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Abstract

The purpose of this research were (1) to study Service Quality, Word-of-Mouth and
Revisit in Physiotherapy Clinic and (2) to validate the causal relationship model of Service Quality,
Word-of-Mouth and Revisit in Physiotherapy Clinic with empirical data (3) to study the influence of
Service Quality, Trust, Word-of-Mouth toward Revisit in Physiotherapy Clinic in Eastern Lanna
Culture. It was quantitative research with sampling group of 149 from 4 provinces include Chiang Rai,
Phayao, Phrae and Nanselected by cluster random sampling. The research tool was in questionnaire
format by applying descriptive statistics for data analysis were composed of the percentage,
standard deviation and structural equation model withstatistic analyzing program. The result of the
research was found that the model was consistent with the empirical data. Goodness of fit measures
were found to be ¥’= 116.195, df = 98, ¥ df = 1.186, GFI = .918, CFI = .989, NFI = .936,
RMSEA = .035. It was also found that Service Quality followed by Trust, Word-of-Mouth and
Revisit. Service Quality had the most direct effecttoward Trust with a path coefficient of .67.
Secondly, Trust had direct effect toward Revisit, Trust had direct effect toward Word-of-Mouth,
Service Quality had direct effect toward Word-of-Mouth, Service Quality had direct effect toward

Revisit and Word-of-Mouth had direct effect toward Revisit.
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Iy A = o o aa o o o vy
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(Byrne, 2010) FaNINT 1



NSANSIBINMSUMINENGeWISdaINosU ‘ ‘ ‘
U 11 aUuN 4 gaey 2560 - SUNAN 2560 243

Chi-square = 111.195, df = 98, Chi-square /df = 1.186, P = .101, GFI = .918, CF| = .985,

RMR = .027, RMSEA = .035

i 1: Tueaaunslasasiundainistiunaadiunaiisaimnananatesnunmiingg
anallfiladelauaznisdeanninsienn ‘17'{3?'r;iﬂmafﬂﬁuml%u?ﬂw%wmgﬂﬁﬂ

ARRNNIENINLINTTA

M151997 1

o &

ANl ANTLEUNIY N19M99(DE) Nedan (IE) wazsad (TT) seudnaa N duRus TUupARanIHN

WULIRNADY
Aanlsau panlsaass — m:ﬂimwﬁm:;mq —
ANBNANIATY | Anananeaan ANBNATIN
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plfiiteidela 0.48 0.00 0.48
ANININLITNNT 0.25 0.70 0.35

aulfiledela plfiiteidela 0.63 0.09 0.72
nsdeansinsetin 0.18 0.00 0.18
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