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Expanding Online Market Channel for Community Handicrafts
Product of Makhunwhan Sub-District, Sanpatong District,
Chiang Mai Province by Using E-Commerce System
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Abstract

The objective of this research is development e-commerce system for expanding online
market channel for handicrafts product of Makhunwhan Sub-District, Sanpatong District, Chiang Mai
Province. The research and development process using mixed methods. The qualitative research
data was collected using in-depth interviews, semi-structured format. To choose population is
purposive type interviews include two owner of handicrafts shop in the Makhunwhan district. Issues
interviews are sales style of traditional products , experienced delivery, the possibility of distribution
online and needs online. Then the data acquired with application development, electronic commerce
using open source Joomla Laithai and evaluate the use of electronic commerce by questionnaire
with stakeholders 20 people.

The result of interviews found that in the past, customer was to purchase from a store
within the community or order by phone whenever been dealing. The owners will delivery by Thai
post office. The online store development is possibility because the owners and their children can
use the Internet to communicate. System requirements include presented products, how to buy,
how to deliver clear. The electronic commerce system development consists of website to
recommended shops and product sales website developed by CMS software, using PHP and
database MySQL. E-commerce websites include product presentation, online store. The administrator
part contains stores management system and products. The result of evaluated the use
electronic commerce system using the arithmetic mean using the Exact Limits criteria to interpret.
Results of the evaluation by three groups of users are experts, owner and user found evaluation of
the content is 4.40 is a good level, evaluation of site design 4.26 is a good level and evaluation

of process of the electronic commerce is 4.40 is a good level.
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