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Need for Public Library Service of the Non — Formal and Informal
Education Center Mae Tha District, Lamphun Province
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Abstract

This research aimed to study the needs for public library service of the Non — Formal and
Informal Education Center, Mae Tha District, Lamphun Province. The target group used in this
study included the public library users of the Non — Formal and Informal Education Center, Mae
Tha District, Lamphun Province in 2013 with the total number of 100 people. The tools used in the
research comprised (1) rating scale questionnaires analyzed by mean and standard deviation and
(2) interview analyzed by content analysis. The findings were summarized as follows:

According to the needs for public library service of the Non — Formal and Informal Education
Center, Mae Tha District, Lamphun Province, as the whole picture the respondents agreed with it
at the most. The aspect with the highest mean was information technology resources and the
aspect with the lowest mean was environment inside and outside the public library. When considering
the needs of all 3 aspects, the details were as follows. Regarding the information technology
resources, it was found that the item with the highest need was wireless internet system and the
item with the lowest need was self-service book reservation. Related to the environment inside
and outside the library, it showed that the item with the highest need was that there was a water
cooler available and the item with the lowest need was to add the number of trash bins. In
addition, the library service revealed that the item with the highest need was that staff had
knowledge, abilities and skills and the item with the lowest need was that staff was polite to the
users. According to the interview, it revealed that the library users needed more fans or air-

conditioners and water coolers and what they needed at the most was wireless internet system.

Keywords
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