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Abstract

This study aimed to analyze demographic data and user behavior on the Thai Medical
Education Database (TMED) website, and to propose directions for its development. Data from
Google Analytics were retrospectively analyzed using descriptive statistics and presented
through Power Bl. The population and sample comprised all users who interacted with the
TMED website between 1 April 2023 and 31 March 2024. The findings showed that the website
had a total of 22,367 users; including 9,402 new users, with 23,351 visits. Most users were from
Thailand (43.17%). The most frequently accessed page was the Thai Medical Education
Database (27.89%). The return rate was 56.35%, the engagement rate was 54.37%, and the
bounce rate was only 27.06%, indicating increased user interaction. Google search was the
primary traffic source (25.73%), and desktop computers were the most commonly used
devices (32.77%). Recommendations and development directions included enhancing linkages
between TMED and other institutions and improving SEO to expand accessibility. It was also
suggested that navigation pathways be redesigned so that each page connects to related
content or activities to enhance user engagement. In addition, the website should develop a
systematic knowledge organization structure to categorize information, facilitate searchability,
and support future content expansion. Further improvements include establishing a
download-tracking system, adding an English-language structure, and elevating TMED to meet

international standards.
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