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Abstract

The aim of this study is to examine the direct, indirect, and total influences of growth
mindset and organizational citizenship behavior on employee performance. Employing a
quantitative research design. The sample consisted of 503 employees from various
occupations, selected through the multi-stage sampling technique. Questionnaires were used
as the primary tool for data collection. The statistical methods employed in this research
included descriptive statistics, confirmatory factor analysis, and path analysis, conducted using
the jamovi program. The results showed that: 1) The path analysis indicate that both growth
mindset and organizational citizenship behavior have a significant positive influence on
employee performance. 2) Growth mindset has a positive indirect effect on employee
performance through organizational citizenship behavior. The proposed relationship model is
consistent with the empirical data, as evidenced by the following fit indices: Relative Chi-
Square = 2.79, SRMR = 0.014, RMSEA = 0.060, GFI = 0.996, AGFI = 0.992, NFI = 0.984, TLI =
0.985, CFI = 0.990 and CN = 291.9. This study confirms that cultivating a growth mindset

leads to improved job performance via enhanced positive organizational behaviors.
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