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Abstract

This study aims to explore teachers’ and students’ voices on the role of Thai and
English in classrooms where English is a foreign language. Teachers of English as a Foreign
Language (EFL) and university students provided the qualitative data. Two research questions
were addressed in this study: 1) What role do Thai and English play in a classroom where
English is a foreign language, and 2) what are their perspectives on Thai and English language
teachers and students in a university where English is being taught as a foreign language? The
qualitative analysis of the data indicates that in a classroom where English is a foreign language,
Thai, English, and bilingual integration are indispensable. Participants in the study accepted
that learning Thai strengthens the interaction between teachers and students in the classroom
and decreases learners’ anxiety, tension, hesitation, and pressure. The English language is
critical for learners to develop their speaking and pronunciation skills. The participants in the
study also accepted that combining the two languages increases teacher teaching and that

English language teachers should apply the research findings.

Keywords
Teachers’ Voice, Students’ Voice, Thai language, English language, Foreign Language

Classroom

Introduction

English as a lingua franca (ELF) and worldwide English ownership provide a significant
challenge to the English language teaching (ELT) community. Given the variety of ‘Englishes’
currently being used as a communication medium among multilingual speakers from other
cultures, educational stakeholders must reconsider whether it is still important to stick to
standardized English in their teaching and usage of English (e.g. British and American English).
To address this challenge, the ELT industry and practitioners have recognized that ELT learning
objectives must be reviewed and integrated to build teaching techniques that are applicable

to the global linguistics landscape of English usage as it currently exists. On the other hand,

(2]
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others have suggested that adopting a classic English as a foreign language (EFL) framework to
achieve native-like English competency is no longer acceptable or feasible, as it fails to
develop learners' awareness of and prepare them for today's numerous English varieties. Due
to English's reputation as an international language and technological improvements in recent
years, there has been an increase in global demand for English for Academic Purposes (EAP)
courses of different duration and manner of instruction. EAP is required not only for
educational studies in countries where English is the native tongue, but also in nations where
English is the primary medium of instruction in secondary education. EAP is critical in expanding
circle countries such as Thailand, where English is primarily used for academic purposes. EAP
has grown in popularity to the point where it now constitutes a significant portion of the
curricula for all academic subjects at universities.

The use of words like ‘voice,” “attitude,” ‘perception,’ or ‘perspective’ has been in use
by many researchers for more than three decades now. Although some supported words such
as these, four terms are very similar. A mental construction that is explained and defined the
structure and content of mental states thought to drive an individual's actions. Surprisingly,
speech brought two new significant terms: teacher voice and student voice the measurable
cognitive component of teaching — what teachers know, believe, and think (Borg, 2003, 81-
109). On the other hand, student voice is the ability for students to share their views and
make decisions about their educational experiences (Rogers, 2005). Few research studies have
been conducted on teachers and students voice in a language education (Thailand TESOL
Conference Handbook, 2010, 2011, 2012, 2013, 2014).

Unfortunately, the precious research studies decided to treat teacher and student
voices as distinct. Soohoo (1993, 386-393) argued that teacher and student voices were not
joined, providing no education-related perspective. Cook-Sather (2010, 555-575) highlighted
the importance of considering teachers' and students' perspectives to build a better education
image overall. Also, Conlon (2005) clarified that Thai voices concepts have not been common
among researchers in Thailand. Most Thai researchers focused on ways to improve teaching
and learning in a classroom. They lacked educators and students whose voices could create
a better understanding, language classrooms, science, and language education.

