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Abstract

This research aims to 1) study Bangkok users’ trust in entertainment news presented on
social media 2) compare trust in entertainment news on social media among users with different
demographic background and 3) compare trust in entertainment news presented on social media
among users with different news exposure behaviors. 434 participants drawn by the multi-stage
random sampling method were samples of the study. Questionnaires with the reliability value of
0.891 were used to collect data.Data were analyzed using frequency, percentage, mean, standard
deviation, t-test, and one-way ANOVA at the level of significance of 0.05.

The results show that 1) users in Bangkok trust entertainment news presented on social
media moderately 2) those who are different in age, education and occupation trust entertainment
news presented on social media differently and 3) those who consume different type of media,
duration, and type of content trust entertainment news presented on social media differently. Users
in younger age tend to be more optimistic than those who are older. Low-educated users trust in
entertainment news more than those who are higher educated. Househusband and housewife trust
in entertainment news because it does not require critical skill. Future research should apply

in-depth interview methodology and investigate entertainment news literacy.
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