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Regulation of Quality Certification Affected to Efficiency of Quality
Certification of Accounting Offices in Lampang Province
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Abstract

The purpose of this research were 1) to situation of accounting offices affected to readiness
and need to quality certification of accounting offices and 2) regulation of quality certification
affected to efficiency of quality certification of accounting offices in Lampang Province.
The population are 31 head of accounting offices and 31 assistant accountant in accounting
offices total 62 people. The research tool was questionnaire. The descriptive statistics was applied
to analyze: percentage, frequency, average and Multiple regression analysis.

The results showed that 1) situation of accounting offices affected to readiness and need
to quality certification of accounting offices as follow: opinion , readiness and need to quality
certification of accounting office are 58.06 ,41.94 and 29.03, subsequently. And 2) regulation of
quality certification was maximum in document management of accounting offices (i =4.63,
S.D.=0.440) , efficiency of quality certification of accounting offices (X = 4.54, S.D.= 0.495) and
the highest regulation of quality certification affected to efficiency in quality certification of accounting
offices in Lampang Province follow by processes related to customer of accounting offices, regulation
in ethics of accounting offices, document management of accounting offices, operations of accounting
offices, human resource management of accounting offices, monitoring of accounting offices,
responsibility of head of accounting offices and also statistically significant at the 0.05 level. Therefore,
quality certification of accounting offices means that it has a good standards that could create

reliability and confidence to customers.
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