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A Synthesis of The Internal Educational Quality Assurance
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Abstract

The purposes of synthesis of this research were 1) to synthesize the general data
researches 2) to synthesis status and problems of internal educational quality assurance model
3) to synthesis factors of internal educational quality assurance model 4) to synthesis the guidelines

to develop internal educational quality assurance. The data resource of this study were 153 thesis
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of graduate, Independents study and lecturer’s research and educators that studied about internal
educational quality assurance during 1999-2012 all . All 153 researches were full text downloaded
from ThaiLIS (Thai Digital Collection) in all around Thailand’s university. The research instrument
was research analysis record. The data was analyzed by using frequency, percentage and content
analysis. The synthesis of 7doctorate degree researches, 145 master degree researches, and 1
university’s lecturer. The result of synthesize the general data researches were: 1) most of the
researches were in educational administration area 2) the purposes of the researches were to find
out present situation, result of complementation, and guidelines to develop internal educational
quality assurance 3) most of the researches were in descriptive research from 4) collected data
from administrators, and teachers who responded for internal educational quality assurance system
5) the research instruments were questionnaires and 6) the data was analyzed by using frequency,
percentage , mean and standard deviations. The result of synthesis present situation and problems
of internal educational quality assurance found that: the totally complementation of internal
educational quality assurance was in middle to high level. The factors that support to quality of
internal educational quality assurance system were administration factor, staff factor, and supporting
factor. There were 6 important problems in complementation of internal educational quality
assurance that were: 1) the staffs did not have knowledge and internal educational quality
assurance 2) there was not system in working and did not use feedback data to improve the system
3) there was lack of budget to improve internal quality assurance 4) there was lack of participation
from community and others 5) the school did not have effective in information technology and 6)
the school did not have variety tools to evaluated and models to evaluate did not fit the school
context. The result of synthesis factors of internal educational quality assurance found that: 1)
model’s purposes of internal educational quality assurance 2) standards and indicators of internal
educational quality assurance 3) the complementation of internal educational quality assurance
according to standards and indicators consist of persons who responded for the controlling system,
the methods of controlling for qualities, the methods of checking for qualities, the methods of
evaluating for qualities, and the criterion of evaluating.

The result of synthesis the guidelines to develop internal educational quality assurance
found that there were 12 guidelines form into 3 part included 1) personal which have 2 guidelines
include 1.1) train and raising awareness about the value of internal assurance and 1.2) develop
technical of teaching, assessment and classroom research. 2) Management which have 7 guidelines

include 2.1) manage by participation of staff 2.2) manage by participation of parents and
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community 2.3) plan the project according to standards and indicators of education quality 2.4)
set activity according to project 2.5) implement and audit by PDCA cycle 2.6) set sufficient budget
and 2.7) assessment and revising continuous. 3) Other support which have 3 guidelines include
3.1) develop school information system 3.2) promoting cooperation between schools and 3.3)
construct internal quality assurance model , and handbook of model that suitable with school and

staff.
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