ISSN: 3027-8414 (Online)

MNIAsUIANTINIANLAZNSISERiRaantIn TN 20 atuil 1 unT1AN - LBy 2569

Journal of Social Innovation and Lifelong Learning Volume 20 Number 1 January — April 2026

nMsWaIuineENsaRsANuSIngudmiusiaawArtesinanan
iodaaunsviealenyuvusgededu n Jrudemans
TUNDLIBINS 9N TaLTeeTnAa
Development of English Communication Skills for Young Volunteer
Tourist Guides to Promote Sustainable Community-Based Tourism

at Ban Piang Luang, Wiang Haeng District, Chiang Mai Province

R IGE

Ranavi Papol*

AL YA TUATIANAITNT 41 INE1aE 51977 T8 Inal
@991 202 sivataiden suneides S9windeslual 50300 Uszinalne
Faculty of Humanities and Social Sciences, Chiang Mai Rajabhat University

202, Changphuek Subdistrict, Muang Chiang Mai District, Chiang Mai Province 50300, Thailand

SuumAIN: 13 WgATnigu 2568 USUUFIUNAIN: 6 TR 2569 AaUSUAWNWUNIADIN: 28 LIl 2569

UNANED

n933efdTnguszasdiiie 1) asuazUssidiug

U

Hounasviond gryuvudualleanady
2) afanszuiunsimukarUseiliudngninnisdeansnimdinguuesinamaitesineal uag 3)
asuardszlivuinnssudenwdinguiiieduasunisvieniieyuvulaeinrmad dosdneian

Usensuazngudiegie lawn gueudvailemais lnedideldignisdnifonuuuinzaniy

e

nnUszasd (Purposive Sampling) dnsun15idesdsaainin laud Jlideyaddny 1) Auunas
vioulgayuvy $1uan 50 AU 2) MunsruaunTTRuILasUssiudnonIwn15a e sn 1SN
$1u 5 AU waznguiiegedmsunsiduidasina ldun dnSouiseudnwdi 1 lsadeu
thuideamans $1ua 50 au we3esiledily laun wuuduniwal wwuneseunouSsulaznduioy

Wi Ussiduinvemsnadmsuldaaman wazuuudssiduanuianelasodiauazuinnssy

*

v v ¢ a
HUTENUOUTIUND

8wa: ranavi_pap@cmru.ac.th

[371]



ISSN: 3027-8414 (Online)

MNIAsUIANTINIANLAZNSISERiRaantIn TN 20 atuil 1 unT1AN - LBy 2569

Journal of Social Innovation and Lifelong Learning Volume 20 Number 1 January — April 2026

donwsangqy wamsisenudn 1) undwiondsrgurudivaidemaladanumainvaisuazdl
Fnoamgdumsiaunfuuvasisaiisndsinusssu 555uw@ waznisiioud lneflesduszneunis
vieuflIAsUunLLLIAN 5 As uazdmeuuuuasuawaulngiinnuisneloseriloundioailen
yuwulusgduann (X = 4.35) Tasduilenn (€ = 4.49) wasduessdusznouguiau (X = 4.27), 2)
nsrurumMITakasUstiludneniwn1sdeasmudngulszneusae 3 duneu WWun duisseu
(Fardanenvu Aiasgiaudonis uasimuuniouaingile) duimun (fauvinwregady
Sdunanduszuy) wardulsniy Usaduiuamuifouuumasounou-ds wasdusinuenime
NNFUHTRTY) HansUszIfiunudn AzLULNTIAdRUNALTBUgININauTuag e ldud AN
ad@fisedu 0.05 uazdumsyn FiSeudwlnajeglusedu 4 fun (15 Aw) sedv 3 neld (14 aw)
wazsEAU 2ty (12 aw), uag 3) winnssudenwidinquasistuilesdusznauasudiunaynis
dnaueuiaule wazdnovuuvasunwdulngfianuianelouinnssudoniwisanguluszduun

(X =4.39)
AdAgY
NsAmuIinweN wdinguiienisdeans, daamantasdnenal, NsviedeIyususgi

ey, unawisaiyiyuruiuailemads

Received: November 13, 2025 Revised: March 6, 2026 Accepted: April 28, 2026

Abstract

This research aimed to: 1) develop and evaluate a community-based tourism
guidebook for Piang Luang Subdistrict; 2) design a developmental process and assess the
English communication skills of volunteer youth tourist guides; and 3) create and evaluate
innovative English-language media to promote community-based tourism through volunteer
youth guides. The population and sample consisted of communities in Piang Luang Subdistrict.
Purposive sampling was employed for the qualitative component, including key informants:
1) 50 individuals related to community tourism resources, and 2) 5 individuals involved in the
development and evaluation process of English communication competence. For the
quantitative component, the sample comprised 50 grade 7 students from Ban Piang Luang
School. The research instruments included interview forms, pre-test and post-test
assessments, speaking skill evaluation criteria for tour guides, and a satisfaction questionnaire

toward the community tourism guidebook and the innovative English-language media. The
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findings revealed that: 1) the community tourism resources were found to be diverse and
highly potential for development as cultural, natural, and educational tourism destinations,
with all key components aligned with the 5 As framework and most respondents reported a
high level of satisfaction with the community-based tourism guidebook (X = 4.35), particularly
in terms of content (X = 4.44) and format (X = 4.27). The process of developing and evaluating
English commmunication competence consisted of three stages: the preparation stage (selection
of youth participants, needs analysis, and lesson development based on the guidebook), the
development stage (systematic and step-by-step skill development), and the evaluation stage
(assessment of knowledge through pre-test and post-test, and speaking skills through practical
performance). The results indicated that post-test scores were significantly higher than pre-
test scores at the 0.05 level. In terms of speaking ability, most participants were at Level 4
(Very Good) (15 students), Level 3 (Fair) (14 students), and Level 2 (Pass) (12 students). and 3)
the innovative English-language media developed were comprehensive in their components
and engaging in presentation, with most respondents reporting a high level of satisfaction (X

= 4.39).

Keywords
Development of English Communication Skills, Volunteer Youth Tourist Guides,

Sustainable Community-Based Tourism, Piang Luang Community-Based Tourism Attractions
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