NSANSIBINMSUMINENGeWISdaINosU ‘ ‘ ‘
U 11 aUuN 4 gaey 2560 - SUNAN 2560 171

MSWeUUNSUIIUUMSUSHISAOIUJQIIETOUODISDISEUISSUANLN
aogNs:uouMSINUJY

A Model Development of Conflict Resolution in the Secondary Schools
by Problem Solving Method

ans 2aud’ ,  qnnan windas®
Amorn Onsee” , Sukanya Chaemchoy’”
"YANGAIATUNNTIN A1TINITLTUIINITANE ASANIIANART NMIINENAEIIAIT
18971 99 wy 9 ArvavIng eunewlie 4adanenylan 65000
"Doctor of Philosophy Program in Educational Administration, Faculty of Education. Naresuan University.

99 Moo 9 Tumbol Thapo, Amphor Muang, Phitsanulok 65000

2NIATTINITUTININITANSET AUSANBIANARNT NYIINYI1REIUTAIT
18771 99 My 9 ALAYIING Buneiles Aandasnilan 65000
“Department of Educational Administration, Faculty of Education, Naresuan University.

99 Moo 9 Tumbol Thapo, Amphor Muang, Phitsanulok 65000

UNAREa
a0 Hao ¢ o A o a o o = o =

N3ReURTRUszasAaniven s suuLNsLEINIAINT AL el Baulae AN
¥ ¥ o & o A’ dl =2 ar d‘ o | v
puensrLAuNskNdaMuasidngLssasdianiy feid e 1) Anmineenadu nssuaunisuiiloym
wazuaANSuNIILETsAnNdaufredlssFaudsanAnm 2) aiegluuunisuimeannudauiiaaes
TsaBaudsandnm 3) dssifiugiuuunisiimsanudaudaasdsFaudsannmm nisanuiiunisiae
= :I/ A Z’/ dl =2 o dl o % o a
§ 3 dumen Ae duneun 1) MeAneineenandu nszusunsuAtaym) wWaTkaaNg luN19LEYNg
pdaudvaasdsBauisandnm TnanisAneenasuazaniddenineades nsdunsnifaiuenig
T9aiFau A 12 Au wazinsaan@niasiuazilscaunisalifaaiunisusnisanudaud
yealfaFeulsanAn®) a1uau 9 AN L1AENNTABNLLLIIAIZAY (Purposive Sampling) Tunaud 2)

o v

ﬂ’]i’&%’]\igﬂ WULNILEIANNT ALENTaslN G‘ﬁluﬁﬁﬂﬂﬁﬂﬂ’] LATATIRAALAINN Lﬁﬂqgﬂﬂﬂl’ﬂ\ﬁ"’]\‘]gﬂ b

v 1
a o

Tnansaununnguinssanigm AU 9 A dusaudn 3) netlsuidugiuuunisiBuisaanudaund

q

v =

WRIUUAN
\wa: watbotsuksa8@gmail.com
“* Q1R 3 MLENHINAN (Hepnansnanse as. 1928101AFTINTTUFUNINIANEN ADBEANHIANERT NUINENREILLIAT)

*

A
ey
f



‘ ‘ ‘ NsaNsdBIMSUMdNENaawWIsdalinosu
172 U 11 aUuf 4 ganey 2560 - BUNAN 2560

waalizeudsenAne e lduuulssiluanudulilfuazaoudulselemiaaenisingUuuulald
dszifiulnagaunanislasFaudaandnen 41uiu 350 A

Han133dewuan gluuunsuIuIsANdaLdaaslsaFudsanAn A 8NIzUIUNIg
uniloyun Usenaudo 3 asAlsynauvan Feth madtsznend 1 inmefidfuilunisi@msanudnuds
dszneusay 1) nasatAsizdaniunisnl 2) n19iagan 3) nasaieannuiunatsuazaimsnunsi
4) nsldeuna 5) nasiswazn1slidayatoaunay 6) n1sARetNTuITULLAYNNIINEININGIN
7) ﬂ’]i‘LN%EyMﬁ”]Eﬁu 8) N19AYLIANENTNIL 9) N19AFNAMNANRUFITILN 29kszneufi 2 navuunis
whitloyun dsenavdog 1) natnuuatloyun 2) nsdnmanmnaesilymn  3) nsiivuanIa@aen
4) nsdndulaldanniaiaen 5) NMIMNLANULAZLNTRRANLEY 6) NIAARNNLAZATUTUHUNG LAY

v

a9flsenaud 3 wadns sznausian 1) anuAnm 2) disunsanuAnen 3) yaains 4) UniFeu

anunanistszilugtuuunisiimsandaudaaclssFaudsanAnefaanszuaunisuiilom

wugn HenudulillduazasuidulssTamdag luseaunnn

ANRNATY

a o ¥ = o =2 ¥
NNIUTUNTANNTALEN  TaFaudsaNANE ﬂ?ZUQuﬂ’]ﬁ‘LLﬂﬂﬂ&lﬁq

Abstract

The main purpose of this research was to develop a model of conflict management in
secondary schools through the problem-solving process. The research methods comprised of three
steps as follows: 1) studying the existing approaches of conflict management in secondary schools
by analyzing documents and interviewing 12 secondary school administrators and 9 experts 2)
creating a model of conflict management in secondary schools by the discussing the proposed
model in order to check and discover the appropriate model 3) evaluating feasibility and usefulness
on the model by questionnaire from 350 secondary school administrators.

The research indicated that an effective model of conflict management must be comprised
of three main components: 1) nine important skills conflict management which include: situational
analysis, negotiation, neutral and charismatic creation, the use of power, listening and feedback,
systematic and holistic thinking, confrontation, emotional control, and positively relative creation
2) the problem-solving process which includes six steps: problem identification, study of problem
causation, alternative identification, alternative decision making, planning and doing, monitoring
and evaluation 3) outcomes which include four sub-components: schools, school administrators,
staffs and students. The evaluation of a model development of conflict resolution in the secondary

schools by problem solving methods found a high degree of feasibility and usefulness.
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