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tJYiflfi!Jil 

PARADOX OF OUR AGE (n1jbtntJ1JLVitJ1Jb~\Ji~LL~~bb~~tJ~~~tJ1Jeh1bj1) 1Jfh1e:l\J~ DALAILAMA n~1111 
't 

1.Jj~1tJ~Vtii~11 "We built more computers ... but less communication bj1~~1~~a:JJVi1L~e:l~:JJ1n~u ut'i~a~1jflU 
iJatJ~~ .. ri1na11il~1:JJ1jt11 ~1~ uVlntJ~Vln~~tJ a~1~ 1 dntJl1:JJ~11:JJn11vtiJ11Je:J~L Vl~ 1 u 1~fl~1d~ULV1ALL~~n1d~a~1d 

't 't q 

(ICT - Information and Communication Technology) iJ~~~b~u1tJl~OOJU1 u~~u~~iunua~1~tiie:nila~ ii~uvvuu 
q 

tJ1~ L VlAl VltJn1a~n11~tr~~:JJ u Yi~~11:J.J1u~~V'JtJ1tJ1:JJ 1 iL Vlr~1 u 1~~~11~uL V1rtu~~n11aa~11 ~11~i~r~:JJ~11:JJ1 
cu llJ llJ 

c71~v1n~t11un11ru1 u~1ut?i1~1 ~:JJ1V1nn11~oo.Ju1tJ1~ LVlA~ijr~11:JJ~~uiJ~a~1 u~1 L~aijn11~00JU1LV1~ 1 u 1~~ 
llJ 

I CU I CU I CU CU 

~11~ULV1ALL~:;n11~a~11iju:JJ1 N~n1~VluV1 Lii~v1n L Vl~ 1 u 1~~~11~u L V1Airun~~ij:JJ1nijucvi'~Vl1~u1n u~~Vl1~~u 
cu 

tJlfJU1~ L Vlfl vttJ1tJ~1U vt~fJ LL~nj~vl~N~n1~Vl1JtJle:ltJltJ Le:l~ 

1JV1~113Jil ij L VtJlti11:JJru1 un11~1tJV1eJ~ L~f:l\11111Jfl\1 N~n1~Vlu~ Lii~v1n L Vl~ 1 u 1~~~1,-~L Vlfl LL~~n11~fl~11 
t9ieJn11~~n11f:l\1~nd tJieJciiitJl Lb~~~11:J.JtJaa~Ji'tJ 1 uvlvi1\11U uv~tJ~rifl 1 ~ di~Nand~Vlu 1 u~1utJi1\11 N~n1~Vlu 
~1uu1n LL~~~1uau n111J1'u~1 u~:;n11tJ1~tJn;riLV1~ lu 1a~~11~ULVlrt1~tlnV11\1 

q llJ 

0 

1JYIU1 

~:J.J L~v~1:; L Vl~1'tJlu11'71~~1 ~tJ1:JJ1J1:JJ11'7fn:J.J1i l~Vl1~anu1tJfl~~11:JJvt:JJ1tJ1Ja~ri111 .. ~11~uL Vlrt.. LLa~ q q 
cu 

.. LVl~ 1u1~fl~11~tiLVlA 11 (~1~i1-J 1u ~1il~6 n1tJ1N1~ LL~~~ru~, 2542) ~~il~a ~~ViuqJqj'~1Ja-Jri111 .. Information" 

11'7furuontJl~tl1tirl1vtu~ 1l11~1~~~~e:J\Jrl1 1u1\Jn11~a:JJVi1LtJlai' n11~eJ~11 -~~~n,-nviltJ:J.J 1~r1111 ~~~11~ULV1A" 
' q I I 0 

ii~jj~11:JJvt:JJ1tJn11\11 11 ~fl~~~11~11 ~11:JJ~tJl1\J1 fijjn1d"uuVina~1\l Li1u1~uu tJl1:J.Jvtani"]j1n11 L cWert11:JJ1 

LNtJLLV'J,LL~~1i~1uluVJn~1111 A1tirl111 "LV1~1u1a~~11~UbVlfl 11 vt~e:J Information Technology ~3JnL~tJn11 
laVi (IT) tfu L iJutl~n11~~n111 un1~u1un11~1 L ilu\J1ti~11~u L V1Avt~a~11ilL Vlfl 1 uoffu~autJ11~1 ~\I ut'in11L~1~ 
LL~1~vt1 n11iL~11~~ n11~~Lnu n11~~n11ua~n1d"LNtJLL~, L~flL~:J.JtJ1~~Vln1l1~ ~11:JJtln~a~ ~113JLL3Ju~1 

llJ 

LL~~~11:JJ11~ L ~1vi'ut9ian11U1:JJ11 ~111~ 1tJ'7ft! 

• 

On 2 atJun 1 Del - wa. 2551 FEU ACADEMIC REVIEW 



' 

• 

.,. ,,. · .. , •·"· ., ,, , ·•' •· . VA '· · ··'· •·::::w:: 

drl . 2 auun. 1 DEl. - Wf.J. 2551 

N&fl'1::YI1J1Jih1'1::1J1JCVI;il L Ylfll U 1a~S1'1SUL Ylf1LL&::n1'1i£»S1'1fi£»S\Ifl3J lan 

"V1nvttl'\J~fH~fJ\J Megatrends '71fl\J "Vfl~U LUt'IUtJltJl v1Lij£Ju1ufl rl.rl. 1982 t'f1tJ111uvttl'\J~fJ'7JfJ\J 
q 

~,. rl11~t91 ~1~£J1\JA11 LVlrl1u1~~t'f11t'IULVIrT-GJ~vi11liLii~uu11u~ 1 o t11~n11~fl (ilt'l£11 r~i£J\JtJ1~Lt'f~~, ~.tJ.tJ .) 
1) 'OJ~ijn11LU~EJULLU~\J'OJ1ntr\Jrl~fJtJlt'f1vtn11~ 1tJ~tr\Jrl~t'f11t'IUL Vlfl 

q ~ 

2) High Tech/High Touch vt~1£JCl\J n11 1 iiL Vlrl1 u 1~~,~~Ut'f\Jrl1Urinun11£Jn1~~un11vl1\J1U'71fl\J~UMEJ 
~ ~ q 

3) n11Ltl~£JuutJ~\JLrT1~~n'OJ'OJ1n1~~tJ~1~d]u,-~~tJ 1~n 
I V 

4) n11LU~EJULLU~\J LL U1~~l9i1\J'7 'OJ1n1~EJ~NudJu1~ tl~£111 

5) n11LU~EJULLtl~\J'OJ1nLLU1~~LL1JtJ11~ftu6 (Centralization) dJuutJun1~'0J1EJ'OJ1nrtu6(Decentralization) 
~ ~ 

6) n11Ltl~EJULLtl~\Jtl1vttin'OJ1nn11 1 Vii'~LUUN~1£J L vt~a Luun11~UfJ~uu~1 LL~\J'Yfifl~\Jt'lU 
~ ~ ~ 

7) n11LU~EJULLU~\J'OJ1nLLU1VI1\JU1~~1ntl1t91£J 'OJ1nLLtJtJijNLLVlU 1tJLUULLtJtJ~tl1~~1cs.HtJijft1Ui1~ 1~£Jt9l1\J 
~ 

I V 

8) n11LU~EJULLU~\J'OJ1nn11~~1tl1rl1\Jt'fi1\J'71f1\JJ1u1-GJ 'OJ1n~1~uiu (Hierarchical) 1tJLUULL1JtJ~1£J\J1U 
~ 

