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IKEA's market entry strategies in Thailand 
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I I I 

300 ~1~1lU 40 n~1Ud~bVl~vlr:lb~n dr:l~~'l~1~1lUUd~bVl~1VltJVlb~'l~~bU~u~n1dlUb~tf)U~~~~n1tJUlU 

tJ 2554 lt9lt.Jir:l~~'IVlUnuu1'~Vl ~t.J1~~r:l 6~tf)f~ b'J~tf)U b~Uvl ~1rlt9l (~~16JLU) 66~~1~ 6fltJ9~Ud~~u r1r:l1~~16~9 
q 

!V 

91 n n1 d~¥1'1 r1r:l1~ Ul71 n ~ 1'11 u~r:l~u~ 1 66~ ~~u~ 1i1d1 r11~ tf)~ 6tl1dr:l~~'ln 1d6UU~1'1 ~ 1u~n r1 d1Jr:l'l9 d 
I 

~ bflt.Jtf)19 ~tf)'li1n1dU fu bU~tJun1du1'n1d 1 ~~tf) ~ r1~tf)'lnu r1r:l1~ ~tf)'ln1d<iltf)'l ~u1'tfl r1~1r:l1 VltJ 
ClJ 

Abstract 

IKEA, the world' largest home furnishing retail chain, is one company that has successfully 

entered international markets by wholly-own subsidiaries, joint venture and franchising. Nowadays, 

IKEA has more than 300 stores in more than 40 countries, including Thailand branch which opened 

in November, 2011. IKEA Thailand is a j0int venture with Siam Future Development Public Company 

Limited. Although IKEA's success come from differentiated products and low price as well as 
• 

being a one-stop shop, IKEA Thailand's service might need to be changed in order to meetThai 

consumer needs. 
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0 

1JV1U1 

6~n b~tJ~~ud~n~un1dud~~1ru 1 ,500 d1tJ fidn~d1tJ1vtnJ1ul?l~1~ 6t"J~filv~~f1~66ri 6~~-u. 6t"J~fil6~~f 
~ q ~ 

I 

~ub~ni~t"J~'~~~~ bb~~t~ b~ut"J~f~ fd1um~tJn~nd1VltJ (2554) r11 ~~1 1?1~1~ 6t"J~fil6~~f66~~csn~'ll?ln 6b~'~ 
~ 

I 

u1u1uud~bVlfd1U 2554 ~~~rl11?1~1~Ud~~1ru 59,000 - 60,000 ~1UU1Vl ~'l~n1dcsntJ1tJ~fJ~'ltl'l~'f)tJ~~ . ~ ~ 

I I 2./ 

7-1 o 6n'f) bVltJunutJri'f)uvtu1 ~'~ ~'~ ~ ~1~u~~Vl ~1'10:01 ~ b~1~1vl1ndn~ 1 uud~6Vl fd11 VltJ b~~~1n~u t~tJ 
~ q 

I 

b'UtAJ1 ~~ti 1'l~'ln1 db~ 1 ~ 1?1 ~1 ~csn'f)'l~ 6n tJU d~ 6 Vl fd11 Vl tJ~ ~~'~ eJ~ n d~Vlu ~ ~~1'1 ~ 1u~ n b t"J'f) filb~~ fcsn~'l1 VltJ 
~ 

I I 2./ 

V111 ~ bn ~ n1 db6~'liuV1 dUbbd~ ~'l~u 
q 

I 

u~~uun1d6~ 1~ 1?1~1 ~ 1 UUd~bVl fd11 VltJcsn~'lU1'MVl ~ 1''le51f1 ~~1~1 dblv.l11~Vf~1tJ6Ji~'!Vl1'l bcW~'l~1n 
q ~ 

~fJ1~ifJ~i1ff)Vl1'~ bfd1d~~n~n1d~ 1 V111 ~n1db~1~ 1?1 ~1 ~csn~'lu1'<JV1 ~ 1'le51f1 ~~~ff)~1n ~ ~ ~~'~ 6b~~~1~1dn 
~ ~ 

2./ I 

v111~vt~1tJdtJ bbUU~1n~u t~tJ 6'UtAJ1 ~~tJ1'~~'~ n1 dcsntJ1tJ ~fJ1~ifJ~i1'f)Vl1'1 6fd1d~~n~n1 d~1csn~'lff)1 b~tJu1tJ 
~ ~ 

dJUUd~0:01~~bfd1dM~fl~'f)1b~tJU (ASEAN Economic Community) 1uu 2558 ~~vl11~'f)1b~tJun~1tJbUU 
~ 

I 2./ 

1?1~1 ~ b~tJfJ b6~~bUU~1Un1deJ~ l?lifJ~rlU bfl ~n1db~~~UtJ1tJ b~1l1'l~U~1 u1'n1d n1d~'IV1U b~UV1Ub6~~ 
~ q q 

I 

b6d'l'l1ut1 i1~ ( nd~ b~ d~1 n 1 d~ 1 d~VffJ
1

1'1U d~ b Vl fd1 ~ 1tJ~~tJfidn~, 2553) ~'~~ ~v111 ~ bn ~ n1 db6csn
1

'liu1 u 
q 

2./ 2./ 

~ 1?1~1Vfndd~ bt"J~fil6~~fd-J1n~ub6~~~'~ ~ ~u-n~'IV1U~1'lo:rt1 ~1 ~ b~1~ 1?1~1 ~~1 b~tJUd-J1n~u 
q ~ q ~ 

vl1~'1Jb1J1 b6Jiu n1dvl1~'1Jb1J1n1deJ~I?l (Contract manufacturing) 6b~~n1dcsn1tJ b6t"Jdu1on~ (Franchising) 
2./ 

1~ ~ud~n~un1d1 VltJ bUU~csntJ1tJfidn~ 1uud~bVl fd1 uff)n~1nu n1d6~1~ 1?1~1~~1d-J1dnv111~t~tJn1db~1d-J1 
~ ~ q ~ 

2./ 

~'IVlU 1 udu bbUUcsn'f)'ln1d~fJ1JdfJd-J 6b~~n1d6~ 1~'f)n~n1d1 uud~6Vl fd11 VltJ (Merger and acquisition) n1 d 
q ~ 

