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LGBT: Niche Market (High Potential) that Thai Entrepreneurs
Shouldn’t Overlook
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Abstract

LGBT (Lesbian, Gay, Bisexual and Transgender) or groups of people who are diverse people in
gender. These new groups have been highly growing in niche market and in economic roles. In 2015,
450 million people around the world had GDP or marketing value in goods and in service more than 3.7
trillion US dollars. That is why many entrepreneurs concentrate on marketing with LGBT groups.
This article wants the readers and Thai entrepreneurs know about 1) The important data in business 2)
the interesting business and deal with 4 groups of LGBT marketing ; transsexual surgical business group,
wellness and medical spa business group, same-sex marriage license business group and E-Commerce
business group 3) guidelines to niche market with LGBT group by using six retail strategies. The six retail
strategies compose of location, merchandise assortments, pricing policy, communication mix, store design
including goods display and customer service. Moreover, the entrepreneurs must think, develop and
invent the innovation or innovative idea in any way. Because of the LGBT consumers will follow and admire
new goods or service that deal with innovation or technology more than the others, Thai entrepreneurs
have to know LGBT data and understand their needs absolutely. These things will be applied for develop
goods and service. Including create the strategies for one’s own business marketing in order to respond

and keep the business running with the groups of LGBT consumers all around the world.
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