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Guideline on Corporate Social Responsibility Development
for Small and Medium Enterprises (SMEs) in Northern Thailand
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Abstract

This research aims to study (1) Levels of CSR activities in SMEs (2) Guideline for CSR activities
development of SMEs in Northern Thailand. The data collecting method was questionnaires and interviews
SME’s entrepreneurs from 9 provinces of Northern Thailand. 20 samples are chosen by purposive
sampling. From the study, it is found out that adequacy in selecting CSR activities of the company in
overall means is in moderate level (i =66.20, S.D. = 0.63). It can be separated into each aspects which
are self-awareness (iz 22.50, S.D. = 0.88), reasonability (iz 20.25, S.D. = 0.58) and competitive
immunity (i =23.45, S.D. = 0.43). The CSR activities that corporations chose can be done in strategically
way, be able to do it right away, but still need some advices from experts to strengthen themselves.
The guideline to develop CSR activities of SMEs in Northern Thailand to achieve success in CSR should
focus on 1) create accountability and awareness on the importance of CSR for all stakeholders both inside
and outside the organization 2) focus on virtue, moral, ethics and governance principles which can
support all stakeholder bases on the sufficiency economy philosophy 3) focus on social responsibility
together with business operation in all business process for the sustainability of both community and the
environment and 4) evaluate and improve CSR activity which appropriate to the context of business

operations for adapt and change to achieve sustainability CSR of the corporation.
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