2./ 2./ 

ifJ~~'!Vlunun~n1d1 VltJ (Joint venture) b6~~n1d9 ~ ~'1~1csn1 uuu bUUb~1csn'f)'l b'f)'ll'1'lvtd-J ~ (Wholly-owned 
q 

subsidiaries) 
I 

n 1 d~
1 

'~ ff) ~ n ~u~ 1 ~ n bU u6Jl ff)'!Vl1'1 bb dnillu 1'MV11?1
1

1'le51f 1 ~ b~ ff) n 1 un 1 db i 1 ~ fidn ~ d~Vf~ 1'1U d~ 6 Vl fd1 
~ q 

I I 

bU'f)'l~1nn1d~'l'f)'f)n 1~ l91~'11i b~U~'IVlU~'l bVfd-J1~~1vtfuu1'cJV1V1~'11~~ud~~un1dru1 u~ 1'1Ud~bVl fd1 1 u 
q ~ 

I 

~1VJU1tJvt1~~~~~1VJU1tJ (Agent or distributor) ~'~~~fJ1~¥~fJ1d-J 6~11~ 1u~n~ru~l?l~1~tAJn~nddd-J~ 
~ ~ ul ~ 

u1'tn ~ b6~ ~~1l1tAJ n1dbb ~'liu dfJ~tl'ln{)Vfd-J 1 tJ bb~ ~~1l1V'J 6(i11 d~jn~csnff)'IU d~ bYl ~ bUUff) ti 1'1 ~ ff)ti 1'11dn 1?11d-J 

. .-

. . . . . '.: 
.. ·'-.;\ ... · .. '. 

, .... . 

•Dn 5 OUUn 2 §u~lFlU 2554 - . yYf}l:JfllAU 2555 
. 

. . . - . -· 

. . . . 
. -·­

- . - . 

·_ ... 

. . ·. ',.- . . . 
. . . . 

. ..' .-.:- ·. -,.. -

. .. ; . 
. ... . . . :.,. . 

. '- . 
. . - . -~· -~ 

·FEU ACAD~ EMIC REV.JEW 
" .... _- - . 

. 
. --= • 

":{·,·:.·:. 

-. _:.: --""--' 
. . . ·:· 

. . . 

. . ~-­
. . . 

_ .. - . 

--~--. :;..":::: 

. :;~_:s.: 
. ·.-· -::::._::::~. 

. 

·:~. :-;l;~,?~-·' 

.. 
. ---~ · . 

. -... 
-~:- -:;o. 

-._ .. - -. 
- ,_.,_ .. 

. . 
. 

. . . 

";; . -"!-._""'· 

. -

. ·-; ::~~- ... .. _­

.. ' . .-:,. 
--·-_;-. . 

.; -::;-. 

. ,:;__~ 

. 
. 

. . . -
. ··:_;_ . 

-~ {.-

. -. . . 

. . .- . 
_-.. . 

. . . . 

... :.:.: 
• • ••• C· 

. . '. -. -_._ ; .. 

. ~- . . . _ _. 

. ' 

. . ; _ . . ;;-

• 



. 

;;- ·-

·- -
~ 

_-, 

' 

.-· 

. 

'-. ' 

• 

I 

~~1~n'fl1 b~rrw1uu~~uu1~tJJ'~tucsnU~1n b6JJ~n1J'~1 b~1'fl1 b~uu (AFT A) ~'lVltJ'fltJ~ t91'fY ~J'1Jl1M~~n1nJ' 
q q 

I I 

~UbVI~'fl 0% v111 ~UJ'~b Vl ~ ~~1~n~~ij ~UVl'Wn1J'~~ ~ bb~~f11 bbJ''l ~1n~1~~1~ bllitJu1 u~u~1 bn~~~bb~ ~ 
q 

I 

n1J'~1'l er ~~ ~1ul?i1'1U ~~bVl ~ ~~ ~~u~16JJtE)'lUtMVl b~'fl~ t91 ~uVlcwn1J'U1 bon1~u~1 bb~~~ t91 r$luV1cwn1~~~ ~ 
qJ q q 

I 2./ I I 

~'lUJ'~bVl ~ bVI~1U~~iJ r$luVlcwn1J'~~ ~ ~1J't"J~n'liJ bbJ''l'l1UVliJtJ ~'fl b6Jiu ~u b~tJ t91U1~ n~YJ6Jl1 ~u bt91Ub~tJ 
q qJ 

I I 

bb~~1 VltJ n1J'V11~ruru1n1J'~~ ~ir'l~ t91 (P)t"J1~ b~t.J'l6JJ'fl'l'fY ~J'1 bb~n bu~uuu~ ~~ t91on'fln t91ncwVl1'ln1J'~1T:ltl1'11J' 
<V <V 

I I I 

n ~1~ ~~~ r1t"J1~ b~tJ\l l9i'fln1J'~n~'fl1JU1~'W~1Vl1~ ~1U~1 ~J'~1cwvt1'fl~'W~1Vl ~~ l9l bfl'W~1'Wt"J'W~1~1VfU1tJ 
cl.9 

I 

~\l r$1 'fl'liJ n1 J'r1t"JU r1~ r1 ruJl1YJ bb~~nJ'~ut"Jcwn1 J'~ ~ ~ 1 ~ buu1tJ l911~on'flt9ln~'1Vl ~~u1rY1 u~ ru ru1 ~t"J'Wbb<V'J~u 
q q q QIC:V 

I I 

1csn~ (Franchising) ~fE)n1~V1u1'M'Vl ~6JJ1tJ bb~~u1csn~ ~'fl~b1J1 ~ bbriu1'M'Vl~n bbvf\lVIU~ ~~ ~~'W~1VI1'flu1'n1~ 
I I I 

6JJ'fl~ l9l'Wb 'fl'IJl1 tJ 1~ br11'fl'IVI~ 1 t.l n1 J'~ 1 ~1~Vl1~ l9l n ~\l nUJl1 u1 'WJ'~tJ ~ bt"J ~ 1Vl rl 1VI'Wt91 bt91 tJ er6JJ1t.J bb cV'J J'U1 6J1 ~~ ~ 
qJ 

