
1  2    
Journal of Social Innovation and Lifelong Learning Volume 1  Number May  August 202  

 

313  

 

ISSN: 3027-8414 (Online) 

 

 

 

 

Tax Knowledge and Understanding, and the Need for Knowledge 

Development for Tax Planning of Small and Medium Enterprises  

in Surat Thani 
 

 

Patharawadee Inthapantee* 

 
  

 

Department of Accounting, Faculty of Management Science, Surat Thani Rajabhat University 

272 Moo 9, Khuntalay Sub-district, Muang District, Surat Thani, 84100, Thailand 

 

  31  

 

   

t test 

 

  

 ppatha77@hotmail.com 



1  2    
Journal of Social Innovation and Lifelong Learning Volume 1  Number May  August 202  

 

314  

 

ISSN: 3027-8414 (Online) 

 
 

 

  

 

Received  March 9, 2025 Revised August 22, 2025 Accepted August 31, 2025  

 

Abstract 

This research aims to investigate the level of tax knowledge and understanding among 

small and medium-sized enterprise (SME) operators in Surat Thani, as well as their needs for 

developing this knowledge for effective tax planning. This is a quantitative research study.        

A stratified random sample of 377 individuals was selected based on business type, using         

a questionnaire for data collection. Data analysis was performed using mean, standard 

deviation, percentage, and t-tests. The findings indicate that the business operators' level         

of tax knowledge and understanding is at a moderate to high level. Personal factors such       

as work experience and business factors like income and registered capital significantly affect 

the level of tax knowledge and understanding. The level of tax knowledge and understanding 

impacts the need for developing tax knowledge at three levels, which consist of those with   

a high and very high level of tax knowledge who want to improve their understanding of tax 

benefits. Moreover, those with a moderate and very low level of tax knowledge want                

to improve their understanding of tax principles and legal conditions. And, those with a low 

level of tax knowledge want to improve their understanding of preparing accounting and tax 

documents. The research findings can be used as a guideline for promoting and developing 

the skills of SME operators to achieve their tax planning goals. 
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4.2. 



1  2    
Journal of Social Innovation and Lifelong Learning Volume 1  Number May  August 202  

 

321  

 

ISSN: 3027-8414 (Online) 

 
 

  

   Group A 

   Group B 

   Group C 

   Group D 

   Group E 
 

4.3. 
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  S.D. %)  

1   

2.  

3.  

4.  

5.  

6.  

 

 

 

 

 

 

0.998 

 

0.824 

0.835 

 

0.  

 

 

 

 

 

 

 

 

 

 

 

 

     

  

= S.D. =  

=   

S.D. = = S.D. = 

= S.D. =     
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F Sig F Sig t Sig F Sig 

1.  

2.  

3.  

4.  

5.  

6.  

0.883 

1.221 

0.752 

0.966 

2.011 

0.832 

0.466 

0.682 

0.385 

0.486 

0.216 

0.582 

1.322 

1.483 

1.232 

1.433 

0.695 

1.083 

0.233 

0.302 

0.023* 

0.677 

0.205 

0.401 

0.966 

1.423 

0.699 

1.432 

0.723 

1.056 

0.622 

0.231 

0.754 

0.989 

0.465 

0.389 

1.222 

1.688 

0.982 

0.465 

1.112 

0.982 

0.131 

0.  

0.223 

0.156 

0.646 

0.  

 1.923 0.433 1.244 0.244 0.892 0.553 0.835 0.  

Significant values are indicated with *for P<0.05  

**Gender consists of male, female, and LGBTQ+ 
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F Sig F Sig F Sig F Sig 

1.  

2.  

3.  

4.  

5.  

6.  

0.993 

1.577 

0.864 

0.989 

1.493 

0.784 

0.124 

0.036* 

0.856 

0.092 

0.498 

0.235 

1.228 

0.896 

0.998 

1.436 

0.998 

0.884 

0.565 

0.027* 

1.423 

0.018* 

0.755 

0.022* 

1.536 

0.447 

0.921 

0.832 

1.662 

0.732 

0.432 

0.661 

1.442 

0.  

1.213 

0.041* 

1.116 

0.977 

0.654 

0.891 

1.232 

0.722 

0.632 

0.841 

1.266 

1.108 

0.988 

0.644 

 1.432 0.682 1.211 0.034* 1.833  0.852 1.184 

Significant values are indicated with *for P<0.05 and with ** for P< 0.01 
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 S.D. SS df MS F Sig 

  

  

  

4.  

4.  

4.  

0.  

0.823 

0.812 

10.625 

9.121 

10.311 

3 

3 

3 

3.778 

3.452 

3.081 

4.091 

5.317 

4.897 

0.001** 

0.002** 

0.003** 

Total  0. 2 9.848 3 3.544 5.218 0.001** 

Significant values are indicated with *for P<0.05 and with ** for P< 0.01 

 

 =4. , S.D. = 0. ) 
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  Group A Group B Group C Group D Group E 
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Group B:  

Group C:  

Group D:  

Group E:  

4.5  

4.  

 

 

 

- 

 

 

 

 

0.427* 

- 

 

 

 

0.504* 

0.  
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0.611* 

0.  

0.  

 

 

 

 

 

 

 

Significant values are indicated with *for P<0.05 and with ** for P< 0.01 
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