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Abstract

This research aims to study the factors that affect the loyalty of the clients of private
hospitals in Bangkok and to study the guidelines to build loyalty that happened to the service of
private hospital in Bangkok. Because to this research was conducted on the qualitative and the
quantitative methods, the survey tools are the questionnaires for in-depth interviews with 14 people
in qualitative method and there are 400 people with a multi-stage random sampling who used to
get the service from 14 private hospitals (outpatient) in Bangkok. Data analysis for quantitative
research was using descriptive analysis and inferential statistics. The analysis of qualitative data
was from open-ended questions. The researchers presented the results of in-depth interview that
summarized content analysis. The results showed that factors affecting the loyalty of clients private
hospitals in Bangkok was the provision of sympathy to the service; the relationship with the client;
the concrete of service; the making of specific individuals; the partnership; understanding the
expectations of the clients. The study of guidelines for the loyalty of the clients of private hospital
in Bangkok are giving priority to providing sympathy to the service; the relationship with the client;
the concrete of service; making for specific person, understanding the expectations of the clients

and the partnerships respectively.
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