6' 

1~fu r1 1 nJ'J'~ bUtJ~ n1J' 1 i~Vl fivt1'fl ~ t91 ~ t"JU6JJ'fl'l ~ ~ r1 1tJ'f) t916JJ 1 u u ~~UunJ'n~ bb lAJ J'cw1 csn ll~fu (P)t"J 1~iltJ~ 
qJ q q 

I I I I I 

'f) tl1\l ~ 1 n b U'fl'l~1 n bU 'WJ'U bbUU n1 J'~'IVl'WVl iJ (P)t"J1 ~ b~ tJ'I ~ 1 bb~ ~~ J'1 ~'W~ 16JJ'fl'l er 6JJ 1 tJ bb lAJ ~u1csn ~bU 'WVl ¥~ n 
qJ q qJ qJ 

2./ 

6jjff)~ erutbJl (P)'fl tJ bb~ I) 1 utJ 2553 iJu1'MVl6JJ1 tJ bblAJ ~u1 csn~ utJ~~ bVl ~1 VltJ~'IVI~ (91 514 UtMVl b~tJ¥'fltJ ~ ~ 90 
qJ qJ 

I 

bU'WUt~Vl6JJ'fl\lr1U1VltJ bb~~¥'fltJ~~ 10 bUcwu1'~Vll?i1\lCSJ11~ (US Commercial Office, 2012) 1unJ'ri1Vl 
I I I 

~u~1tJJ'~~u (P)t"J1~ ~~ b~~nJ'n~iJt'fln1 ~V1~~6JJtJ1 tJ ~1u~n ~ 1 b~~ b~~vt1'fl bon1~1~'1Vlcw~t"Ju i?lt"J b'fl~ bn'fl (P)J'u 
q cl.9 qJ • q 

2.1 

n 1VI'Wt91 ~ ru ru 1 bb lAJ J'cw1 csn ~ 'fl t1 1'1L ~n l911~ er~'fl bb lAJ ~u1 csn ~b~ ~ 'fl 19 n ~~ tJ ~ 1 bU uf1 bb 6JJ'I6JJ 'fl'l er6JJ 1 t1 bb lAJ J'ewL csn it~ 
Ql <V qJ qJ qJ 

I I 

b UT:l'l~1 n iJ (P)t"J 1 ~ i (P)t"J 1~ bon 11~ 1 ewYJ ~ ~ n dd~ ~ u tbJl (P)6JJ 'fl'lVl 'fl'l new ~t"J~ tl'll~ C~tJewfn ~~Ut"J'Wn1 d~ ~ l9l n 1 ~ 
• 

U tVI1 J'~ t91 n 1 J' bb ~ ~ n 1 J' ~ ~ 1 t91 ~ 1 n er ~ 1 tJ bb lAJ J''W 1csn ~ 
qJ 

1 U~t"J'Wn1J'bon1~~Vlunun~n1J'1 Vlt.J n~n1J'it"J~Vl'W (Joint venture) bUewn1J'it"J~~'lVl'W bt91t.Jn1J'b~1 
q q q 

I I I 2./ 

tlT:l~'WUt~Vl~'l er it"J~ ~'lVlew~~ bUew~ 1tJVliJ v>1t"J1~ ¥r1t"J1~ bon 11~ 1 ewl91~1 t91Vl T:l'lrl'Wv1'1 ~ 1ewYJn ~n ~J'~ eru1'bll r1 
q qJ q qJ ul qJ 

2.1 . 

bb~ ~ t) OO.Jewfi~~~ ~'I b VI~ 'flewbU ewn 1 ~~t"J ~9 ~ bb ~'16JJ fE)'lv1'l ~T:l'lU tMVl bon 1 ~ t"J tJ new ~ t"Jewn 1 ~(PI t"JU J't"J ~ n~ n 1 ~ 
q 

I I I 

(Merger) ~T:l n 1 J'~ewt"J n ~t"J ~ nu fl9 n 1 J'VlT:l ~~1 ew~ l9l ~ 1VIn J'J'~ b~ tJ t"J new 'fl 19 bU un ~ n 1 J'Vl bU u~ bb 6JJ
1

'1 b ~'fl 
2.1 •• 2,1 I 

tJ J'~ 1ucsnew1 un1J'J't"J~ b'f:l1, t91 bb ~\l6JJ'f:l'lv1'l~'fl'l1Jt~Vln1 J'~'f:lfi~n1 J' (Acquisition) ~'f:l n1 J'b ~ 1 r1t"JU ~ ~fi~ n1 J'Vl 
2.1 2.1 2.1 2./ 

bl n~'flv1'1VI~ t91 v1~ b~'l'l1ew ~ J'1~ew~ 1 bb~ ~u r1~1 nJ' n1 J'bon 1l91 ~1 t91 ~ t"JtJ~flUbUewn1J'~ t91~1Ut"Jewf1 bb6JJ~ 1tJ ~t"Jt.J 
qJ q qJ 

2.1 I I 

1 ewi?lt"J 'flt.i 1'1LJ'n ~~~ n1 ~6JJ tJ1tJ ~ ~1 t91 ~ t"Jt.J~fiu6tlew~fin1 ~l/liJ f111 ~~ 1t.J~~ r1t"JU f1 nu r1t"J1~ b~t.J'~~'~ r$l'f:l'liJn 1 J' 
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2/ 2/ 2/ 

U~~~iJCWd-J~~1n1~~~~~'Eln~n1~'f)ti1~~~~ ~~~r)~ CW'El n~1nuu~~Vl ~ ~~~~ ~~1d-J1~bl~ ~ !91~~16JJ1 ~bUU ~Uti 
qj 

2/ I 

691~'fl'16'fl'lvl'1VI~~ (Wholly-owned subsidiaries) 66~~~~~'fl91n~~1VIfu1uu1'1fi~n~ 66Jiu fid'n~~'fl~1d' 
q q 

I 
~ I ~ ..::::j <V <V ~ <V 6' <V ~ ..::g ~ 2/~ 2/ 

fid'fl~fl1d't5JJU~'l fiU1r11d' fid'fl~6flt.J'dflU'fl~'lVI1d'~Vld'~t.J66~~Vld'~t.J1fld'fid'd'~6J11f?l d''d~bl'lfid'fl~fl1d'r11~Ur116flMf?ld' 
q q q 

