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Abstract

The research entitled ‘The Development of Management Information System for Support
the Community Planing Preparation in Semi-urban Area at Saraphi Sub-District, Saraphi District,
Chiang Mai Province to Encourage Participation Community Management for Sustainable Development.”
aimed at developing the information system for supportmanaging the community development plan
in order to support the participation of community management for the sustainable development.
This research is a research and development by applying the conceptual framework of the system
development with the Participatory Action Research in the system development life cycle.
The research participants are the communities in 10 villages located in Saraphi Municipality,
Saraphi District, Chiang Mai Province. In this study, the community model is the community in Ban
Pakkong Moo 5. The researcher developed the systems using the PHP scripting language and
used the MySQL database system for the data storage. Furthermore, the responsive web design
technique for the displays in all the operating systems was used in web design. Developed
information systems are designed for four groups of users: (1) the general users, (2) the community
officials, (3) the municipal officials, and (4) the researchers. Each group has different priorities
to access the system. The results of the system development consist of as follows: (1) the database

management system used for the data management, (2) the data management system used for the
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users, (3) the searching information system, and (4) the reporting system. Mean and standard
deviation were then analyzed for the system evaluation. The results reveals that 34 people from the
four groups of users selected from five groups of users and the experts in the field of information
technology found that the mean score of their satisfaction in the system was in the highest
satisfaction with the score of 4.51. For the system design, the highest satisfactory with the score of
4.63 was found and there was the highest satisfaction with the score of 4.51 for the efficiency

evaluation.

Keywords
Management Information System (MIS), Participatory Action Research (PAR), Suburban

Community Information System, Community Development Plan
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