(Network) 

9) n11 Lrl~flu~1£Jn'OJn11~Vl1\J LrT1~~n'OJ u~~tJ,~csn1~U'OJ1n L vtila 1tJ~1~ 
~ ~ 

1 O) n11ijV11\J L~flnl-11n~1EJ'Yf~1£JV11\J 1~1 ~L v;EJ\J~fl\JVI1\J~\J u"'riau • 

Nan,-::crt1J1Jil\ILYiflLulaiia1'1&ULYifT ua::n1'1iil&1'1fiilfl1'1iflfl1'1il\1Afl'1 (fl'1NevtU'l!J\11ULiln'tiu) 

n11tJ~'Yf11vttl1£J\J1ULfln~utiu LV1~1u1~~t'f11t'IULVlrTLL~~n11~flt'f11 L1i1~1iJtJVltJ1Vl~flu1i1\J~1n~flfJ\J~n1 
if\J~\JN~n1~Vl1J~\JV11\Jt911\J LL~~VI1\Jelfl~ L VteJ\J~n1'71fl\J'YIU1£J\J1U LeJncsnu ~eJ\JUi'tJ LU~t1Un111J~vt11 L ~11~1tJ LLtJU 

~ 

~11~~fl\Jn11~n~1 LL~~ £JVlnrT1~t9l1n11~lJl.JU1'7Jfl\JU1~ L VlrTLU~EJU 1tJ'OJ1n L&i~ fl\J~n1rl11~1U\JCl\J1tl LbtJtJn111J~'Yf11 
~ q ~ 

11 EJ\Jrl\J 1 oitn~EJVIn L~~a~1~'Yfia 13-1 ~\J"V~ L l1u 1~"V1n1tJvi 1-1 vi anu1£Jfi\Jn11Ltl~ t~ULLtla\J'7Jfl\Jt'ffl1CW LL 1~~fllJ 
q ~ ~ 

fl1£.1Ufln~fl\Jfl\J~n1 1Utlrl L Vlrl1 U 1~~t'f11~\JLVIrl 
q 

~1l1VHL 1~~fl2J1l1~Ufln1lfh'lfh1~n1~ LU~~'U lu1 'U~~ L 'Vl~ 1 'U 1~~~11~t.J L 'Vl~ 
, ,v~"-"·''A"NN' 'N.I.'o.' l VI'.'A O;""''""'A 'HVAV VJV' .. '-'' "' ..... ' ""' " \M.•J "'"'""" ' " ...... '"' ' , , ,...., VA'i.' 'A'"' '"' ""''"'""'"'"""'"'"'~' ,,.,...,._.,;_.,~,,,YNA'HW'>'"'""""', .,...,_., ..... .., ... , • ...,.._....,...,, ...._.,. ...... , ... V.VAV ', .._..,. " ' " ' '"'""'""Yo.JIJA '-' V A' W .. ._NYNAM'O,•.•N~,>"-'"".AM.Y .. O,~VI'_,~~ ........ • ...... ~··-.. 
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~\lcQn11LU~HULLU~\1~1tin11Uivt11fl\l~n1 fl\l~n1~fl\1~1U\Itl\lrl113-Jt't1~11t11cun11t'ttJ1Jt'ttitin11LU~tltiLbU~\I 
q 

fl\l~n1 L~u L~ut'ttl'ut'tuuVJi'~£J1n1~UH~~jjrl11~~1ti10JL\l~1~~1ti d]u~u n11tJi'ut91'1~1Un11Uivt11n~tlvu5' 
q q cv q 

fJ,I 

"1JfJ\IfJ\Irln1'0J~ 1tJ1 UVl~Vl1\11~uu ~fl\lrl1U\Itl\lri u,)\11Jfl\lfl\lfln111-GJ~ 1tJVJ1\11 vtU~1tl dTVIfU~1Un111Jivt11L V1rl1 U 1~~ 
I1J 

a'11a''WLV1~1.1fl\lfl\Jrln1 r111rl1U\Itl\lr111~a'1~11t11un11a'U1Ja'Uti~1ULVJr11u1~~fl1,~LL1, (Hardware) 1fflvJ~LL1, 
q 

(Software) ur1~1n1 (People ware) LL~~~fl3-J~~11a'ULV1~ (Data and Information) 
q I1J 

. ., 
... .- 111:111 

N&n1::YI1JYILOfl11U 

N~n1~VJlJ1JfJ\I L Vlrl1 tA 1~~t't11t'ttiL Vlf'f LL~~n11~fJ&'t11tJlfJVItJ1ti\11U Lfln"lfti 

• tJ1~VIfJ~L1~1 

• ~~tJit:lat1a-111~1Li1~u 
·1~~fl\11onVJfcwt~1n1urlr1~~1nLncu 1tJ 

q 

• ~~~1n 

• ~~ri11~-oi1£J 1un11~~~t:lat:l~11 
• A I 

• L ~~"lft:l\IVJ1\In11"1J1 t1 

• vi1\11'U 1~-o;1n~~t11cu~ 

011t.li'1.Ji1 

I 'J,I 'J,I 

• Lfl~rl11~ L~fl~ci'1VJ1\I~\Irl~ "lftiiti LL~~ L ~~ 

• Lii~1l11~r111~Lr1i£J~ fJEJ L~lJlJ~U 1~H 
I1J 

• n11offtl~U~1N1ULr1~t:lon1£JflUL VJt:li'L UtJI vl11Yf~offf) 1~1~ L~U~\.!~1 
I1J 

I 'J,I 

• n11tJ~t:l~UtJl1Lr11~tJl L cWaiia~u~1N1ULr1~a,)1£JBtiL VJai'L utJl 

n11tJfut91'1~Ut:l~rllJtl\l~n111jj1tJLL1JlJn11vl1\11ULL~~n11~~t9it:l~t:l~11t:l~1\111 L~U t:l\l~n1Lt:ln"lfU ~nu1 
I1J I1J 

LVlr11U 1~~~11~ULVJ~LL~~n11~t:l~11L~1)-J11~)-J1n L~U tl\l~n1tfuijVI~1tl~11.11 t:l~t9i1\l~bi1U~ ~n~~tJ1~1f)JV11\I 
I1J q 

BUL VJa{L utJltJ~Ufl£Jr1~\l ijn11~\I\11UVJ1\11 Vl1~~~ dJu~1u 1 ev~ru L 1~1vl1\11u~n~~tJ~nur1t:l~'W1LtJ~a{ ev~it1 Lr1~t:l\lijt:l 
I1J cv I1J 

~fl&'t11~~U~~tl LlJU~U n11tJi'U~1r111jjn11~fla'11LLlJ1J~1tJlfJ~11 i1~1n~'ULL VlU~'OJ~ 1 Vl1~~~~\I\11UV11\J 1 V11rlCW~ 

ev~it:l LL~nLtJ~£Jtir111)-J~~ d]u~u . 

