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The Readiness of Chiang Mai Spa Business towards Chinese Customers
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Abstract

Thanks to China’s galloping economic growth, that has significant in increasing number of
outbound Chinese tourists, especially the number of Chinese tourists to travel to Chiang Mai.
Nowadays Chinese tourists are the biggest customer group of SPA Business in Chiang Mai.
The paper reviews Thailand’s tourism development and the status of Chinese tourists to travel to
Thailand. Then it also summaries the status of Chinese customers using Spa services in Chiang

Mai, and attempts to analyze the main causes of the Chinese tourists’ consumer behavior of getting
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a Spa in Chiang Mai, furthermore, it aims to find inadequate preparation of Spa business in Chiang

Mai in hope to improve their service. In the end, some useful applicable suggestions are proposed.
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