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Support Staffs’ Managerial Coaching Behavior within The Education Criteria
for Performance Excellence: Framework and The Causal Factors
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Abstract
Leader as the managerial coaching within Education Criteria for Performance Excellence is the

important behavior to develop support staff work’ s behavior for excellence university. For the review
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literature, the founding of managerial coaching behavior is the leaders’ process to develop support staffs’
high performance work which there are three dimensions as follows; assessing, challenging and supporting.
However the differential of supervisors’ managerial coaching behavior depends on differential of
communication competencies, personality as conscientiousness, managerial coaching’s attitude and

coaching culture.
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