N&n1::YitJ11ih1 L YlflL u laiis11SUL YJftua::n11fil&11fiilS\Ifl3J N'u1IIlfl . ~ 

· L~fl LV1r11 u 1~fl~11~UL Vl~LL~~n11at:lt't11LtJ§£JuLLtJ~\11tJ1utlr1 Communication Technology and 
q 

Globalization (FifthWave 1993 - 2020) LL~~~\IN~n1~Vl1JtJlfltr\lrl~Nui111r1LL~~n111Jivt11t:l\l~n1vi11l1jjn11 
I1J 

tJfu LtJ~£JU1tJ LL1J1Jn111JiVI11 1iit'tfl~r1~fl\lrl1J1~1J1J L~1H~ii~ 1 VI~ 1~£J L Utin11~~t9ifJ~fla'111~VIl1\JfJ\Irln1VIifln~~ 
I1J d q 

~n~11~t~1,cw1)-JLL~ti (Global Economy) Ltiun111Yfuin11vla1~t1~11~ULV1~djuvttrn ijLr1~t:l1i1£Jr111)-J~~~un 
I1J 

fJ,/ fJ,/ fJ,/ I I 

LLt9ivl\lilfiijutJfinu LL U1n11tJ1i1J~"1Jt:l\ltl\l~n1~1tll1 Lijt:llJn11LtJ~ tlti LLtJ~\1~1Un111JiV111LL~1 ~n~1VI~t:l Lr1~t:lon1£J 
I1J ~ I1J 

"1Jfl\lt:l\l~n1 'OJ~~1)-J11fltJfu~11~)-J1nVI~fJUt:ltiLLri1vtu n11U1Lt:l11~1J1J n11~~n11~11~ULV1~ (MIS : Management 

Information System) )J11~un11UiVI11tl\l~n1 t:l\J~n1'0J~ 1~fuN~tJ1~ 1t~"lfU L1i'W u~~Vla'1~11fi~1~1L~1.1'0Ji\l 
II• 

"1Jfl\lr111)-J~1)-J11fl1 un11vi1ri11 1LL£JntJl13-J~n~1 ut91~~11£J 1~t~3l1tJ1LLn13-Jfi1ev~fu~1£Jn11tJl~1~ L\1~1~ n~t1VJnn11 
I1J q 

~~U1N~tJ~nruTJ1vt~-GJ~wOOJu11~~~fl\JjjiJa3-J~~n~1 n11~fl\l~n11~u~A\JtJ~ULfl\l n11t1i'ut9l"lvi11lieJ\J~n1~fl\ILl1u 
I1J I1J 

t:lt1~11r1 LL~~nt1r1nr11:J-J LUU11iJ~~nu 1~eJEi1\l~ -GJ~L iiu 1~11 tJl~1~NtJ1~neJun11"1JU1~Eifl)J {SMEs) ir\l~t:l\IU1 
q q I1J q I1J • ~ 

LV1r1LUL~~~11~ULVl~LiJ1:J-J11i1£J1un11~00JU1LL~~n111JiVI11 Lilt:l\I'OJ1n~n~1~1ti1VIrur11~VI1\11Ufllli111CWLL~:::uin11 
I1J cv q 

I 'J,I 'J,I I 

Vi~\11jti flncvl\ILVlr11UL~fla'11a'tiLV1~ ~1tiVI1rl1tJleJ1JVi~fl\ln111~t:l~1\111~L~1 L~U ~1)-J11blvt1ri1~fJ1JV11\IiJULVlt:l{LiJtJl 
I1J 
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b~£J\11aJMu1Vi 1~£J13J~El\1i1J1tl1tJfl\1~1U~1 'cVEl~1tl Li1bbtl1 d]u~ti n111J~r111~1UbV1rl1u1~~t'f11NUbV1fil ~fl\1 
V111tJn\1cwn~n11~Nu~11l~rJ1 rl11a.J ~fl\1 n11~n ~1?i£J£J~ 1,- fl\1~ n1bfl\1 ~fl\lV111tJ~cwVi11 a \I~ Nui11lrl~tl\ln11tl ~ 1,-., I CJJ CJJ CJJ 

(Output) tl\l~n1i9ltl\IU1fJ~ 1,-flrifl 1\1 bfl~N~N~~ (Input) bb~~n1~tJ1tin11VIifliUl9lflUn11N~l9l~tl\lvl1tlti1\111 
I 

(Process) ~\11tJVi 1-2 
CJJ 

Activities in an Information System 

. ., 
... A -

N&n1::YitJYI Lflfl11U 

ORGENIZA TION 

• 

• -111YI 1-2 
tl 

N~n1~V11J11tl\l b Vlrl1 u 1~flS11NtiL Vlfilbb~~n11~flN11tJitJi\lrl~N'u~1flrl S1a.J11tl LbtJ\lflEJn LUU 3 n~~ 
CJJ , 

~fl n~~vl~tJ\lN~n,~VltJ 1 u~1cwu1n N~n,~VltJ 1u~1u~u Lb~~N~n,~VltJ 1 utrn1~Hu~rl11a.Ji~cW'un , 

~tJbbtJ1JtJl1\11 L1fU fl1~ 3 ij~ ~\113J~tJ\I-qj'1L~Lr1ijflU 

nun11U1L~Uflbb1J1J 1iLLNUflij ~\IU1 Lflfl 
' CJJ 

~ 

• v111 ~ Ln~1i£J\l11\lrl11~i~cW'unnu~1niju 
cv ~ 

cw~nuu£Jf.1~\l 
CJJ 

• n11~1\l\l1Ujjij~~1rl~ 
• n11~\lV1UL~£J1rltJLV1rl1u 1~fHl~~~1N\I 

q CJJ CJJ 

~\ltJ1\lr1U1fJ\l1U fl1~~~ 1~-qj'1 LUU~fl\) 1i 

utJi ii bUti 1tJ1~tl tl fJ L \"411 ~u~~uu IT L ~1a.J1 
q 

fi1r11'u N~n,~Vlu 1 u~ n~ru~ rl11a.JN'~Yruntfcwr1a.J1 f..lfi\1 rl11a.JN:J.JcW'un1~r111\l r1u nutJ\1 ~ n1 v1 L ~ v~ 1£J\l 

nu~1fJd~1J1J lvVi L1fu n11tJ1~"11~flfJU 1~u n11~~tJlflU~VI~1fJV11\J~~r1~1£JflL~nV11flilnN r1~flbblJn1~~\lfi1un 
q 

\l1Ufll911 u,Y~ (E-Office) 

'.1 

• 
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ca., ca., 

fl11t111Jfl1 

vt1nNB1UbUUN1Ji111rrvY1Ltl inn11t1-ru~1 LL~:::/vt~fln11LtJii~a-Jrt11aJ'V'j1flaJL~fltJ1 LVlrt 1 U 1~~t't11t'IULV1~ 
CjJ CjJ 

u~:::n11aflt't11b oE1aJ11 ~ uc7iitJ~tl1:::qj11U N el1U l~qj1 LUU~fl\11 b Vlrt 1 u 1~flVln b ~fl\1 bt'ta-Jfl ltJ b 11r1111inn1111i 
CjJ CjJ q CjJ 

L Vlrt 1 u 1~fl'Vi L 11t'IU l'<V 1l'i' Ln ~tl1::: 1~"1fUn L VJ ~\lf'Jfl LL~1 L "liu n11L1i L Vlrt 1 U 1~ fl ~1Un11~fl t'I11 1 Vl1~'V'jvl ijfl~ fl 
brt~fl\11Vl1t'S11 n11~flEJULVlfl{dltJ~~U1U d]u~u b'V'j11:::~\leJ1U1~rt11~t'S:::~1nLvt~1tl~n1~uiiitJ~tl1:::-oS11U 

vt1nN' eJ1ULUuN'ui111r-tvi Bfi1 uvtti1 ~\11Uvt~flfl\l~n1viqj1 LUU~ fl\IV1111JoEfl~ ~l911\16? '<V1 nvn.l 1tJ\11Uvt~fl 
CJJ '1.1 '1.1 '1.1 I 

fl\l~n1111~uf1n o/f\1~ Liluri LL~\1 LL~::: 1~1 "liri LL~\1 fl\1~ n1r-t11ijvtti1~\11UL\l'V'j1:::~1u~ Lfi tJ1rl1Jr-t11~n11vtU1Vl1\l 
CjJ '.U 

b Vlrt 1 U 1~~t't11t'IUL Vl~U~:::n11~flt't11 L ~fltl1::: 1~"11lli un11~~~U 1'<V1Jfl\IN1Jivt11LL~:::itr~~~t11 tiflU1rtt9111 LVlrt 1 U 1~~ 
'll 

