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Quality Service Development in Outpatient Department,
Nakornping Hospital, Chiang Mai Province

Wy Anmszna’, afmnn ANMALSSAE?, A9 SAumseanss®

123 o a a o a [~ v a a a o o= '
2*yangasLisgananinge (n1sdlugilssnaunig) AnerFmsgana umanenaeniaame s
AT 120 AUUNTAA Bunaidey a9ndaden 1y 50100

UNARED
v 4 .

N13348 (TR UININIIRAUIATUNINNITUTNT T8 TSN LN AUATNA dendnideluy

©

Ao co A = o o o v a A &
NIPnUTza AR 1) LW@ﬂﬂﬂ’]ﬁ‘gﬁmﬂﬂqqﬂﬂquQ\iLL@xﬂf]ﬁ‘ﬁ“}_l3‘@mcﬂf]'W‘]_lTﬂq?m@QTiQWﬁqu@uﬂTW\iﬂ

Q
o

Jadadeluad way 2) enuuanielunsiam AN NNIILIENsLRUN g uanzedlsweI g
uAseA deudadeiud unsidudaliununazaunin ngusaetauaidu 2 ngu ldun
Yo a dl Y a ) a & o [ = 1o
1) g3uLdnisnunlduinisunungoguenaealaaneLauAied Sandadiedlud a1uau 400 A
4 a4 do s e - c N I
wiraetenldlun1sideduuuuseunnn AiansideayalaaldAens  dowdaauuninggu
2) fldounendesanmbanuneigimlsmenuig w2 ¢e fususndeyalneldnisdunieal
\Eaan Binssiiteyalnadangudeya neasauninugnsies Avuasudousesdeyanisusmuuniaun
N Ay v o o X Sy = o a = S 9 Y o -
(U FedoyadnANALMNHENINABINIIANE HUINALWUIAR NEEFNN 7 NiNgdeauadansei

NRMILUINNNNTREUIADIN TNNTLEN928 NN LN AUAIIRGA AanTniTealus

HANTI9ENLAN TunnsanaasammIandauazn1siuFlunislasuisnisdldusnisidsie

Taangnunauasiedaisll dnuanuimaianazldansladanisldivinisesluscauanininaunnaiu
anduieniaspnidndulavazilaaaduionnfutsnisdelszduniuaiandsag luszAugs

! Ao ¥y a 1 o % o o/ o‘d‘ o/ o/ %4 ! ! 1
winunmAFuFasverlussautunans dudnwaenemeniw/gldnsaidudald wudndaulg
= o o oy Y o o ¥ A ) =
UAMNANANIULATNNITLINARAANBINY BNIUETRIANINLIAGEN AD1UNFS 7] aze1n useiliay
warnsdneuanqALEng Nsuuztiduaaunisliinisdaiay Geliaauaianisey luseAugs

! [ 1 o dJ 1 ¥ o % 7 (=3 < Yo a 1
LLﬁlﬂ’W??‘]_Ig@Ql%?ﬁ@ﬂﬂquﬂ@’]\‘isﬁ\?imﬁ@@ﬂ@ﬂ\iﬂu W‘Iuﬂ’ﬂ&lL°l|’ﬂ@LL@XLMu‘ﬂﬂmul@Q?‘LI‘LI?ﬂ’]? WL

=

VIIUUAN
L& Pen_supha@hotmail.com

*

¥
d
3,
R



NsaNSIBINMSUMINENaeWISdalinosu ‘ ‘ ‘
U 10 aUUN 4 gaAy 2559 - BUNAN 2559 235

HANADAARBITUITNINANNAIANTY LAzNNFFUINITUINNYNAIY  AIUAINADINIIRDLAWES

N7 lHLENNT WU HINEAWALNNHANABAARDIIWIEIIANAIANTS waznsFLEluns3uLEnng

Ay - o v A Ao ada o 8 yye a = o A o a
AR ANULLNNE WELIN LITUUIN NV]ﬂuﬂmwquiuﬁ,{?uu@ﬂq?ﬂﬂqquﬂlﬂq FIANURAANITTULTNNG

v 1

daulusnunliasnedesiulasnnunmiiaenisiuagluszausnn usdanunmniuFase agluseauiias

leun szeznainissemeslunisiunisineuaznisliiinismssnanaesunng wenunauazdmuting
doudnupninmiaiandaiueylussAunnuanmn LA agluszdiuliunane he AvNEus
pannszAeTafuluntsliuinased At Ianawa NI INaUANEIF BATRITBANNFBINITTDY

o

AFULTNN301999AEBL AN NeNLNa wWaZIANUTng

[

ANRNATY

o

LU NI AUNINLENNS  Teaneninauasied dadaideslug

Abstract

Research on the quality of hospital services Nakornping. Chiangmai Province has the
following objectives: 1) to study the expectations and perceptions of service quality Nakornping
Hospital, Chiangmai Province and 2) to find ways to improve the quality of services, outpatient
hospital Nakornping, Chiangmai Province. The quantitative and qualitative research
The representative samples were divided into two groups: 1) 400 patients who come to the outpatient
department of the hospital Nakornping, Chiang Mai, the data collecting method was a questionnaire.
Data were analyzed using mean and standard deviations 2) 2 stakeholders from government
involvement in hospitals, the data were collected using an in depth interview. Data were analyzed
by grouping data Check the accuracy Completeness of all data collected. Data compiled in order
to study the content. Combined with the concepts involved and synthesis. To find ways to improve
the quality of hospital services Nakornping, Chiangmai Province.

The research found that; the overview of expectations and recognition of the service has
been provided to the hospital Nakornping follows. Reliability and trust towards the service is very
good. Aimost every subject except Feel confident and safe when receiving services. The expectation
levels are high. But the quality is actually perceived moderate. Physical / Appearance exposure
have been found. Most expectations and recognize a corresponding exception environment
places clean and tidy. And signs the service. The recommended procedure providing clear.
The expectations were high, but awareness is moderate. Dissonant Understanding and sympathetic

service thatis consistent between the expectations. And recognition of all the services. Its response
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provided that there is only one side of a consensus between the expectations. And recognition of
the medical care is provided officials with a good attitude. Giving clients the confidence to get it.
In the area that is not consistent with the expected quality is high. But the quality perceived reality
in less including the period of waiting to receive treatment. And timeliness of services provided by
doctors, nurses and staff. The quality expectations are high. But the quality perceived reality in
moderate enthusiasm is pleased to provide consistently. And responding to requests quickly

service the needs of physicians, nurses and staff.

Keywords

Quality Service Development, Nakhonping Hospital, Chiang Mai Province
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