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Abstract

This research aimed to investigate the implementation of the standard operation of the Childhood
Development Centers in NhongbuaSubdistrict Municipality, Chai Prakan District, Chiang Mai Province.
The data were collected by using questionnaires of administrators number of 5, teachers number of 14,
and parents number of 260, total number of 279. The data were analyzed through frequency, percentage,
mean and standard deviation. In addition, the data were collected through unstructured interviews by
interviewing 5 administrators. The data wereanalyzed through a content analysis.

The findings showed that the respondents agreed with the implementation of standard operation
of the Childhood Development Centers being at high level. When considering each aspect, it showed
that the standard operations of all 6 aspects were at high level as follows: The aspect of Child Development
Center management revealed the item with the highest mean was to support the children in term of lunch
and supplementary food (milk) while the item with the lowest mean was that the municipality allocated
adequate budget for the Child Development Centers in various aspects, such as lunch, supplementary
food (milk), educational materials, etc. The aspect of personnel showed the item with the highest mean
was that the child care teachers and babysitters could control their emotion well and the child care teachers
and babysitters could control their manners as well as words to children and parents as the item with the
lowest mean was that the number of teachers was appropriate for the number of children with children
(1 teacher: 20 children). The aspect of buildings, environment and safety indicated the item with the highest
mean was that the building of the Child Development Center was strong as well as secure while the item
with the lowest mean was that there was a training about how to prevent accidents. The aspect of
academic matters and activities based on the curriculum revealed that the item with the highest mean
was to arrange activities promoting culture, tradition and good values, namely a salute of respect in form
of “Wai” as the item with the lowest mean was to have appropriate natural media and innovation being
conductive to learning. The aspect of participation and support of all sectors showed the item with the
highest mean was to arrange a meeting and parents’ orientation before the school began regularly while
the item with the lowest mean wasto follow-up and visit the children’s houses when they were sick or
absent. The aspect of network support for early childhood development indicated the item with the highest mean
was that the child care teachers and babysitters were trained in term of early childhood development consistently
as indicated the item with the lowest mean was to exchange their learning about early childhood

development among the child care teachers, administrators and people who concerned at all times.
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