'<V::: 1tJ1 UVl~\'11\11 vtU vtifl bL~ LLtJi~1~1Jivt11r111Vl111Jrt11~tl11vtU11Jfl\l L Vlrt 1 U 1~fl~1~ 
'.U 

N&n'1::YJ1J11il\ILYifllulaiia11SULYifTLLa::n11iBa11fiBLfT1U!ii~ S\lfl:IJLL&::n1'1Ljjil\l 

u'<V~E.J111tJUBnt'S\IN~n1:::Vlu 1liB\I~n,ijn11Ltl~tJuutJ~\1~1un~tJVln ~n~1 LL~:::n1:::u1un111 Ufl~tJIN1Jivt11 
q CjJ 'll 

t't1~11tlr-t1~ L~1~t11tin11ruL~,~~n'<V t't1111:::V11\In11Lijfl\l u~:::~\lr-t~fl~1\l L \1u l~i~ L'<Vti utJ~l utJr-tU'<V'<VD'u n11r11~ L~1 
d8 q q 

vi1l~tJ1n~\l L~11:::U'<V~tJ111~Uflnijn11Ltl~tJuutJ~\ILtJf1~1\111~Li1 ijr111aJi1J~flU~1n~\117u 1~t'I1aJ11t1LoE1ii\l 
oEeJaJ~ 1~J1tJ vt1n~u1vt1'1 l~ijn11~~tJI1aJvtifl 1:W~u 1'<Vn1'1Ltl~tJuutl~\IU'<V'~tJ111E.JUfln u~:::tl1 utJi~fl~~ 1 Ufl~t'laJ1 

'll CjJ '.U 

1 Lr111:::l1fl1'<Vv111 lifl\l~n,ijr111~~1vt~\l 1:W~u~~tJ LL~:::v111 lin'<Vn11vt~~-ct"1 u~~~ 1~tJ L\1~1::: L~,~~n'<V n11 LiJfl\1 
q q d8 

u~:::a\lf'l~ 1 u~tJ~111~vl 21 d LUU tJr-t u l'i\11~n1ii1tJ~u (Globalization : One World) l~ijcsnau L 1JtJI l:l-1~~13-J LL~u 
q 

vt1n~fl\1~1Un1'1N~t'l '<V1nvf11~n'<V:::L\1u1~11 dJun11N~tJ1LUULL1J1J Independent Production uiMVlil11\I\11Ufl~vf11~n 
tJI1aJt11::: L Vl~/~t11U~~~~tJVlti~1~~~ vtiflvt1na-Ja\ln111Ji111r-t '<V::: LUUn111Jil11r1~u~1"11U~ L~tJ1nu~n11LL~\Iiu 

q q 
I ~ 

r1~1tJtlti vtiBLLiJLLt9i~1UN\IrtaJ~n~ru:::~\lr1aJ'<V:::r1~1E.I1 nuVf1l~n ~fl ~u1111rt\l~1~;ju fl\l~n'1~1\11 '<V:::~fl\IL\1tir111aJ 
I ~ 

d1~ill1Jfl\lrl11~~\1Wfl 1 '<V"1Jfl\l~n?11 dJuvt~n ~1nn'J1Vi'<V::: L tJUn11N~l9l~U~1 b cW~\Ifl~1\l L~~1 f1nVf\liJ\1~1J1HV1~1:l-J"111~ 
~ '.U 

L oE1~1~\IV1U 1 ut11::: L V1~~1n1lu dJu~u L ~11:::u:::ttu L~flaJEJ\J'<V1nu'<V~tJ111 ~uan u~1 Nu1vt11r111~~vt1inn11un1csn 
q '.U 

fl\l~n11li~~ti ~\lll1tJ1Jtiu'11~fl\l~n1~fl\lijn11LU~tJULLU~\I 1~~LihJ~rtruf11'V'j1Jfl\l~ti~1 L1iu n11L9lfl1J~Ufl\l~fJU'<V~tJ 
q 

I 

<iCII <iCII I 6' I ~ 

VlaJ N~n1:::V11JtJIEJEJ\Ir-tn1fltJ1\111~ L 11 

1~nl~LtJ~tJULtlLL~1 , 

A 

N&fl'1::YI1J L 1f\1&1J 

~ 
I A <iCII ' &$ 

• n1111aJn~aJV11\I L~,~~n'<V'<V:::~aJ1ncsnu 
q d8 

~ 

• brl~~fl\111\l/rt11:l-J L~bvl1LfitJ~rlUaJ1n1ju 
• Vlnr~u Vlna\l~n,ijn11af1~1,~a~~,1~ L ~1 LL~::: 

q q ~ 'll 

ijtJ,:::~Vlnf11'V'jaJ1n1ju 
• Lfl~n11Lfl1-r~bfl1 LtlitJ1Jfl~1\l b~U L~i~ 

L "lfu 1 ti a \I f'laJVltiU tJ:l-J £1\lij n11~1\J\11tJvi 11r11 t1 n 
q CjJ 

~ 

• ijn11~flaJ1'u~u?11'<V1n~1\JtJ'1::: LV1rl~1n1ju 
' 

• Lii~n11?11~1l~n 
• 1 uf1n~aJ1JB\It1'1::: L Vlrl~ir\1 1~cWWJU1 iJ\1 LiJuN\Jr1~tJ1n~u 

q 
• tJrt1~n1ii1l9lu vi11l11~n L~nN\1 

q 

•1:::1J1J~11LVitJ~ flULVlfl{LUl91 1V11~'V'jvl I 4 

1J1~r1113-J"l11tJLVf~fl ~ 
~ 

fln~\ILV1rt1u 1~fljjrt11a-Jrl11vtU1LtJeJ~1\111~L ~1 • ijn11LL~\I~\I~\ILL 1~~fl~~1n~u 1~~ 1~ilnii\lr-t11~tln~a\l 
CjJ 

I 

uN:::fn~1a\lu1~~f)~ 
~ I 

A I 'U &$ 4 

•Ln~n11nfln1111~~1n"1JtJL'1fltJj 

e100Jtiu'1'1~n1'1Ui111r-tn btl~ tJU Ltfeltl1\1~1n 
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n111.Jwi1 

L~EJa\1~~ L~,.~~n'OJ u~~n1,-L~eJ\Ii1n1,-tJ11J LtJ~tJu~1nilu trn~ru~n1,-~~l9ieJ~EJa-1,-LiJu 1tJ1 utrn~ru~ 
cll.ll 

"1JeJ\11~n1ii1l'lti 1~i1"1JEJ1J L"lJl'l 1~i1~,-:J-J u~u ~U1tJ\11U/eJ\I~n,-~1,-i1n1,-tJ1'1J~1 L~UL~t11nu L ila\I'OJ1n 1~nLtJ~tJu . 
1tJ1uV1~Vl1\l~i1n1,-bb~\liunu~1n~u ~1n~ti1tJ\11U/EJ\I~n,- iJ\I~\IEJtl~b~~~ia1~tJ11JLtJ~tJuuu1Vl1\ln1,-u~~1,. 