I 2/ 2/ 

6JJ'fl'11Vlt.J ~'lu1'~Vlf9i1'16J11~1~~1~1d'blrcr~f91'1fid'n~ 66UU 6UU6~16JJ'fl'l l'fl'l~'lVI~ ~ (US Commercial Office, 2012) 
q 

I 2/ 

~ lfl t.J ~ 'fl ~ 1 '1 ~ 1 U ~ fl 6 ~ 'fl fil 6 ~ 'fl f 66~ ~ ~ U ~ 1 f?1 fl 66~ '1 U 1 U d'1 t.J 1 VI ru Vl ~ ~ 1 U l ~ fl U ~ ~ U uif ~ 1 t5JJ 1 ~ '1 VI~~ 
Q/ q q 

I 

334 ~1~11u 41 tld'~lVlP\vl'dl~n ~V'JUfl'11U 131,000 r1U 66~~iJd'1tJ1~ 25,173 ~1Ut.Jld'1utJ 2554(1KEA, 
qj 

I 

2011 )uu~ ~~ lnt.J lUUfid'n~ ~ 1tl~ nV1tl ~~~u r1'd1~~1 l~~'flti 1'1~1n 1 un1d'l~ 1~ r71~1 ~ ~ 1'1tld'~ bVl P1 ~ lnt.J 
q qj 

~t.J1t.Jfid'fl~~'dt.Jfl1~~~VlUb~t.Jr7ld''l fl1d'i'd~VlUll~~fl1d'~1t.Jlb~d'U16Jl~b~t.JiJ Inter IKEA System B.V. lUU 
q q q 

I 

en~ bb ~ d'U1 csn~~ lfl t.J r1'flU6snU bbrl er Ud'~fl'f)U fl1d'Vl 'f)'lrlU1 utJ d~ 6Vl P1 66JiU~16JJ11 utJ d~bVl P11'f)sn66~U~ eJ'f)'lfl'l 
qj qj 

2/ 

r1l'dr71 sn1'f)~'fl1d'1bUt.Jb6~~~'1r1ltlf lUU~U (IKEA, 2011; Warnaby, 1999) ~16JJ16JJ'f)'l~lnt.Jbfl'fl1J~'1VI~~ 
qj q 

bUU6JJ'fl'11Jt~Vl1 Ubr11'fl~ bn t.Jn~tl 
q 

I 2/ 2/ I 

~bnt.Jbt~~u~u1utJ~~bV1P\~~l~U~'166~U fl.P\.1943 t~t.J lngvar Kamprad 6t~~d'n~~1flfl1d'~1t.J 
I 2/ 2/ 

~U~16U~bf?l~~ ~u1uur1.P1.1948 ~lflt.J61'~6JJ1t.Jb~'flfilva~'f)f6uuflf'lbbd'n V1~'1~1nuu 1uur1.P1.1958 1~ 
I I I 

bU ~ ~'d t csnrfd'~ b~'flfilb~'flf~16JJ1 bbd'n ~'ltl'fl bUU t 6JlrJ~~rcr ~ 66~ ~~ b~'flfilb~'flflb~ ~~u~1 r7ln bb~'1U1uill1VIniill~ ~ 
qj qj Q/ q 

2/ 

1u66blU~ blnu~ 6U6~t.J1u6Jlru~tru tr~,uu lngvar Kamprad 1~b'flUv>1'd1~ 6Ucwb916JJ'fl'l~ bnt.J1~nu Stichting 

INGKA Foundation b~t.J~ INGKA Holding B.V. bUUUt~Vlb6dJ6JJ'fl'11Jt~Vl1U~bflt.Jnitl (IKEA, 2011) 
2/ 2/ 

~U~16JJ'fl'l~ 6flt.J 6bl9i ~~~u1~fun1d''fl'flfl bbUU~U'flti1'1~~1'1~d'd'rf bb~~~d'1 r11ti'fl~ bt.J1 b~t.J~ bflt.J 6UUfl1d'1~ 
I I I I 

t) r7lbl~U1~~~ v>11Vl~~ 6b~~Uf1J biJ~t.JU~flfl1d'~~ r711~r7ld''lrlU r1'd1~~'fl'lfl1d'b~'fl 1~1~ ~UV1U~1 bb~~l~~U~1 
q q q q 

• 

2/ I I 

~ bfl t.Jl~ b ~ 1 ~ f?1 ~ 1 ~ (9] 1'1U d'~ 6 V1 P1 flf'l bbd'fl 1 uu r1 . P\.1963 i!ltl d'~ b Vl P\U'fl fb'd tJ66~ ~61 ~ ~1illtl d'~ 6 Vl P1 
qj 

2/ I 

6~U~1fv>1 ~ bflt.J bU ~ ~16JJ1U'flflJliJJl1 r1 ~ bbflU~ 6U6~t.J 6UUr1f'l b6d'flVl 6iJ'fl'lsn1'ntJ d'~ 6Vl V1~~ f?1 bsn'fl fbb~U~ 1 utJ 
qj qj 

r1. V1. 1973 r1'd1~ ~1 l~~~'fl'l~ lrlt.J 1 u~~ f?1 lsn'fl flb~U~UV11'11 ~ ln l?lfl1 d'6Jlt.J1 t.1 n~ n1 d''flti1'1d''d ~ b~'d 6i1~t1 d'~ lVl P1 
qj qj 

I I 2/ 

bt.J'fld'~U~'ln ~ 1t.J bUUf?1~1 ~ 1 Vlrui!l~ l?l6JJ'fl'l~ ln t.J1 uu ~~uu V1~'1~1nuu ~ ln t.J1~6JJ t.J1t.J~16JJ11utY'lu d'~ b Vl r1 
Q/ q q 

'fl'fl~lr7ld'b~t.J1uur1.V1.1975 bb~~bbv>1U1~11utlr1 . P1.1._976 d''d~n'l~VIf~'flb~1'n11utJ r1.V1 .1985 ~1VIfu1u 
0.9 • 

