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Abstract

This research aims to study the factors influencing entrepreneur’s knowledge on Business
performance of SMEs of Northern Thailand. The sample and population of the entrepreneurs were
from 17 provinces of Northern Thailand, which were selected by Nonprobability Sampling.
The sampling was selected by a Purposive Sampling method because the information about business
operation is important and requires 400 voluntary respondents, which the questionnaire is a tool to
collect data. The data were analyzed with descriptive statistics and multivariate statistical analysis
by using Confirmatory Factor Analysis (CFA) in order to prove and examine the appropriateness
and accuracy of the composition of the factors influencing entrepreneur’s knowledge that affect
the performance of SMEs of Northern Thailand in four factors, which are 1) Learning organization,
2) Learning environment 3) Knowledge management 4) Performance of the organization. The result
showed that the examination of the model fits with the empirical data at a good level (thest),
probability (p-value) equaled 0.036, (X2/df) equaled 1.27, CFl equaled 0.95, GFI equaled 0.97,
AGFI equaled 0.96, RMSEA equaled 0.04, SRMR equaled 0.03 and 0.02. These results showed

that the factors influencing entrepreneur’s knowledge that affect the performance had the positive
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effect on three aspects of knowledge which were learning organization, learning environment, and
knowledge management that all of them shared the significant positive impact on the performance
by using the theory of BSC as the measurement of the performance of the community enterprise.
The approach of knowledge development for the entrepreneur should focus on truly understanding
of the entrepreneur by allowing the agencies that involved in the promotion of SMEs for both
government agencies and private organizations to support in building the better understanding
and knowledge as well as applied these aspects to use in practice in order to create the stability

and sustainability of people, SMEs, and then the country respectively in the future.
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