~ 

\11Ub~£J EJ1~~~atJ1 u~\I~~£J1nilu ~U1tJ\11U~EJ\1~~1,-ru1~11~ L ~:JJ1~~:JJ 1 un1,-tJ11J LtJ~tJu d1~1'1J1J~~~vi'1 1tJ 
~ q 

~1,-iln1,-L~tJu1 ~ieJ11JVld"11J~11:JJfl11~U1"1JeJ\1~\1~:JJ111tJ1 uYi~V11\11~~1£J ~1n L d"11~1~tr~N'~n1Jn1,-Lt1~tJuutJ~\I L~£J 
~ 

fl1~vl11iiL d"1 bUUr1U~~1a'~tJ 1tJiJ1\I b~U 1 UEJU1rll9l~\l~ Ln~~Ufl~1\l bbUUfJU~fl n1d"b~f:ln~\IN1t.!~n~ b~UeJl911 U~~~ia 
«ii 

ATM bUU~U natJ,-nlJN~il~,-a1Jr1,1 bb~~il~n~~1t.! ~1,-~El\JVl,-11Ji1l9lJU1n1d"~(PlJU1"1Je:l\l b Vlr11 u 1~~~1uaauub Vi\1 
«ii «ii 

_ l9i1\11 V11\J~UbVlEJi'Lill'l L~,-1~~~L~u 1~~1ntr~,uu fff\1~~ 1VltJL,-1il1TqJ~1L~n Lb~~b£J11~u~~Ln~Bau 1~t! ~~n1,-
~tl'u1Juaub VlB{ L ul9l iln1,-~~l9iBn1Jr1U utJ~n~u11~£Jn1d" L~u~UV1U1BBU 1~ti~iB Chat LL~~trru~1eJ11HU1n,-,-:JJ .... .... 

~\Iii b~fJNeJ1U~iflNUnf1,-f)\J~1 bb U1Vl1\Jn1d"JfJ\JflUfl~~1i1£J~~ ururu1~1tiUl~ 
«ii «ii .... .... 

Nin1:Y11Jtlil\l L Ylfll U laiiS11SUL Y1ftLLa:n11iD&11fiiln1'T1.1~11ifln11il\lfln1 
inn1d"1J~~1,.~~n1,-fl\J~n,-~1:J-J1d"f:l uu\Jtuuiul'lBU L~BLVlr11 u 1~~~1,.~ULVl~Lii1:J-J1illJVllJ1Vl1 ueJ\J~n,­

~~tJdB~1\J:J-J1n fJ\J~nd"~fl\Jijn1d"U11JLU~tJUd"UbblJ1J 1ii~~U bbt9i~\JcQ n1d"U11JLU~tJUfl~~n,-~fJ\J~~fl1~n1d"ru1uBU1~l9l 
«ii «ii 

~1tJi1 tr\l~~/~l911,-,-~~U1'0J~iJn1,-bU~tJU 1tJ1 UVlAV11\J 1~:J-J1nUeJtJ~ifl 1~ n1d"11\J bbNU\11ti~1UlJ~~1d"fl\J~nd"iJ\I 
~ I I 

~\J~fl\Jijv:Ju~1ti"1Jfl\Jn1d"1J~~1,- n~11~fl Planning Organizing Leading Controlling Lilflfl\J~nd"LU~HU ~irn\11U 

/~n~1\Jnil~1tid1~qJ~~D\111J~fi\Jn1,-bt1~tJUbbtJ~\1~1£J ~\Jttu Vlq~ljn1,-~\J 1~LUU~\Jd1~qj 1~tJ 1ii~~U\1~1JUQJ111 
iJ~n~n,-d":J-Jl911~1l9lt:~tJ1~~\J~~n1~U~ 11 L Vlr11 u 1~~~11a'Ub VlrlbUU~\J~NlJ~Vf1d" 1iir111:J-J~U 1~ dJueJ~1\1~1n b ~11~ 01 q «ii 

,-~u1J~1,.~u L VlA~1:J-J1d"t:~ LtJ~ tJui~n1,-~1 L ilu\11Ufl1 E.J 1 u D\J~n,-1~ N1J~Vt1d"~B\J L iJ11 ~inn11~1 L ilun,-n~"lJB\JB\J~n,-
«ii q 

fi.l t I q.t 

i1~~1tJ1u~Vl1\J 1~ 1~£J 1ii~1d"~ULV1~1i1£J 1 un1d"~1LUU\11U ~\Jtl'u L~BiJn1d"LtJ~E.JuutJ~\Jfl\l~n,-:J-J1niju N1J~Vf1d" 
«ii «ii 

~11 1li~11:J-J~VfiBuBn1l9lt:~tJd"~~\J~ 11 LVfl'l1~a\J~n,-~\Jijn1d"btJ~E.JuutJ~\J L ~fl 1li~n~n11:J-J"1JD\J~n~1\J 1 Ufl\J~nd"Vln~u 
«ii q q 01 «ii q 

LUult1l911:J-J1l9lt:~t11~~\J~"lJD\JB\J~n,-
q . ~ 

... "' 1/1:11 
Nan1:Y11JY1 LnfttiU 

N~n,-~VllJV11\JLVlr11u1~fl~1,-~ULVlALL~~n11aD~1d" L~u1~11~~1nLLU1~ Work - life balance : 

Generation Y ~fl\1 L liu~11~Vln~"1Jfl\ln1,-5Jiiil9l~vi:J-J bVl b~fl~11~~"1J u~n~u 1~11J~11:J-JVlnOZJ1 Ud"tJ bb1J1J 1 Vf~ L"liu 
q q q q «ii 

~11~Lr1iE.J~ ~1Jfl1~n1tJbb~~ 1~~LLf_j~\J ~1fl1J~11~~LVf~1~~~ LVl~ 1 u 1~~~1d"~ULV1A"li1£J 1~~~ri11if-qJ1£J 1 un1d" 
q 

111Jd"1:J-JiJeJ:J-J~ n11ib~11~l1'bb~~fi11Ud"~~1~N~ vl11liD\J~n1~1~1d"f:l~~~Un\JTU~\11~u1\JN1ti Lilfl\1~1n~1~1d"f:l 
«ii 

~11Jr1~n111J~Vf11 1~~1n1~1J1JoiJB~~ Lbt9iVt1n:J-Ja\11 u Bn LLJ~~VIil\1 ~un\11uV11~~~~\J 1tJttu OZJ1~\11Uvl1 1~il11tJ 1~ 
q «ii q 

-oS1 LUU~D\JVI1\11t.! 1 VI~ VliBBtJL Ufl\J~n1L~~ bbt9i~B\1 L~tJu1\11U 1 VI~ L ~~ L~:J-J v111liB\J~n1~eJ\J LN£Jri11~'1i)1tJ 1 un11au,-~ 
«ii «ii 

VliDi1 1~\Jn1,-vi1\11U~1n L~DLVl~ 1u 1~~~1,.~ULVl~Lii1~11uiiil9ltJ,-~~11u3.11n~uLvi1LVI,n~~~fl\JLa"~LVlr11u1~~ 
~1d"~tibVlA3.11n~Ubvl1ttU vl11iir1Ubd"1vl1\11U~1nni1 9 ozY113J\J~fl1U b~ti\11Ud1~runi1~"1Jfl1~ L~d"1~~1nvl1 