There have been a few studies in the Thai context on how to use Thai (L1) and English
(L2) in an EFL classroom, but this topic is still being addressed (Choomthong, 2014, 45-57;
Thongwichit, 2013, 179-206; Vanichakorn, 2009, 1-16). International schools and universities in
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Thailand have been discussing language usage particularly in EFL classrooms. Wongsothorn,
Sukamolsun, Chinthammit, Noparumpa & Rattanotayanonth (1996, 89-100) advocate an all-L2
strategy, and there are those who contend that L1 cannot be prevented in EFL classrooms
(Vanichakorn, 2009, 1-16). To begin, the researcher conducted the current study to investigate
teacher and student voices on the functions of L1 and L2 in an EFL classroom. The role of
students’” mother tongue (L1) in second/foreign language (L2) classrooms has been a source
of contention among language education researchers. Clearly, there appeared to be two
classes of researchers with contrasting perspectives (Miles, 2004). In FL/EFL classes, the first
group of researchers strongly urged teachers and students to use only L2 (Chaudon 1988; Ellis,
1994, Harmer, 1997; Haycraft, 1978; Hubbard et al., 1983; Krashen, 1981, 1985; Littlewood,
1992; McMillan & Turnbull, 2009, 15-34; Turnbull, 2001, 531-540). According to these
researchers, the more L2 exposure students get, the quicker they will be able to learn the
target language (Ellis, 1994; Krashen, 1981; 1985). The second group of researchers, on the
other hand, has motivated teachers and students to use L1 in FL/EFL classrooms (Al-Buraiki,
2008; Atkinson, 1987, 241-247; Auerbach, 1993; Collingham, 1988, 85-96; Cook, 2001; Harbord,
1992, 350-355; Tang, 2002). These researchers all agreed that when both teachers and students
use L1 for meaningful purposes, it can help with teaching and learning in FL/EFL classrooms.
Atkinson (1987, 241-247) divided the roles of L1 in FL/EFL classrooms into eight groups. They
are: 1) eliciting language, 2) checking students' comprehension, 3) providing guidance, 4)
student cooperation, 5) classroom methodology discussions, 6) language presentations, 7)
evaluating, and 8) the creation of useful language learning strategies. Collingham (1988, 85-96)
and Harbord (1992, 350-355) suggested two additional ways of using L1 in L2 classrooms:
reducing students' inhibitions or affective variables such as nervousness, anxiety, shyness, and
hesitation, and fostering student-teacher classroom relationships.

In Thailand, however, this subject has not been well-received by researchers in the
field of language education. Even though a few studies have been conducted to investigate
the role of L1 in an EFL classroom, many international schools and universities in Thailand are
still debating the subject (Choomthong, 2014, 45-57; Thongwichit, 2013, 179-206; Vanichakorn,
2009, 1-16). Some studies reported similar results, namely that some educational institutions
follow Krashen's (1981; 1985, 344-364) monolingual approach, which allows teachers and
students to only use English (L2) as a means of communication in EFL classrooms

(Wongsothorn, Sukamolsun, Chinthammit, Noparumpa & Rattanotayanonth, 1996, 89-100).
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They assume that the more L2 exposure students get, the quicker they will be able to learn
English. Years later, Vanichakorn (2009, 1-16) conducted a study on the same subject and
discovered that some educational institutions began to recognize that L1 could be a useful
tool in EFL classrooms for both teaching and learning. They do, however, need to know when
and how to use it. This research aims to gain a deeper understanding of the roles of L1 and
L2 in EFL classrooms from both the teacher's and students' perspectives.

Even though ELF research appears to be promising in terms of introducing pedagogical
improvements to ELT that are more relevant to today's English practices and demands, EFL
models continue to dominate many nations, such as Thailand, due to conservative
perceptions. This practice of EFL dominance appears to promote the following: the use of
mostly standard British and American English varieties in language education; native-like
linguistic imitations as the correct and valid way to use English; and teachers from Inner Circle
countries as the best role models in ELT. Such views are strongly established in the minds of
many educational stakeholders (e.g., students, lecturers, administrators, and parents) in the
ELT markets, particularly those from Expanding Circle countries like Thailand. The quantity of
studies on ELF, particularly on conceptual applications, is minimal (Galloway & Rose, 2018, 3—
14). This study attempts to fill these theoretical and practical knowledge gaps by identifying
students' attitudes toward teaching English in a lingua franca environment by asking the
following research question: what are Thai university students' views toward using an ELF

method in ELT classrooms?

Conceptual Framework

Schwab's (1969, 1-23) practical curriculum inquiry provided an alternate theoretical
concept for curriculum creation and guidance. In ‘Practical arts,” each educational background
has its own uniqueness and distinctions. As a result, Schwab (1969, 1-23) suggested to scholars,
educators, and practitioners that they become actively interested in the sense that they are
concerned with. The researcher went through a Thai university context (Conquest University)
to deeply understand the context being examined. Also burrowing Hargreaves (1996, 12-19)
notions of teacher voice and Cook-Sather (2002, 3-14; 2006, 359-390; 2010, 555-575) notions
of student voice was also used in this study. Teachers, whose voices can direct the creation
of current curricula and education, are an integral part of education (Hargreaves, 1996, 12-19).

