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The Development of Tourism Service Quality for Floating Market in
Nonthaburi Province
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Abstract

This research aimed to 1) investigate the potential of the tourism floating market in
Nonthaburi Province 2) to study the management of the tourism floating market in Nonthaburi
Province 3) the satisfaction in quality of the service of floating market in Nonthaburi Province 4) find
ways to improve the quality of the services of floating market in Nonthaburi Province. The study
employed a mixed research strategy which both quantitative and qualitative research methodologies
were used to analyze the data. 1) quantitative, the sample used in quantitative research is the 400
tourists who come to three floating market in Nonthaburi Province: Wat Seangsiritham floating
market, Sainoi floating market, and Wat Takeian floating market. Data are collected from questionnaire
and data were analyzed using descriptive statistical analysis: percentage, average, and standard
deviation. 2) for qualitative research, contributors include community administration organization
Locals people and entrepreneurs by selecting a specific number of nine persons were collected
by questionnaires and interviews insights. The data was analyzed by content analysis.

The results showed that tourism potential, tourism management and customer satisfaction,
quality of service are at a high level. The development guildelines of quality services market are
the following: government agencies should provide facilities and support in budgeting; encourage
the media to prepare for promoting tourism market. However, the administrative management of
the market have to make a difference in the service and identity of the market. You also need to

understand the operators as well as network with other entrepreneurs.
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