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Abstract

This research aimed to investigate guidelines for the development of the Master of
Arts Program in Thai Language at Chiang Mai University by using both quantitative and
qualitative research methods. The sample comprised 69 participants, and data were collected
through an online questionnaire. The data were analyzed using percentage statistics and
content analysis by thematic issues. The results showed that the first sample group, the
program administrative committee, had the following suggestions: (1) with regard to teaching
and learning management, all instructors should be supported in meeting the qualifications
required to serve as instructors and thesis advisors; (2) in terms of student management, the
student admission process should be revised, and thesis supervision should be monitored
more intensively; (3) as regards budget management, increased funding should be allocated
for academic development; (4) in relation to curriculum planning and revision, academic rigor
should be maintained, and systematic, continuous curriculum improvement should be
undertaken. The second sample group, consisting of instructors, current students, and alumni,
indicate that their highest level of satisfaction was with academic advisors, followed by course
instructors, the curriculum itself, and learning facilities, respectively. From the final sample
group, i.e. students enrolled in Master of Arts programs in Thai Language at other universities,
most were unaware that Chiang Mai University offered this program. Additionally, they lacked

confidence in their own qualifications to meet the admission criteria, and therefore they did
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not apply. These research findings can inform curriculum development initiatives, particularly
in accelerating instructors’ production of high-quality scholarly work and promoting broader
public dissemination. This also includes enhancing communication and program publicity to

reach target groups more effectively across various regions.

Keywords
Guidelines for curriculum development, Master of Arts Program in Thai Language,

stakeholder satisfaction
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