Teachers’ and students’ voices should not be ignored. Cook-Sather (2002, 3-14; 2006, 359-
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390; 2010, 555-575) continuously implored educators to take students' voices into
consideration. Empowering teachers and students could support education by understanding
their voices. However, it could contribute to greater education reform. By following to these
three theoretical notions, the researcher can better understand the meaning and increase
their comprehension of the significance of L1 and L2 positions in an EFL classroom.
Additionally, these three theories help reinforce the link between teacher voice and student

voice, which is extremely significant in education.

Research Objectives
This study showed a connection between teachers’ voices, students’ voices, and L1
and L2 positions in Thai EFL classrooms. Therefore, this research attempts to define the roles

of L1 and L2 in an EFL classroom from the viewpoints of teachers and students.

Research Questions
The two main researcher questions this study set out to answer 1) What were L1 and
L2 roles in an EFL classroom from the perspectives of teachers and students and 2) how do

teachers and students in an EFL classroom perceive L1 and L2 positions?

Methodology

The qualitative analysis persisted within theoretical norms (Patton, 2001). The
qualitative research includes non-quantitative, observational research where the phenomenon
of interest unfolds naturally (Patton, 2001). To collect data, an in-depth case study was used
(Shuttleworth, 2008). Case studies help you to find out what happens in specific instances. By
looking at one intriguing case, a case study review provides major advantages (Shuttleworth,
2008). Classroom observations and semi-structural interviews were also applied in this case
study.

Classroom Observations

A classroom observation is observing a teacher in action in a classroom or learning
setting. Classroom observations are a systematic means of monitoring and measuring instructor
behavior and mastery. The first type of observation is when a school administrator routinely
observes a teacher's performance as part of a formal job performance evaluation (often

annually). To improve classroom management and instructional approaches, a teacher's peer
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or peers, instructional expert, or coach observes them in action. Classroom observations
usually target rookie general and special education teachers, who have the least experience
and stand to gain the most from the practice. The feedback and insights gathered from
observation can help experienced teachers improve their performance and identify
approaches that they are utilizing incorrectly or not at all. A classroom observation can last a
few minutes or a whole school day.

To make more valuable information about L1 and L2 classroom roles, the researcher
examines a classroom and records interactions between a teacher and his or her students
(Merriam, 2009). The researcher’s observational function was as a non-participant observer.
The researcher used an observation protocol and operated in the back of the classroom,
noting the usage of various languages/language functions as well as how the students reacted
to such uses. One EFL teacher and her 50 freshmen university students volunteered to observe
the classroom activities. The researcher repeated the process with each observation lasting
about three hours. For future analyses, the researcher transcribed the observational data.

Semi-structured Interviews

The researcher used a set of open-ended interview questions extracted from previous
studies (or on the roles of L1 and L2 in EFL classrooms); for example, Al-Alawi (2008) and Tang
(2002). To test the reliability and validity of the interview questions, three Thai university EFL
teachers and two Thai university EFL students volunteered to engage in the pilot interviews,
and the questionnaires were evaluated on them. Later, the interview questions were revised.
After each classroom observation session, sixteen open-ended interview questions were used
to interview one Thai university EFL teacher and seven university EFL students. The researcher
used a series of questions to check for comprehension at each interview. Additionally, during
each interview, the researcher registered the interviewee's expressions, thoughts, and/or
hesitation. All interviews were conducted with voluntary participants and lasted about thirty
to forty minutes. The data was transcribed and analyzed to answer both questions.

Participants

To gather data, the researcher has completed a consent letter outlining the study's
goals and data collection methods. The letter clearly outlined the data collection processes,
including classroom evaluation and interviews with both the teacher and the students. In this

research, those who agree to participate the research process are detailed as follow,




ISSN: 2651-107X (Online)

M5ETIVINSUININEESeNISSamedy U9 16 atudi 1 unsIAu 2565 — WwwnewU 2565
FEU Academic Review Volume 16 Number 1 January 2022 — April 2022

1) Instructor: Heidi (a pseudonym) graduated her Bachelor's Degree in Education
Program in English and Thai. She also received her Master's Degree in American English
Literature. Teaching English as a Foreign Language (Teaching English as a Foreign Language) for
the last fourteen years, she has been teaching ESL classes for universities. Currently, she
employed as a language teacher in the Faculty of Liberal Arts and has been teaching English
in English for Tourism Management, and senior project courses for a decade.

