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Marketing Strategy Development: A Case Study of Traditional Preserved
Longans Community in Ban Hong Sub-District, Ban Hong District,
Lamphun Province
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Abstract

This research is intended for to study the market and marketing strategies used in preserved
Longan of Bann Hong District of Lumpoon Province. The research questions are 1) What are the marketing
strategies and current marketing strategies used in Baan Hong? 2) What are the consumer purchasing
behavior? 3) What are some of the ways Baan Hong residences used to improve marketing strategies of
preserved Longan? For this research, the data is gathered by survey, statistics used are average, mode,
percentile, and deviation. Data is gathered 1) Survey are answered by eight preserved Longan merchants
2) 100 consumers who reside in and travel to Lumpoon and Chiang Mai who answered satisfactory survey

The marketing mix of 4Ps of product, price, place, and promotion reveals that 1) Baan Hong
community which manufactures preserved Longan are remarkably especially on products only, by being

able to search for correct ingredient, manufacturing process & taste, and product’s freshness. There is
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no correct pricing methodologies yet, since most merchants lack knowledge in doing business account-
ing. The channel of distribution mainly comes from word of mouth, the only method to increase sales is
by discount. 2) Once consumers have tasted product, they are mostly highly satisfied (Yr 4.73) by the
appetizing flavor, natural ingredients, and sound pricing. The middle-satisfactory level (X: 3.17) is
regarding the channel of distribution, by which most products have few channel of distribution, and most
consumers are can purchase products from a few certain places only. If consumers did not travel to
Lumpoon or Chiang Mai province, they would not have known about the Longan product. The sales
promotion, involves only price discount to consumers who purchase products in a high volume, as a result
consumers have less variety of access to sales promotion. Some of the ways to increase a long-lasting
development marketing strategies are 3.1) Knowing how to set price and calculate cost 3.2) There should
be an increase in numbers of channel of distributions and variety of distributions, and increase in
communication 3.3) The sales promotion should involve increase in marketing plan that will enable
sustainable growth. In order to maintain or reach a level of sustainable growth level, cooperation is

needed from the locals and agencies involved.
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Marketing Strategies, Products from the Longan, Longan Jam, Lampoon Province
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