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Abstract

The purpose of this research were explore user’s satisfaction level on voluntary Department
of Business Development electronic filing (DBD e-Filing) of listed companies in the Stock Exchange
of Thailand (SET) who voluntary DBD e-Filing. This research was conducted by using questionnaire
to collect data from 685 Thai-listed firms. The data was analyzed by using statistics: frequency,
percentage, mean, and standard deviation. The results indicate that the voluntary DBD e-Filing of
listed companies in the Stock Exchange of Thailand was high (X =3.58). In addition, users felt that
application submit and approval system on internet was so complicated and took much time that
the tradition system. The suggestions are: the Department of Business Development should make
the system easier so that user can file themselves with little or no difficulty, and to secure user’s

information, seminar and to provide staff to answer the inquiries are necessary.
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