2) Students: There were designated seven students who volunteered to be
interviewed. They are all first-year university students who have been learning English as a
foreign language for more than thirteen years. The majors are all around health science, but
the GPAs vary from 2.5 and 3.0.

Data Analysis

Semi-structured interviews and classroom observations provided information for later
study with open and axial coding techniques, “the process of evaluating, scrutinizing,
comparing, conceptualizing, and classifying data” (Strauss & Corbin, 1990). Open coding first
collects the data. The data were numbered, compared, contrasted, and grouped based on
the data used the axial coding technique to reassemble the transcribed data (Strauss & Corbin,
1990). Both study of interview and classroom observation data were used to define the
positions of L1 and L2 in an EFL classroom as well as to hear from teachers and students on

the same topics.

Results

The roles of L1 and L2 in an EFL classroom from the perspectives of teacher
and students

Semi-structured interviews were used to elicit data. Observations in the classroom
were used to address the first research objective: What roles do L1 and L2 play in an EFL
classroom? The students and Heidi organized material about the functions of L1 and L2 into
three sections: L1's role, L2's role, and their incorporation. Most participants agreed that L1
should be utilized to foster teacher-student interactions and to help students manage their
affective factors. Heidi has stated in interviews that the student-teacher interaction is critical.
This can facilitate a variety of classroom procedures and result in effective teaching and
learning. Heidi arrived early to have a little conversation with her students in Thai before the

class began. She described why she did that during the lecture to the interviewer. She
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reasoned that she needed her kids to feel safe and comfortable, as well as to bridge the
divide between her and them.

Additionally, Heidi was a firm believer that the usage of L1 may help minimize students'
affective variables that impede teaching and learning effectiveness. When observing, kids
frequently fell silent during the Q&A segments. She discovered as well, she stated. Heidi made
assumptions when she employed this technique. She reasoned that the students' quiet could
be a result of the development of negative emotional factors. Heidi observed her students'
stress and nervousness when they were required to speak English. She demonstrated that
some pupils felt intimidated and pressured during lessons. Heidi always turned to Thai to deal
with her students' silence and encouraged them to answer the questions in Thai. "Which
student can tell me how the present simple tense differs from the present perfect tense?"
she inquired. The researcher saw that pupils responded positively to her inquiries, and the
classroom climate appeared friendlier.

Heidi proposed that teachers should encourage their students when they do
something right. This results in more self-assured and active students. According to Heidi’s
classroom observation, the students discussed their assignments in front of the class. Those
students did a fantastic job and Heidi praised them, for instance, “Wamiﬁﬁﬂé’l,?jammam ”
and “things turned out just fine; everybody helped each other” Everyone offers them a big
hand. Heidi may have been encouraging her students while she was complimenting them.
Positive reinforcement is described as “The addition of a reinforcing stimulus after an action
that makes it more likely that the behavior will occur again in the future.” If the response or
behavior is effective, the particular action will be reinforced.

The student participants agreed that the relationship between the teacher and the
students in the classroom was critical. They were unanimous in their belief that positive
classroom connections result in improved teaching and learning. Romi, a nursing student,
expressed her feelings about having to study new subjects, including a new semester. She felt
more at ease and relaxed when Heidi initiated some casual Thai talks with the students. These
dialogues may assist Heidi and her pupils in bridging the divide and preparing to continue the
semester with Heidi, she explained. Sebastian and Elsa expressed a similar sentiment to Romi
regarding Heidi's method of cultivating teacher-student ties. Heidi's interaction with pupils
during class may assist in bridging the gap between her and her students. Gage, a graduate

with a management major, Elsa, Romi, and Sebastian all agreed that Heidi should be more
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active with her Thai pupils. Gage believed that a good educator should be visible and active
both in front of and behind the students. Students would be content to learn in class. They
will develop a sense of self-awareness that is less teacher-centered and more student-
centered. The last two pupils demonstrated fresh benefits of teacher-student interaction
during English exercises and homework. Candice, a physical therapy major, highlighted that a
face-to-face relationship between a teacher and a student may help the student feel
respected as a class member.

