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Abstract

This research aims to investigate the level of tax knowledge and understanding among
small and medium-sized enterprise (SME) operators in Surat Thani, as well as their needs for
developing this knowledge for effective tax planning. This is a quantitative research study.
A stratified random sample of 377 individuals was selected based on business type, using
a questionnaire for data collection. Data analysis was performed using mean, standard
deviation, percentage, and t-tests. The findings indicate that the business operators' level
of tax knowledge and understanding is at a moderate to high level. Personal factors such
as work experience and business factors like income and registered capital significantly affect
the level of tax knowledge and understanding. The level of tax knowledge and understanding
impacts the need for developing tax knowledge at three levels, which consist of those with
a high and very high level of tax knowledge who want to improve their understanding of tax
benefits. Moreover, those with a moderate and very low level of tax knowledge want
to improve their understanding of tax principles and legal conditions. And, those with a low
level of tax knowledge want to improve their understanding of preparing accounting and tax
documents. The research findings can be used as a guideline for promoting and developing

the skills of SME operators to achieve their tax planning goals.
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Significant values are indicated with *for P<0.05

**Gender consists of male, female, and LGBTQ+
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