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Development the Model of Training by Using Learning Center
Towards Promotion Knowledge on Cross-Cultural Management and
Intercultural Communication for Students at Vocational Educational Level
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Abstract

The research on titled Development the Model of Training by Using Learning Center
Towards Promotion Knowledge on Cross-cultural Management and Intercultural Communication
for Students at Vocational Educational Level aimed to: 1) study knowledge and understanding
of students at vocational education level on cross-cultural management and intercultural
communication 2) develop curriculum and training model by using learning center on cross-
cultural management and intercultural communication for students at vocational education level 3)
study the results of the training model by using learning center on cross-cultural management and
intercultural communication. Samples for the first phrase composed of 202 Chiang Mai Vocational
College students, research tool was a questionnaire on knowledge and understanding of
cross-cultural management and intercultural communication. Data were analysed by percentage,
mean and standard deviation. The findings were: 1) knowledge and understanding of students at
vocational education level showed low at 32.40 %, they viewed the ASEAN Community expressed
no affect to thinking and acting of them at 59.90 %. They were ready for ASEAN commitment at
middle level at 67.80 %, no ability to communication with foreigners at 54 %, used to discuss with
friends about ASEAN at 60.40 %. For 50 % were interested in training. 2) Curriculum created and
designed based on the first pharse study and classified into 4 learning centers, a) information of

Myanmar, Laos, Cambodia, Thailand, b) information of Malaysia, Singapore, Indonesia, Brunei,
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Philippines, c¢) concept of cross-cultural management and d) principles for management culture
analysis. 3) Target group for training pharse composed of 30 students, research tools composed
of curriculum, activities, observation form, reflective learning writing, and the results of tests.
The results were: students learnt successfully both contents on ASEAN and cross-cultural mangment
and activities by using learning center model and cooperative learning method. Data were analysed
by content analysis. They practiced self-directed learning and group discussion, a leader and
members of the group, oral presentation, and time management. All the students enjoyed the training

model by using learning center.
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