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The Decision Making in Choosing Buy Souvenir from Retail Business
of Tourists in the Tourist Destination in Chiang Mai Province
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Abstract

The purpose of this research is to study the Behavior of Decision Making in Choosing Buy
Souvenir from Retail Business of Tourists in the Tourist Destination in Chiang Mai Province. It's a
quantitative research. The sample included Thai tourists who visit the gift shop, or a total of 420
randomized convenient. Data were collected by questionnaire Data were analyzed by using
frequency, percentage, average and standard deviation. The research found that The behavior of
most tourists traveling in Chiang Mai, more than one time a trip to the tourist information from
relatives/friends/acquaintances. Make decision in choosing to buy hand-woven cloth, wood
carvings and silverware by themself because of the souvenir is a predominant product in each
district, quality and durability. Tourists buy a souvenir for their own use/as souvenirs to tourists in
the area. For the retail market is important to the overall high level in all aspects. When considering
each aspect, the descending order, such as the location, price policy, diversity of product, store

design and exhibitions, salesperson and marketing communications mix.
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