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Developing and Promoting Volunteer Tourism Database and Website of
the Upper Northern Region of Thailand
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Abstract

The research entitled “Developing and Promoting Volunteer Tourism Database and Website of
the Upper Northern Region of Thailand” has three main objectives: 1) to survey data of volunteer tourism
attractions in the Upper Northern region of Thailand 2) to select qualified organizations that passed the
criteria of 5A’s in tourism and were ready to be publicized on the basis of communities’ and stakeholders’
benefits 3) to promote volunteer tourism in print and online media among Thai and international tourists.

The research was conducted by using qualitative research method. Data were collected directly
from volunteer tourism organizations in 8 provinces in Upper Northern Thailand via interview. Those
collected data were then analyzed by content analysis using specific tourism criteria and 5A’s in tourism.
After that the data were designed the relation by using Entity Relationship Diagram: ER Diagram in order
to develop database and website. The website was developed by using PHP program and relational
database by MySQL Database Management System. The information was publicized in print and online
media.

The study results can be summarized, as follows: There were 37 organizations that passed the
set criteria- 5A’s in tourism and the readiness of the organizations. The database system and websites
developed by the research team were www.volunteertourthai.com and www.volunteerworkthai.com. The

content of the website was presented in English language. There was management information system
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for organizations and stakeholders to update their data by using their username and password at www.
volunteerworkthai.com/sadmin. After the database was completed, the information was publicized in different
media, including website, email, brochure, CD, billboard, search engine such as Google and social networks
i.e. Twitter and Facebook. In terms of community support and volunteer tourism promotion, it was found
that the websites developed by the research team, could help promoting volunteer tourism. The result of
website promotion showed that there were approximately 3,000 visitors to the websites. The websites also
appeared in the high rank in Google search when using the keywords such as ‘volunteer tour work Thai’

or ‘Thai Work Volunteer'.

Keywords

Voluntourism, Search Engine Optimization, Database, Website, Social Network
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