.... q 

\11U3-J1nN~l9lfl1JbbVltin3-J1nl911t~ ~Ubd"1flfl£J1nih~u ~ifl~\Jel1U1£J~11~~~~1n3.11n~uL~DtJ1 Loziu 1Vl1~~~iJB~fl 
1J1\1~U 1iibcW£J\J 6 L~aurhtJ~E.Jti~fl~fl,ti 1 VI~ LUU~U Ufln~1nd1Bn1~fltl,1tlfl1Jr1,-fl1J~11nUDtJ~\I bb~1 Ufln uJ 

q «ii "' 

Vlil\JL~DL11fl~~1\1~1nr1u1ur1,-fl1J~11 LV1~1u1~fln~13.11,-t:~1i1tJ1iit11~~~D1~B~1\1,.1~Li1 ~1tJn1d"~\JUJ~ 1Vl1rT~~ 
. «ii 

dJu~u LL~nfi'\11~~1~1,.f:l~~r1tJ~1JtJ~nua~1\11n~~~a~~ L ci1u 1~i~11 L Vlrllu 1~fl~1,.~UL Vlrt1i1tJ 1iii~iiil'lOZJB\I L ,-1 
«ii q «ii ~ 

1~t~1nn~~\l LL~~1tJ 1~LcWtJ\IN1bNULvi1tttJ bVl~ 1u 1~~~13-J1,-f:ILU~tJU 1tJ1~L~flt11 ~\lttu~1,-iln11~~11ru1n11 1if 

LVl~ 1 u1~~~1,.~ULV1~1iit:~n~B\J t:1nL1~1 LL~~t:~n~t:~1u~~1f.J 1~~1,-1~LV1~ 1u 1~~Lii1~15JlJV11J1Vlnu~11t~tft~cW'un 
«ii «ii «ii 

I 

OZJB\I~u 1 u~,-au~11 L ~auu1u ~uv111 iitr\1~3-J u~~~,au~11il~11t~N'~cW'unnuuatJ~\J 

dn 2 at..Tufi 1 OEJ. - WB. 2551 FEU ACADEMIC REVIEW 
It-



f. 

. . . . 
. ' . . ·. . . . . .•. . 

: .... . · . . 
. •· .. .. . . •. 

.. . . . 

n1wwtT1 

. · .. 
. ;. ;·.·.. . . ·. . . 
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flTYI~lJN1JiVI1dLL~1 n1,~\J 1~LUU~\Jd1~rut'ia~\Jfl~tJfiU~~uuda~1\J~1n b~fl~\Jfl~~n1dcW~U1~1n~u 
'lJ c.u Q; q q 

~ ~ 

Lvi11vr1 ~uL,1~fl~Ln~~11~~a\Jn1,1J1\Jfl~1\J u~~LL1J\Jirunu~1niiuL1iunu L~,1~LVftJlULfl\J Nuivr1,~~~a\1ij 
q 'lJ 

n1d1JiVf1d\11UbblJ1J 1 VI~ 1~f.Jn1drl1VfU~i'tJlClUd~ft\1~~1f~ b~U ~1J~~11~~fl\Jn1,~fl\J~tJn\J1U 1 ~fln1ft b ~fl 
q c.u 

I 

Nan~:YI1J11ih1L YlflL u LRU&1~&UL YlfTLLa:n1~Si1&1~tisn11liAIU1YiiwU1n~JJUUU • 
ifruvr1vr~n~1UV1~~t11n,u~~~ 1utJ"l~LVl~ ~a n1,~1~ti1~\1fi'U 1ul'i1LLVIU\1Vf~nvriau1\1~1LLVfU\J 1u~1LLVIU\J,tl\1 

Q; q 

L ileJ\1~1neJ\1~n"lN1U 1 vtru~a\1n1,fiUtJl1~~au L ~tJlvieJ\1~n,~eJ\Jn1, ~\1 dJuL vrtJl1livr1n1~\1fiU 1 ul'i1 u vrti\Jv1~a\1n1,tnn~u 
Q; q 

1nurl11fn1,~1~n1~\1~u a\J~n,fl1"lLtJ~tJu1n~~ vrieJ'Oj1n~~auL~{Jl~fl\J~1uvrti\1tlu ifruvr1~1uVl,~tJ1n,~u~6ilnL~fl\1 
Q; q . 

~a n1,a-,,vr1 LL~~n1,~~ L~an~tl'n\11U 1~ijtJ,~NVlnll1~ L ila\1~1nfl\1~n"l1~~n1"l~~a-,, vr~eJN"l,Vf1rl1~\1fiU~~ 

1~ ft1 ~1dCl~ n~1 flU L n\1111 ~ 1 ~Uii"ld~ fi1dvl1\11U~ fl\1CWU n\11U L tlu LLlJlJ ~11 fl "l ~1 ~U bb~ ~ ij n1"la fl N1drlU U fl tJ 

Lilfl\1'0J1nfl\1~n"l1~~n1"lvl1\11UbUUVi~ · 

flruuru~~ tJ~\1~~ 1~uu~ti11iiNU~Vf1"l11 ~fl\1~~11~,~1un1"lL~U n1"lvl1\11uLiluVi~ ~a\1ij~11a.J 
q q Q; c.u c.u 

\l~1~Vl1\1fl1"l~ru (EQ : Emotional Quotient) ~fl\1~~ LL~~~~Nu1~ L~"l1~VJne:J£11\1£1fla.JijV11\1L~fln1iiLS~fl1 

~\1~1na11~1nNuivr1,~11 "il1flru {Nuivr1,) LLtJn1~1~u~~13-iLliUfi11~LLtJlntJi1\1 a~1Vfi'\111L~1 (cwtl'n\11U} ~~ 
'lJ q c.u 

~f.l1f.J1~vl1~\1~~ (Good) LtlU~L~tJ~ (Excellent) ui~Vl~~L~f.Jb~U Bonus 1tJLtJa11" 
~ 
CV A CV 0 A 

~UtJlflUfi1d~~1dCU1"llJ~UV11\11U fl1"lCW~1"lf:U1V1n 

n1~l~JJ1 n1d 1~~Un\11Ua.J1ttU 1~L1fL~fl\JJ1tJ L ~"l1~~£l\1~n1"l~~t'f"l"l LL~~ Lae:Jnfluvit'S1a.J1"lClvl1\J1U,!U 1 

1~~ S1U 1 vrn l Lb~1tl\1~n"l~n~~rl\11~ b ~eh1ll~Vf~\J~f)\11Jfl~1nd~~~~1Jft~fl"l ~~~~ c.u q 

n11\iRJU1 n1d~WJU11Jfl~1nd 1 iiilfl11~~~ b~tJ~ 1 U\J1Uv1tJlU~lJN~1ffllJ n1d~~U1 b Vlfll U 1~~t'f1da'UL Vl~ 
q 

fl~1\1tJlfl Lilfl\1 L1iu n1,N\Jl.Jfla1n,Lii1fl1Jd~ L vJa LtJl~f.J~t'ffllJ Certify ProgrammAng 1 Ull1~1flfl~rW1 LtJlait9i1\11 n1, 

~~U1nd~lJ1Un1,vl1\11UV1nL&1~Vil~~eJu~1J"l~NVlnll1~bb~~1J"l~NVlnNa~ 

n1~~" t~ dJun1"lLfl~n11\1 n1,tJtla.J~uv1nufl~1n"l n1"l 1 ~eJn1S1Jfl~1n"lLLS~\1fl11a.J~~ L liu LL~~n1, 
~ q q 