To corroborate Heidi's observations about students developing negative affective
factors, many students experience nervousness and anxiety throughout English classes. In
other words, they were concerned with their spelling and the accuracy of their comments.
Several instances were cited throughout their interviews. To entice students to answer to
Heidi, these students proposed that Heidi permit them to do so in Thai. They hoped that by
doing so, children would be encouraged to respond boldly to the questions, free of negative
emotions such as shyness, reluctance, and fear. They reasoned that when Heidi utilized Thai
in class, the environment appeared more comfortable and enjoyable. Students appeared to
be more engaged and at ease while learning. Their message was quite fascinating. "If you are
required to learn something new, the external environment will define the ease with which
you can do it."

Also, other participants shared information about L2 employment in an EFL classroom.
English (L2) is taught to students in order to improve their English speaking and pronunciation
skills. Heidi is frequently seen mixing speaking and pronunciation skills in a single class. She
used speech from the novel to educate as well as communicate. She divided students into
small groups. Each group took turns practicing their roles utilizing conversation from those

dialogues. Nevertheless, some pupils mispronounced certain terms during the conversation.

non non

The terms "bright," "pleasant,"” "convenient," "spacious," and "camouflage" were mispronounced
by students. She then demonstrated how to pronounce the words correctly and urged her
students to repeat them until they got it right. Grammar, spelling, and diction are all crucial.
"There was widespread agreement that improving one's English proficiency would necessitate
the use of English in school with a teacher," she stated. They anticipated that when they spoke
clearly, it would increase their speaking ability the greatest."

Furthermore, they rejected the usage of L1 since it could jeopardize their chances of

learning to speak English. They stated accurately, "There were rooms where both L1 and L2
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were required for teaching and learning in an EFL classroom." The panelists unanimously
agreed that integrating L1 and L2 would bolster instructional activities such as grammar
education and helping students with limited English ability to grasp the language.

In nearly every classroom observation, Heidi had to discuss different grammar points,
such as tenses, sentence forms, clauses, and more. When it comes to these contents, she
generally taught and clarified in English. Today, grammar discussed the distinctions between
present simple and past simple tenses. She started by underlining each tense on a whiteboard.

)

She said, “I wake up at six every day,” and “I went to bed late last night, so | woke up at
seven.” She made the class look at the variations in these two sentences. Some students
could make the distinction between the verbs in these two sentences, but others could not
be due to their misunderstanding. Heidi began to clarify these two tenses in English. Routines
and patterns are explained using the present simple tense. “When telling a story, it is
traditional to use the past tense.” Heidi saw student anger. Her personal conviction prompted
her to talk about the two tenses in Thai. And so, “In order to tell stories, we use the present
simple tense. This tense means that the stories that we tell are based on our experiences and
are about the present.” The students were listening to Heidi. Nodding their heads when taking
note of what Heidi had described suggests that others have already understood.

“When | teach people, I still go over grammar because we are in English

class. When using Thai, | had to ensure all students grasped the correct

definition. If they couldn't understand, why bother training them?”

The students favored Heidi’s method of combining L1 and L2 in teaching English
grammars. Heidi and the students have also acknowledged that combining L1 and L2 provides
greater English comprehension for students. They both agreed that teachers who use both L1
and L2 in teaching would help students who have low English proficiency better understand
what they are learning. Most of her students were beginner level because their scores on the
English placement test were below 50 out of 100.

All students agreed that Heidi’s integration of L1 and L2 would benefit those with low
English proficiency. The participants self-identified as those who have low English proficiency.
They assumed Heidi could submit both L1 and L2 because of this.

The teacher’s and students’ voices toward the roles of L1 and L2 in an EFL

classroom
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The classroom observations and interviews showed that Heidi and the student
participants jointly shared constructive L1 and L2 positions in an EFL classroom. They mostly
accepted that the combination of L1 and L2 teaching and learning processes could facilitate
students’ learning and development of English. Also, they all agreed that students’
comprehension of English is crucial. In an EFL classroom, L1 and L2 are necessary positions.
Additional participants expressed more explanations for why they support L1/L2 incorporation
in their classroom. They believed that it could benefit students who have varying English
language proficiency and build a productive classroom environment.

