FEU ACADEMIC REVIEW

UA 7 auun 1 Onuwau 2556 - woedmeau 2556

MsdvinsHovAus:noula:doMnkuamsusmsusSMsinAluladansauinea
ansuamuuoQUANLN
Synthesis of Elements and Regulations of Information Technology Service
Management for Higher Education Institutions
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Abstract

This research aim is to synthesize elements and regulations of information technology service
management for higher education institutions. The researchers collect the indicators according the
international standards. There are many standards and each standard has a focus or priority in the
information technology service management. Different implementation of such synthesis makes the standard
practices and confirms that are clearly different. In this research synthesizes prototype elements and

regulations for the study and application of information technology service management system for
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higher education institutions according to the international standards. The results of synthesis as follow:
The elements of information technology service management for higher education institutions have 5 elements

and regulations have 31 items from international standard framework.
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27. meldiazasiialunisifiudayaiadanldianadaiiuuaiilainuun (Gather the Data)
| :I/ dl 1% ¥ dl A =3 7 dl ° Yo k7 o dl ¥ o % 1 dl =
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28. aunaulumsilszuianadaya (Process the Data)
o dl [~ Y v ?;/ 3 =X 9;/ ¥ alld ° ! ¥
wasanAiudayani ldudoni Anndsduneulunistsznanadagyanianuaunnn wu daya
Incident ¥7a dayanismsngueiuudatioun (Service Desk) linanailuansaumaniilselagilive i
assnrh llAwasiselUls Tuduneudall
29. MsaATziNamilianaaziinaiy (Analyze the Data)
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30. miﬁ']Lmwamnm‘ﬁLﬂi’lzﬁﬁ'mdamﬁﬁLﬂu@ﬁiaﬁﬁﬁmi’m (Present and the Data)

?:I/ d” o a cY o ' Dd‘ dl k7 o 4 1Y a % 2% dl

Tupaniilunisiieiuaannidwasideyaniiauesediinadesduldundiiune damdm
walulagansauma uazindnen ialdinsudlywininedu uazmuunaudlaludunausalyl

31. mevmaun lrifinifstwinaliiianisdsuilgenisTiusnisasnesiaiiias (iImplement
Corrective Action)
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