2/ I I I 

JliJJl1 f) b'fl l~t.J ~ bnt.J1~ b~ 1~1vl1 (?1~1 ~ 1 Ul'fl l~t.J f) f'l bbd'flVltld'~ b Vl P\~1 b~ 6~t.J1 utJ r1 . P\. 1996 ~'1 6UU~16JJ1Vl 
qj 

• 
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uJ'~~u (P1r:)1~~1 b~~'f)ti 1~~~ 1 Ub'f) b~tJ bb~~~1~~1 ~r:ltJuJ'~bVl ~~u1 uu (P1. ~ .1998 'f)ti1~1J'fi (911~ ~ bntJ1~ 
I I 

UJ'~~u (P1r:l1~~1 b~~ 1 un1J'b~ 11u bU ~~16JJ11 utJJ'~bVl V1bUuu1 uu (P1. V1.197 4 bU'f)~~1n6JJ1 ~ (P1r:l1~ b~11~ 1 u 
Ql q 

I I I 

~~ ~ndd~ ~u~tJl(P16J11t"Jtid~u ~'~v1111X~ bfltJ~~n~1n [91~1 ~tld~u1uu v>L cP\.1986 bb~~n~u bon11u1utlJ~u 
~ 

~nfPlf'I1UUVi1.V1.2006 (Inter IKEA system B.V., 201 0) 
I 

~ bntJtJ J'~~u (P1r:l1~~1 b~~ 1 un1 J'b ~ 1 ~ l9l ~1 ~ ~~1'1U J'~ b Vl V1Vl ~tf l9J-JUfiJ'J'~ rjil~rj l9l bb~ ~~n ~ nJ'J'~ ~ 
~ ul ~ 

I I I 

u1'tJl (P1Vl bb~n~1~~1nUJ'~bVlfd11u~ bbnU~ bUb~tJ1~ t~tJn1J'Ufu bU~tJUJ'U bbUU lb~~~n~ru~~U~1 bYJ'f) 1~ 
~ 

I ~ 

~ ~ ~ (P) ~~'I flU (P) iJ 1 ~~~'In 1 J'6JJ ~'I~ n ~ 1 b U ~'I~ 1 n ~ (9cWUfiJ'J'~ iJ~Vl fi~ ~ l?i~ n 1 J'~ ~ ~U 1 ~ b~ ~ n~~ ~U~16JJ ~'I ~U ~tfl (P) 
~ ~ 

I 

(~J'~'I ~ ~1~tJ, 2554) b6JiU eru~bJl (P) 1 U~Vff~~ b~~n1iJ (P)t"J1~ #f~'ln1J'Vl bbl9ln ~ 1'1~1n ~U~bJl (P)Vl1'1 ~ bbnU 
~ ~ ~ 

~ bUb~tJ bb~~tJbJ'U ~t"J'f)ti1~ b6JiU b~tJ'IU~Ubb~~tsnlt'J16JJ~~~ bflt.I~~~6JJU1 ~ b~n bflUlU~1vtfu (P1U~ b~~nu Vi1U 
q 

I 

'f) b~ 1'nudYn~~iJ6JJ~~ 1 i1 cw(P1fr:l~1cwr:lcw~1n~ubyJ'f)fin~~f(P1fr:l6JJ'f)~~ bnt.J1~1~~~ ~ bnt.J~~ l9l ~~tJfu bU~t.Ju 

I 

1uuJ'~bVlcP\~Vff~~ b~~n1 b~~~ ~ ~11i~1tJ1 Un1J't5JJU~'I~U~1~1ntJbJ'U ~1VffU~16JJ16JJ~'l~ bntJ1uJlrJJl1 01 
~ q ~ 

I ~ I 

b~ b~tJ b6JiU 1utJJ'~bVl!i19u ~ bntJ#f~'! b~~nvl1 b~Vl ~~Vl~1~1J'bl b~UV11~ ~t"JtJJ'~UU6JJU~'I~1fi1J'ill~l~~~~t"Jn 
I I I I 

bb~ ~ b~~n1 J'U ln1J'6JJU~~ ~U~ 1~~U 1UbU'f)'l~1n6J11r:l9U~1Ur:lU~1 n 1~ iJJ'blt.IU~ ~t"JU~r:l ~~ 1 UU J'~ bVl V1~U 
~ I ~ I 

~ bntJ~~~'~~tJ1uu~n b~'f)'l bYJ~~~ #luVlu u~n~1nu ~ bntJiJn1J'~ ~vt1~u~1~1n ~ ~~ l91Vl'f)'ltlcw1ut1J'~bVl V1 
~ q ~ 

I I 

9u~1Ut"JU~1n b~~~ ~ ~UV1Un1J'~~ l9l bb~~~UVlU1Un1J'6JJU~'I~U~11~~1n (Pan, 2005) J't"J~~'l~ ~ bUJ' b~~U 
q q 

I I I I I 

~ ~J'1 v>11~u~1 ~'1iru~1 bUUJ'1 (P11Vlbln~1n b~~ bVlt.Junu~u~1~ bntJ1 cwuJ'~bVl V1~u bU'f)~~1n~Jl1~ ~~1~ 
~ 

b~'fl'filb "'l!lfl ur.lui:lm 'J'bb"li\li'W 1 'W~ 1'WJ'1 fl1 ~\la..nn ( Chaletanone, Cheancharadpong & Lin nskog, 
I I I 

2008) ~1vtfuuJ'~bVl V1tiJ~cwbucwuJ'~bVl ~ b~t.Jt"JVl~ bntJ1~t1J'~~Uf1t"J1~~1 b~~ 1cwn1J'vl1~~1 ~ bU~'1~1nn1J' 
I I ~ I ~ 

6~1~ l91~1 ~ b~t"J bncw1u bb~~iJ ~ bb6Ji'l<iUbUUU~~VlVl'f)'ltlUVl bb~~ bbni'l ~nvl'l 01cwnJuu1~ ~'f)'ln1J'~~ b91J~ftib~~f 
~ ~ Ql q 

• I 

bbUU DIY (Do It Yourself) v111lX~bntJ#lff)~'f)~n~1nl91~1~tlJ~u (Capell, 2006) ~bnt.J~'I1~~n~1~Jl1~ 
I I ~ 

