm?umﬂmm@iu Ajzan, 1991)Wqmmmmﬂﬂmmmﬂwmmmmmmi 4 szinm
‘V]ﬂmawmumﬂwmmLLMﬂmaﬂummmaﬂimﬂ mumvmqumm‘a‘mmmimmm’mLmﬂ@‘wwumm
%Lmqummiumﬂﬂummmﬂmmmmmﬁmi (Degree of Voluntariness) A4uWANANAUAE ANAINT 1
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Compulsory OCB Instrumental OCB Responsible OCB Altruistic OCB
Based on Stress Based on Self-Interest Based on Reciprocity Based on Personality
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Altruistic OCB Based on Personality
o
adAng Responsible OCB Based on Reciprocity

Instrumental OCB Based on Self-Interest

uatdsay | Compulsory OCB Based on Stress
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1. naansaaanganssunsilugundniinuasassnsdssianiiniis nsifiuwnssladd

ﬁuﬂuﬁﬁ% (Altruistic OCB Based on Personality)
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nspauwnuwaznishaniasunalselagiiszudnaiis (Responsible OCB Based on Reciprocity)
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(Good Soldier) nangilis “1in WA AR (Good Actor) “‘qumimm” (Genume OCB) nananilu “qumm Wein”
(Pseudo OCB) #i7a “wALllaan” (Leung, Koch & Lu, 2002) mmmummi‘wmﬂmmmmuwumqm@mmi
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