~\11~ tru11LUU~\Jd1~'lJ~1n 1ueJ\J~n"l vr1nfl\1~n,13JijLL"l\1~\J 1~ 1iinu~un\11U N~\J1UVI~fl\11u1-ortJt'i1\11 ~~aeJn:l-11 

13-i~~fl Vf~tlN~\J1UVil3-ibUU~tJ£l~~lJ~1nVIU1tJ\11U~\1111tJ 1uLL~~ll1f.IUfln n1"lV\11~ ft1~1dClLLtJ\1flflnLUU 2 bLlJlJ 
'lJ 

n1"lV\11VLLlJ1Jn1"l 1iiL~ud]u~1tJlfllJLLVlU Vf~fl n1"l~\11~LL1J1J 1~L~b~U e:l1VLUUn1db~flU~1bLVfU\1 n1,~1~Un\11U 
'lJ 'lJ 

1tJ L~tJ1 n1"l1~~1J"l1\11~LuutJ"l~n1~ilf.JutJl"lVI~eJn1"l 1iia-1a-&1n1"lrWL~~ dJu~u 

n1~u1~"i'nu1 n1"l~ N'u~vt1"l~fl\1vl1~11~L~11~~tl'n\11U11 ~tl'n\11\.A 1 ULLt9i~~S1U\11U~e:J\1n1"lfl~ 1 "l 
• 'lJ 

LL~1vi11~C1\J~a\1n1"l Nu~vr1"lfl1"l~1nn1"l~~~f.JVi1~vi11ii~tl'n\11ULn~~11~ L~~f.J~ u~~ 1~at11nvi1\11u 1 iinua\1~n, 
c.u 'lJ q 

VIi fl 1~ ij1 ~ 1' n fl\1 ~ nd 1 U ~if 11 tl fJ n ~ 1 tl tJ 1\1 n1."lU1"l \11' n ~11\1 flU ai flU bfl\1 flU 1' n tl\1 ~ n d fl tJ n 1J fl\1 ~ rl "l 1l1u 1U fl S ~ 
. q c.u q 

~1n~1cw~1Jfl\J~ruurufl~ i1 "~1~\1~\J1Vl~r1UL~11~1~ ~a\11l1,1\11~flu~1riau il11~~\J1Vl~rluLa1 LLa~1~'1l1,1\11a 
'lJ q qo.. " 

jQJ 'il jQJ jQJ 6' 

fiU~~1tJ fiU~V~VfU'OJ1ne:J\Iflnd" 

u~1Vlna~1\1~fl\1~n,~a\1n1"ln'OJ~tJl1a.Ja.J1 ~"vr~nn1"ltJ,~ dlutJ"l~Nvtnll1~~u~eJ\1 L~ieJtJui1Llit~ ~~"~u 1 ufl11a.J 
q 'lJ 

LUUii"l"l~ 3-i\1~u 1 Ufl11~ LiJuLa~ L~a~u 1 u~ru~1~e:J\1flu LLa~~fl~u 1 u~11a.Ji'uN~1faut'ieJ1f\1~~ 
q q 
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I C)# ... ~ -
N&fl1~YI1.JYI Lflfl1JU 

~1n1l'ruvt1n11111~n1~\l1J~~1n11 utJ11 LL vtti\Jvt~nvtiB1J1\JtJl1 u vtti\l1B\J L tlB\J'OJ1nB\J~n1t'11u 1 vtru~B\Jn1d' 
~ q ~ 

u~a1nd'l911)J1Jfl1J L csnlJI~B\J~n1n1vtu~ 11 vi11 iin11~,.,.vt1 LL~:;n11~~ L~Bnu~a1n1 13-lilu,-:;aVln111V'J 13-l~1341d't1 
q q 

~n~1r1u Lri\J 111~ u~~100Jtiil1d')Jn1d'vi1\J1ti1JB\J1J~~1nd' dJuuuu~11r11~1~u ua:;iln11~Bt'I11nui1BtJ L i1B\J~1n 
q 

B\J~n113-liln11vl1\l1ULUtiVl)J ~\JNa 1l1B\J~n113-l~1341d't1~~vt1n1~\Jr1ti~ L vt341:;~)J 1~ ua~B\J~nd'~B\Jn1d'1Jr1~1nd' 
q 

~il~11)J~~11)J~1341d't1~1UL Vlr11 u la~ LUUV1UL~3-JB~ u~1 vi11 iin11~~t'Id'd'~uil~113-J~\JtJ1n341n1iu 
ClJ q ClJ q 

fl11tli'tli"J 
~ ~ 

1un11~~~,.,.Vl~WtJ1nd'1J~~atru ~1341d't1U1n1:;1J1tin1d'11\JLLNUiul91BtJn11~~1d'ru1~1J~tJvi1\J1U 1~uri 
q 

n1d'L~Bn~1d' n11~00Ju1 n1d''OJ\J 1'0J LLt'l~n11u11\J~n~1 Li11341Ud'~tJn~ifl tJB\J~nd' n1d'~~~,,.~u 1iit1nnuud'~ L11Vl 
ClJ q q ClJ 

csnB\J\J1ti L ~u u~~1nd'u1:;-c;j1~uf1 L Vlr11 u 1a~~1d't'ItJL Vl~ B~1\JUB tJ1Jr1a1nd'~B~u1:;-c;j1~uf1-c;j1 LUtJ~B\JVld'11JvtiBil 
q ClJ q ClJ ClJ 

~113-J~b~tJ1tl1JLVl~ lew 1a~t'I1d'~ULV1~ bUti~U L~elr-lujj1~~n 1~vl1\J1U~l91Ubel\l~nu~:;"lfel1J l~tJ 1~t1nU1JU\J~1J 
ClJ ClJ 

1iivi1Ueln1JB1JL1Jl91\J1Ul91U~~1JN~"liel1J n~~vi11~~ n1d'LB11~ 1t'i n1d'~\J 1'0JWUn\J1U L~elWUn\J1tivl1~~1d' 1ii11\J1a 
ClJ 

L '7iu wun\J1\.!~~~U~\JtJd'~~h~{~el\l~nd'iJ\J 13-1 L~tlvl1 LL~1 bfl~N~~l9ielel\J~nd' N1J~VI1d'r11d' 1iid'1\J1anuwtrn\J1\.!~Uttu 
d ClJ 

~"d~~riB1ii Ln~~113-J'OJ\J1'n1i'n~341n1lu u~~ d]u~\l~\J~~ 1 iiwtrn\J1tir1tJ~u 61 ~iJ'\1 13-lil1~1'n vtiB13-11~~~~\JtJd'~~M{ cu I d 

~ LUUNt'l~t9ielel\J~nd' ~00Jti1l91t.!bel\Jel~ L~elt11 ancvY\J~1J~V111~el\J 1 ii~11)J~ti 1'0J 1uild'd')J"lf1~1Jel\Jr1ti vtiBWUn\l1U 

N&f11:YI1J11ih1 L Ylft 1 U laiiS11SUL YlffLL&:f111iilS11fiilW LL1J1Jf111Yi1\11U1Jil\11Jftft& 
~ . 

u-~~uun1d'vl1\J1u1uul9ia~B\J~n,. vtiBvtti1ti\J1U-c$1LUu~B\lU1LVl~ 1u1arhi11341'7i1tJ 1un11vi1\J1U L~B1iiil 
q 

r11134~:;~1n341n1lu L~BU1LV1~ lu 1~~341~1tJvl1\J1ti n1d'vl1\J1tin~1d'~:;il~11~~~vt~U~1tJ "Technology and 
q 