~ ~1 ~ bb~ ~iJn1 J'U fu btl~ tJU J'U bbUU bb~ ~n 1 J' 1 ~uln 1 J' t~ t.J~ bn t.1 b ~ ~ n1 J'U ~n1 J'~ ~ ~'~ bb~ ~6JJcw~~ ~cw~ 1 ~~ 
~ 

I I ~ I 

U 1U b~tJ ~ ~ ~11i~ 1tJ b~~ b~~ bb~~~¥1'1 bbUt"J ~ ~n1J'l9ln bbl9i'!U 1cw1 Vf~Vl bb~~1~~iJ~UVl~1rl ~n~1~1J'bl 
~ ~ It I · I I 

v1111Xu1~t11J1 u'f)n~1nu ~ bntJ~~tdJ ~~J'1011~u~1V1 ~1~ubncw1u bU'f)'l~1n 01cwtUucwb~~~1J'1 (P)1~~vr~u 
~ ~ q 

I I 

v>1 tuJl1~ 6JJ 'f) 'I ~u~1 n1 ~u~1 J'1 011 bl n ~ 1 n bb~ ~'1~1 v>1 tuJl1~ ~ 1 ~t"JCW~CW~1Vl J'1 011 ~'~ bb~ ~'~ ~'~ v>1 tuJl1~ ~ (John-
q ~ q ~ q 

son,· 2008) • 

• 

. 
- .. 

. . 
. . . . . __. -= ._ ..J ... .. : .. _ -~:-· :._ . ·.·. 

On 5 auun 2 su~lAIJ ,:2554 -- Wfll:JnlAU 2555 
. . . . - . -. ~ ... ·:-~~::; -_ . : . 

. ·. 

. . 

. . . . . 

. . ~ 

F E u•- ·- A i'C A D E M I C R E V l E W 
_··(· .::.-,-._:-:::_ . ..- ... · .. ·. 

.... . . ' ·-
..~ -~ . . .. ; . 

. . . ·-'· -' ,·,· - .. . . . . :• --

. . ··- . : . · .. ;...- :·-:- ~:{(.;; . ·:_;. .. . .: . . "• -"'.'_:. .. '.. .;.. -. . . ' .. : . . . . . . 



. . . 
. . . . 

. ·_- -· 

.r . . , . 
;. : '·. ?!., 

· -~-t-C ·::· 
. . . . . -,;· ~ -._ .-

__ ._ . 
- ... 

. . 

.· 
:-;; 

.,:;; .--~ 

:- . 
- _- '-

• ·_",o-.:;-

._-;·~ 

Y~-~~·':_. 

. . . 

~16JJ1 2 bb~~ 31~Jl1t.J1u 5 tJ 1cwb6JJf9lf9l'fltJbvru'flb6~~b6JJf9lf9l'El'Wl~6JJ'fl~nd~6VlCV'J~ n1dboli1~f91~1~ t~t.Jn1dii'J~Vlcw 
q ~ q 

I I I 

n 1J n 9 n 1 d 1 Vl tJ u 19 ~6Ji fJ tJ ~ ~ Vll fJ 1 ~ b ~ tJ ~ 6JJ 'E) 'l ~ b n tJ 1 ~ ~ 1 n b i1 'f)~ 91 n ~ tJ 1 ~ ~ 'd b 9 'f) f~ b fJ ~'E) u b~ u vl b u u 1J lM'Vl Vl i:l 
I ~ 

r1'd1:W b~tJ'dCS:01ru1 Un1J'tJJ'~n!lUfiJ'fl9 f4UtJn1J'~11UtJJ'~bVl f41 VltJ:W1tJ1'dU1Un~1 1 0 tJ vl~!l b'JU'd bb~~:W1fbn !91 
~ q ~ 

I 

ri 'E) u Vl ~ b n tJ 9 ~ b ~ 1 ~ 1 b tJ ~ ~ 16JJ 1l u u d~ b Vl ~ 1 Vl tJ 9 ~~ u ~ 1 (91 ~ 1 ~ b yJ 'f) fil b 9 'E) f bb ~ ~ ~ u ~ 1 (91 n bb~ ~ u 1 u 1 u 
I I 

ud~6Vl ~1 Vlt.J9~i:lndn9d1t.J1 vrnl 3 ulM'Vl~~ d:lu6JJ'fl'l r1u1 Vlt.J ~'fl b'El~. u. bvJ'Elfilb9'Elf ~Ub~nsff ~yJ~~~'fl~ b6~~ 
q ~ 
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_.. . . 

. 
::;;·-

--'· . 
. . . 

. . : . . . . 
:-:-~-

.. . . ; 

-.... 
. .. 

•. :~1 
. -

-. 
_·_.,,· . 

. . 

. . 

. . ... · 
. . 

' ' . . 
:,_.;~;~;:~:·:.? ;::·;:.::..: .. · ':··' .. :,:' . 

.. · '• 

•·•·.• ···•·· . . 

- . . . . 
. · 

"'"' . . . 

. -
:-:~ 

"'::, .. 
'"..;;' . 
. -- .:_. . 
- - . .. ' . . -. . . -.. _ .. ; :·: .. _.' . . 
_;: .. '· ·• . 

b:W b~UvJ!l f:w~~~ ~ b~U~1fl!lUn 1 J' b ~1 :W 1'YJ!l~~ bfl tJ b 'f)~. U. bb~ ~~Ub~ nsfiJ n1 J'~ ~1'1 bbU J'U~ bb~ ~~ ~1~ ~1U~ n ~1 
d.9 ~ 

I I 

t~ t.J1 oJf n ~ tJVl flVl1'l n 1 d!91 ~ 1 ~ 1dJ ~ 19 ~ bUun 1 J' 1 oJfirn bb~ ~~V1 i:l~'f) b~ t.J~ bUUYJ 1 V>J1Ub!91 'f1 f bb~ ~n 1 J'6JJ tJ 1 tJ ~ 1on 1on 'El~ 
q 

