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Abstract

This article aims to study the definition of work behavior and stakeholders under the concept of
corporate social responsibility of staff in private higher education institutions, and the staff's expectations
of corporate social responsibility. The researcher used the Qualitative Research Method by in-depth
interviews of 8 key-informants, by using purposive sampling, and by content analysis. This study used
Carroll’'s CSR Model as a conceptual framework. The CSR’s work behavior of staff in private higher
education institutions included social responsibility in four areas: economic responsibility, legal responsibility,
ethical responsibility, and philanthropic responsibility. The result showed that CSR has been practiced in
CSR based on Carroll's Pyramid of CSR Model in 4 aspects covered the missions of staff in private
higher education institutions. However, the economic responsibility side is the most restrictions on
behavior. Students are stakeholders closely most of staff. In addition, the key informants suggest that
society would expect the social responsibility of university professors in public sector and private sector

are no different.
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