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The Study of Work Behavior and Collaborative in 21 Century of
Professional and Skills Characteristics
Between Generation Y and Generation X
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Abstract

The objectives of this study were to explore the concept and work behavior and collaborative
between generation Y and generation X and to explore the guideline of the student development
in the Upper North Collaborative Education Network. The population were undergraduate students,
2015 academic year from 14 institutions in the Upper North Collaborative Education Network;
selected 450 sophomore and junior students who were generation x and preparing themselves to
be the apprentice in enterprises for the representative sample of this study; and 9 representative
samples of enterprises where the institutions sending students to enterprise for apprentice.
The data colleting method were questionnaire and semi-structured in-depth interview form. Data
were analyzed by using frequency, percentage, average and content analysis.

According to generation Y responses to the concept and work behavior questionnaires,
the results shows that the six components that they feel “strongly agree” are work achievement,
collaborative working, intercultural knowledge, work challenging, work responsibility, and proud of
work accomplishment. Whereas, the responses of generation X toward the concepts of work
behavior are team work, self-adjustment, work challenging, creativity, discipline (Punctuality), work

under community of practice (COP), work planning and priority management, effective coordination,
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and technology literacy. The findings can guide the adjustment of a policy of students’ development in
three ways: 1) the development of learners: work discipline, team work skills, technology for
presentation skills, digital literacy, and concepts of processes and outputs of working. These should
be a cooperation of departments, faculties, educational institutions, and networks, 2) the development
of learning and teaching process: the development of comprehensive knowledge and providing
an authentic work experiences 3) the development of curriculum: the assignation of participations

of in curriculum development and needs exploration of the profession development of the companies.

Keywords
Work Behavior, Collaborative Working, 21% Century of Professional and

Skills, Generation Y, Generation X
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Ways of Establishing Activities for Improving Merit and

Morality of Students at Private Universities in Chiang Mai
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Abstract

This study aimed to 1) study ways of establishing activities to improve merit and morality
of the students, 2) study opinions of the students on ways of establishing activities to improve
merit and morality of the students at private universities in Chiang Mai. Studied samples included
students of Payap University, Far Eastern University and North Chiang Mai University. Study tool
was the rating-scaled questionnaire with 0,89 reliability and 0.57-0.82 differentiating power. Two
sets of questionnaire were used according to the objectives of the study. The statistics performed
to analyze data consisted of percentage, average and standard deviation.

The results of the research showed that 1) ways of establishing activities to improve merit
and morality of the students comprised 1.1) for social life, the important aspects to concern were
sense of honesty, sacrifice and discipline, 1.2) for curriculum managing, the activities must be
integrated in the general education, in all taught subjects and instructors as well as administrative
team must be good example, 1.3) for setting up the activities, the activities must be regularly
performed, students must voluntarily participated relying on their talents, 1.4) for professional
morality, sense of honesty must be implemented by establishing the training on this aspect before
student graduations, 2) All of the overview and each aspect opinions of The Far Eastern University's
student about the establishing activities to improve merit and morality have suitable levels, the

total average (x =4.29).
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