~ I I ~ 

~~~ub~nsff ~yJ~~:W'f)~ bb~~b'f)~. u. ~1sntr~ bbr11'Jfvr~1tJ~1'Y11vl'dUJ'~bVl ~ J''d:Wvl~~ ~u1~1~ ~1tJ~n bvJ'f)filb9'f)t 
I I 

1~ bUU~1~V1i:l~u~1Vl1J'U'd~9J' (One-stop shopping store) b~'f)f1'J1:W~~~'dn~U1t.J bbri~n~1 'f1~1'11J'nf911:W 

n1J'b~1~ !91~1 ~on!l~~ brltl bb~ ~~1tX b~U~1 !91~1~ bvJ!lftlb~'elfbb~~~U~1 !91n bb~~u1uiJ~iJ6Ji!l~~1~ bb~~ir~iJr1'd1:W 
~ 

I I I 

r$l'f)'ln1J''YJ'f)~~n ~1V1 fX!l~n1J'~u~1V1i:l b!ln~nMnf tJJ'~n'f)UflUJl1 Vl1nJ'fl9'f)~~vr1l:wVlf~tJ1 utJJ'~bVl ~1 VltJVli:l 
~ q 

I ~ 

n1J'b~ut!9l'f)~1~:w1n 1u6Ji'd~ 1 o tJV1~1u:w1 i:lu1u9~~J'J'bb~~Vl1'f)ut~i:l butJ:wbn~~u91u'du:w1n ~~1dJ111~~~tJ 
~ ~ 

~1 !91~1 l?1 bvJ'Elfilb9'Elt9~~~ ~ l?1 1 ~ ~ ~~ f9lvl'lJ'1tJ b~n bb~~J'1tJL vrnl b~1:w1 bb~~i'u1 u6Ji'd~ b'd~1i1 
~ ~ ~ 

I ~ 

Vl1'd1:W~1 b~9'YJ'f)'l~ bntJ1 u~16JJ1 ~1'11 ~'d t~n:W191nn1J'~~1'l Vl1'd1:W bbf9ln ~1'l'YJ'f)'l~ bntJ cvl'll u~1U~'d 
I 

~U~1Vli:J b'f)n~nMnf J'1 r11t.l'f):W btJ1 bb~~n1J'bUU~1'l ~1tJ~non1tJ~U~1 r1J'U'd'l9J' J''d:Wtl~n1J'i:J~~YJ~1tJ b!l!lt 
I I 

bb~~ b eri!ltJV11UVliJtJJ'~~VlfiJl1YJ ~1vrfu !91~1 ~ bvJ!lfUb9'f)flUtJJ'~bVl f41 VltJ ~ bfltJ!l19 fX!l~iJn1J'tJfu btJ~tJU~U~1 
q 

• 

'f)ulKu bbJ'n ~'El ~'d~U~1 ~U~1'YJ!l'l~ bfltJiJ~1snuu1~dJtJ i:J rlillJl1YJ iJ b'Eln~nMnfb'UYJ1~bb~~iJVl1'd1:W 
q 

I I ~ I 

vr~1nvr~1t.1 b~tJ b'UYJ1~!ltJ1~~~ bvJ'EltUb9!ltbbUU DIY (Do It Yourself) ~'lbln bbtJn~UUJ'J'9LUn~!l'l bbUUb~!l 
~ q 

~l?1fXWVltir11onU~~ bb~~n1J'9 ~ brlUb~tJ~n~1~1:W1J'b1U1~U~1l~J'b1n~UU1u1tJtJJ'~n!lU b!l'l d:Ju 9l?1'Y11tJVf~n 
q ~ q 

I . 

'YJ!l'l~ bfltlvl'd b~n bb~!ltJ1~1J'n !911:W n1J'tJ J'~n!lU bb~~6fJU~'l~U~1 b!l'l!l191:JJ bVI:W1~rl1JYJ~ ~nJ'J':W ~UlbJl r1 r1U 
I ~ 

1 VltJUn biJ!l'l91nYJ~~nJ'J':W'YJ!l'l r1U1 VltJCS:O!lU r1'd1:W~~~'dn~U1tJ YJ~ ~nJ'J':Wn1J'~!l~U~1 bbUU DIY rJ'l1dJ bbYJi 
.. ~ 

Vl~1 t.tbvl1 flUb UU d~ b Vl ~ f9l~rJWC9ln J''d:W ~~ ~ ~ ~ f9l b ~'f) tUb9'f) tJ1tJ l Vfillcvl'l b'f)~. U. b ~'f) filb9'f) f bb~~ ~'Wb~ nsf 
~ ~ 

I ~ ~ 

~vJ~'l:w!l~ 6JJ1tJ bl"J!lfub9!lf~~!l:wonu~'l bb~~~ l?)~~m v111~~ult1lr1i1r1'J1:w br1tJ~unun1J'~'El bvJ!lfub9'ElfYJ~'fl:w 
~ 

~ 2/ I I 

n1J'~ ~ ~~ bb~~onu~~ 1 ~m bb~~1~ bfltJ~~i!n1J' 1 ~uln1J'~ l?1 ~~ bb~~onu~~~u~1 b~:w b~1:w1 bb~n1J'Vl~n ~1 ~'f)~ 
~ 

. 
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. :; . Dn 5 qUUn 2 SU~lF'IU -- ~554 - Wfll3nlf)U-> 2555 
_.,_.<'., . ·:~ 

. . . 
'-'.' .. -.. 

.,. . . 
··;,.. ,:· . 

• 

. !' 

. _:_.:' . · .. : ·. 
. . ''-'': . . .. ' • - '' • .'•,<- • 

I ~ 

b~ tJ ~ 11 ojf ~ 1 tJ b ~~'f) 1 ~ blJ u n 1 d~ ~1'1 f01 'd 1 ~ ti'l tJ 1 n 1 ~ n 1J ~ n ~ 11 u n 1 d ~ ~ ~ 11 ojf ~ 1 tJ 1 u n 1 d~ 'f) b vJ 'f) fil b ~'f) f6JJ 'f) '1 ~ btl tJ 
q qJ 

I I ~ 