~ 

Flexibility are Couple.. LWd'1:;r1113-J~~vt~uvi11iin1d'vl1\J1U~iiu LL~~ilLVlr11ula~LUtJ~1nd':;~u L~U B\J~n,.~:; 
q q 

~~vt~til911)Jn11 u 1l\liucsnB\Jl91~1~ Luu~u ul9i~uvi1\J1UtJ~ Lri1 e:11~~:; 1~crnBu1n n1~tl1\l1ULL1J1J~~vt~u Lw11:; 
q q " q 

~unun1d'vl1\J1ULL1J1J L~3-J 1~tJB3-J LtJ~tJu utJa\Jl911~n1a~~tJ vtiBvt1n L cWtJ\1 Lb~ L csn1~e:1\ln11~~:; LUU~111w L~~B ~1\J 
~ 

uuifl~ 
I C)# ... ~ - • 

N&f11:YI1JYI Lflfl1JU 

d':;iJ1Jn1d'vl1\J1Uiln1d'bU~tJtiLLUa\Jl911)J~111Wtr\l~3-J~bU~tJti 1u tr\J~3-Jn1d'vl1\J1\.AN'~tJriBU L~1vl1\J1U 8 

l34\lLi11 l91elnUl91d'n~1J~1U 4 134\J b~U u~tr\lr13-JU~~Utiel1~'0J:;ilt'i1UUeltJ~fJ\lr1\lLDuel~ fi\lnd'~ttutJd':;341ru~BtJa:; 
q ClJ 

60 1JB\JUd'~crn1n11 VltJ 1~tJ~uLtJ~tJun1d'vi1\J1tJ1JB\Jl91ULB\J LWd'1:; L i1B\J~1n L Vl~ 1 u 1a~ L1i1341 LUUt'i1uvtil\JcsnB\lc7i1l91 

13-l11~:;BfJ~u1uvtiB~vl1\J1U VlnL 1a1EJ\J~fl\Jfl~vti11~fl~fl34~1 Ll91Bi' vtia 1~nwnw1~fl)J~1 LlJlfl,ilfl~eJ (Pocket PC) 
ClJ q ClJ 

~\J~11'-J~ru1crn1uL~Bcsnfl\l~iiBvtil\J "~UEJd'1)Jr1113-JUUL Vi\J&1~l91flt'lA1vt~uVlnr1u 1 ur1d'fl1Jr11'1 1 iir1ruviB\J 1unu 1an 
ClJ q q 

~ 

r1113-JUUL Vl\1 uuu&1~l91B~B~1\J~unt'Iu1u 1~11B~V11 Vluffl~wa1~nu1JB)J~1J11~11" ~:; L i1u 1~11 n1d'vl1\J1U 1~ 
' . q ClJ ClJ 

11'0J:;BfiViL VIti fifl)JVIUL~~unu L Vlr11 u 1a~~~1tJ 1 iir111)Ja':;~1na'1J1tJ LL~n,-~Ju ~uLiJUL cWtJ\Jbr1~el\J~1tJ 1 ii b 11 
ClJ 

1~~1J~113-JWB1 'OJ L vi1ttu vt1n LuitJunun~)J~uV11~fl~~~nun1d'vl1\J1u~~B\JwnBund'ruLt'fi)J~1\J1 u~1 ~~ L i1u 1~ 
q q ~oi> .. ~ ... 

i~i1w1n L csn1ij L 1t'l11iinu~d'fl1Jr1~1 LL~:;)j L 1~1BBnn1~\Jn1tJ 
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NLijtJU11BLLu:;1111~Nei1u aB\1~1Ur111~~1~11t11u~n~:;~1UtJl1\J6? 1~11~:;LuuVl'n~:;~1un1~1 ~1u ~ ~ q I 

n11 1 oiiL Vlr11 u 1a~ 11 L 11ilij~r111~~1~11t111u1~ 1 vtu utJi~fl\l~fltrt916nur11t91flu L ~11:; N~~ L 11~11Jr111~~1~11t1 
q 

11fl\H 11ttu ~:;vi11 ~~fl\JL~u 1uutJi~:; u~~~11fl\ln111J,uL1J~tJU~1111n11ru~1un11vl1\11ULL~:;1nii1t91 ~~1n1:;VJu -~ 
q 

~1 L 111~tJt911\11 uu~~uu Lbt'J!;flti1r1t91 L ~11!;~\lr1~ 1 titJr1U~~uudJutJr1~\lr1~bb l'i\ln11LitJu~ fl~1\JUfltJ L 11~fl\liJr111~ 
q q q q ~ 

Lii11~i1LVlr11u1~fl~aa:;11 ~:; 1~t11:; 1H'JJUfl~1\111 1~1lit9lnbiJuV11~11fl\ILVlr11u1afl dJu~u vt1nLtJitJunu~t11un11ru 

U~~uu~di~~ti 1:JJ11~!;LUU~1L11Lfl\J r11fl1Jr11'1 b~flti ~~1~\11\! t9lt'Jfl~~U~\1~~1fl1J 61 fl1~~:;iJ\I~fl\11:JJL~ti11 
q ~ I 

~111~ LL 1~~fl~~ULU~f.lti 1t1~1n u~1 vtti L ~11!; L 11fltinu~Ut9lt'Jfl~ L 1~1~ULii~r111~ Lr1f.l~ti Ll1tin11LU~f.JtibbU~\I 
~ 

1l-ii~L~uirn 
~ I ~ 

~\luu r111iJn11~(ijJti1t91ULfl\JB~1\ItJJfl L ila\1 BnVl\IL Vlr11 u 1a~~fl\J~1~~fl~nu~11~~~vttJUfl~1\l~fl L vt~1:; 
q 

1:JJ~1n1aJtiatJLnu1tJ n11~(ijJU1t91ULfl\lrl1JLV1~1u1a~ ~fl\lcW\11:;~nu~~a11 vt1nL11LUUr111~~fl\ln11~1ULV1~1u1~~ 

~11~ULVlff~1nLnu1tJa1~v111ii~1L11Lr1itJ~ LL~:;Luutle:nn~11fl\111r11i'tJ1iJL~ut9i1\11 ~",ru LV1r1lulaflnur111~~~vt~u 
q 

~fl\ln11vl1\11titl1JLV1~1u1a~LUti~fl\J~flU vt1nL11iJr111~LiJ11~L~fl\Jr111~fl~vttJUrl1J~1Lfl\lbbt'J!;b~fl\I\J1U ~ufi't3Jf.J1n 
~ q 

~~:;~11\Jii1t911 UflU1r1t911~fl tJ1\J Lif.JUJ1 f.J 

n1111\J LLNUiiit91 n11~(ijJlJ1t9ltibfl\J Lbt'J!;vtU1f.J\J1Ufl tJ1\ItJlfl b iifl\1 11~tl\Jn11 1 oiJL Vlr11 U 1~~~fl\J~TW~fl~fl1J 

r111~~~vtt1uaf11\l~fl Lvt~1:; 1l-i~1n 1~ilaf.J Liiu 1u LL~:;~a\JrW\J1:;~n L~~a11vt1nL 11 LUUr111~~B\In11LVlr11 u 1~~ 
q 

~11~uL Vlf'f~1n Liiu 1t1 fl1~ria 1l1Ln~N~n1:;VJunu~1 L 111~E.Jt911\J L~u ~1ti~1\Jn1f.J ua:;~1ti~t911 ~ u:;tfuL Vlr11 u 1~~ 
nu~11~~~vtf.Ju 1 un11vi1\J1unu L Vlr11 u 1~~ LUU~fl\Jfinu 

q ~ 
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