t~tJ b'UV'J1~11t11'l~'l bi:J'e1d''d~ ~1~~r7l'l bb~~~1~'W~'l~'W~1 boJJ11tJ b6~'d ~~vl1b~~'W~1~11'l~ 6fltJiJd'1f011~'lfl~1~ b6~'l 
q.J q.J 

1 t.uJf1u d'1 f011 ~'W~ 1 ~ ~csn1t.1~~'l~ 6n tJ ~~ ~'W~ 1 d'1 f011 ti ~ d--1 6t.J1 V11 1 ,X~ 6n t.Ju d'~~u f01'd 1d-J ~ 1 b~9 1 'Wt.J td'u bb~ ~ 
q q 

I I I I 

~Vlf~T) 6d-J1'n1 t~t.J~ bnt.J 691~n~d-J~n~1d'1t.J1~ v>i~u~1'lu~t.Jn'lu1un~1'l ~'l~ti1urrt.J C~t.J'W6b~~rrtJV1 6~'1 !Sd--1 
OJ3 q qJ q.J 

I I I I 

'Vl1'!1u ~~1'11d'n l?l1d-J ~u~1illiJd'1 r11~~d-J 6t.J1 1utJd~lVl~ill~ ~u1 bb~'d 6i:JT) 6~1~ (?1~1 ~ud'~6Vl ~n1~'l~~u1ill 
q.J 

I I ~ ~ 

ud'~6J116Jl'WiJd'1tJ1~ vu~tJ ~1n~ 1 ~~v111 lX~u~ 1uu1dJ1~~U~1d'1 r11rl 11~ ltJ1~n ~ 11 1tJ ~'!U'W ~1V1fu1 u 
I ~ I 

ud'~6Vl ~1 Vlt.J 9~b~'W~1n~d-J~n ~1~T)'l~ 6nt.J1~1 ~n~d--1 r1ui!liJd'1tJ1~uT)tJ 66l9i 6uuf01uiu1 V1~csnuiun~1'llili1d'1tJ 
• 

q q.J q q 

I I 

1~u1un~1'l V11~ !St.Jn 1~~1 buun~~~n ~1 6~t.Jr:lnu bT)~. u. 6~T)filb9~f bb~~ ~u6~nsn~~~'l~T)~uu6~'l ~ 6nt.J 
q q.J 

I I 

~ '1 C9l ~ '! ~ 'W n ~ 1J ~ 1 d-J ~ '1 f01 bUJl1 V'J ~ u ~ 1 ~ ~ '! ~ b n tJ 6i:J ~ 6 Vl tJ 1J n u 6 ~ ~ . u . 6 vJ ~ fil 6 9 'f) f 66 ~ ~ ~ 'W 6 ~ fl sn~ vJ~ '! d-J ~ ~ ~ 1 
q 

I I 

~U~16JJ'f1'l~ 6fltJtJ'l n11~1 iJ r1 bUJl1V'Jill ~ fl~1V1t'f1 1~ b6~~1 n 1 dill~ 6fltJiJsnV'JV'J ~ 1 tJ 61111 fV1~1 tJ d'1 tJ'f1 ~1 'WU d'~ 6Vl ~1 Vl tJ 
q qJ 

2.1 

9~~'dtJ1~~ 6nt.J~ ~ (P)1 1on~1t.J1 un1d'I5]J'W~'l1~d-J1fl v11 1~~ bnt.J~1d-J1dbl r7l'ld'1 r116JJ1tJnnn~1 (P) 666Jl'l 1ul?l~1 ~ 1 0-20°/o 
qJ q.J 

2.1 I 

9 ~uu19 ~~'! ~ ~ ~ l9i~ tJ'f) ~~1 tJ~u~1 l?ln 6bl9i'!u1u66~ ~b~ 1~'1 1 ~ u~ fr:~ !S~u1~d-J1 n 6bl9i~ 1V1fu ~u~1 6'V'J~ fil69~ f 
q 

I 2/ I ~ 

ill ~~'!Ud'~n'f:lu tl ~fK'l bb~~~'W~'l breJ'l 6iJ~d''dd-Jd'1r11~'W~1nu v>i1tl ~fK'l 6b~~6JJ'W~'l bb~'d i) bntJ~19L~~1d-J1d'b1 ~'~ ~ ~ 
q.J 

I 2.1 

KO N C E PT ~'d 'W ~ 'W 6~ nsniJ WINNER buusnu 66U d''W~Vl ~ u n ~ d-J bU 1V1d-J 1 tJVl C9i' ~'l fl1 d'~'W~ 1Vl iJ ~'d 1 ~ ~ ~ ri 11 u 
q q 

2.1 

1u~r:~u6~n~n~nr6JJ~'ld'u 66uu~1'1~1tJ~n 6vJ~fu6~~f~ 6nt.J ~ ~utl1~~~'l~~ 1~~n~1 vrw1VltJ b~1d-J1 
q.J q q.J q.J 

2/ I ~ I 

~ ~ ~'W~ 1Vl~ 6fl tJ 1~ n 1 d'9 ~ d'U 66UU 6UU t csnrf d'd-J 1 ~ ~ n ~ 11~ 6~U6Jl~~'l~~'!U'l 6~ 'W ~11'1 fD1 fr:~ ~~'lvl1'11U6b~ ~~~'l 
q.J q.J qJ 

I I I 

u~u 'Yl1 1,X~n~11~'f:l b~t.J l?ln 6b~'!u1u ri~uV1~~~~11tJ~tsnuill~1V1ti1tJ~u~1l?ln b6~'1U1'Wbb~~b~1'f:l'l1~uu1u 
q.J q.J 

2.1 I 2.1 I 

vl'!Vld-J ~ b~reJ 1,X~n ~11~ b~'f:ln~'f:l~'W~1 6b~~~'du~~Vl1t.J~'f:l tsnur1~'!~'W~1ill~ ~ bnu b'V'J'f:lfilb9~f~tJ1un~~'l bbU'W 
q.J q q.J 

1,X~n~1 6~11tJ 6~~n~uff1~'dtJ fK'd 6~'1 V11 11X~n ~11~ C91~'! 6~1 ~'dd'~fu~uff1 6b~~~1d'~v>i1~u~1 bU'Wb'd~1'W1'W 
qJ . qJ 

2.1 I 21 I 
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