This finding implies that cultural variety, as depicted in instructional teaching and
learning resources (e.g., textbooks), should be explored and, subsequently, compared to
students' own cultures in Thai ELT classrooms. In other words, every English teacher should
use both domestic and international contexts that are familiar to students and are connected
to their teaching and learning materials (Tantiniranat, 2019, 202-221). As a result, the selection
of relevant materials will be determined by the situations in which they will be taught. Rather
than emphasizing British or American culture as the primary focus of teaching and learning,
other ASEAN cultures, especially Thai culture, should be promoted as part of teaching and
learning. ELT textbooks that incorporate content from students' cultural backgrounds not only
enable learners to use English more effectively, but also help enhance their awareness and
inspire them to use ELF. Many teachers may believe that teaching every English variation to
pupils in an ELT classroom is difficult due to the sheer number of possible kinds. Nonetheless,
they could attempt to expose their students to the various kinds available to them, notably
the ASEAN variations, which are likely to serve as the immediate future interlocutors for Thai
learners (for example) once they complete their schooling. It is vital to expose pupils to their
Asian interlocutors' various speaking and listening classes. Teachers should incorporate diverse
listening conversations, talks, films, and videos involving ASEAN member countries into their

teaching and learning activities.

Discussion
1) What were L1 and L2 roles in an EFL classroom from the perspectives of
teachers and students?
Overall, the qualitative data from both interviews and classroom observations

allowed the researcher to conclude that the teacher and the student participants recognized
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the value of L1 and L2 in an EFL classroom. They also firmly assumed that L1 and L2 could
be implemented in various classrooms. To demonstrate, they collectively supported that L1
may have a positive effect on the students’ affective characteristics. The increased positivity
could result in an effective teaching and learning process in the classroom. The mental block
created by affective filters, according to Krashen (1985, 202-221), involves anxiety, tension,
strain, low motivation, among many others. In turn, this will impact teaching and learning
procedures, eventually leading to a negative classroom climate. In Collingham (1988, 85-96),
Krashen claims that if an ESL/EFL learner develops emotional filters such as distaste for a
language classroom, these linguistic anxieties could prevent the learner from being proficient
in the language. Heidi and the students also agreed that L1 should be used to reduce the
students’ affective filters and elevate their positive emotions in the classroom.

The team decided that L2 helps to improve speech and English pronunciation
skills. Three quantitative studies (Duff & Polio, 1990; Kim & Elder, 2008, 167-185; and Levine,
2003, 344-364) aimed to investigate English (L2) use in a classroom with questionnaires.
Statistical findings were similar across different contexts. Nearly all their participants concluded
that L2 only teaching has a significant impact on students’ speaking and pronunciation skills.
Students can be able to use English to communicate because they don’t have much practice
with it outside of the classroom. Strangely, the researchers found that, under some conditions,
combining L1 and L2 could improve grammar teaching and the English comprehension of EFL
students. Those research studies of using both L1 and L2 in classrooms were accurate
(Atkinson, 1987, 241-247; Auerbach, 1993; Cook, 2001). Teachers who use both L1 and L2
deliberately and meaningfully will serve different pedagogical purposes and support students
with L2 acquisition. The works of Mitchell (1988) and Kolesnikova (2001; 2005, 471-476)
identified 80% of participants strongly agreed in using both languages in teaching grammars.
They believed combining L1 and L2 would help students learn grammar points in English. The
qualitative data took Mitchell’s prediction surprisingly close. In Kolesnikova's study,
participants wished to use both Russian (L1) and English (L2) for studying and teaching English
grammars in the classroom. English teachers’ language competencies should be evaluated in
terms of their ability to communicate with their colleagues and their ability to utilize English
effectively to accomplish their teaching goals. Similarly, students' interactions with their peers
and teachers can be used to assess their English proficiency. When teaching or learning English,

teachers and students should not be evaluated using native speaker criteria.
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Thus, English teachers in Thailand and Thai students learning English should be
able to make their own choices and bend the language to their will to carry the weight of
their unique experiences. They should view English as a means of communication in addition
to their native tongue, rather than as another foreign language. To assess learners' proficiency,
it is critical to consider how English is used with native speakers in their learning environments
- especially given that many textbooks, reference documents, and supplementary materials
used in Thailand are produced exclusively by English and American publishers.

2) How do teachers and students in an EFL classroom perceive L1 and L2

positions?

The study results indicate that the participants were able to connect L1 and L2 in
an EFL classroom. Also, the participants decided that L1 and L2 could be important in each
classroom situation. To support students’ affective variables, effective teacher-student
relationships lead to a healthy classroom climate (Harbord, 1992). Harbord strongly promoted
the use of L1. Both studies showed that L1 language use in FL/EFL classrooms has a minor
impact on affective variables. This has been planned to strengthen the teacher-student
relationship, at last. Kim & Elder (2008, 167-185) reported 88% to 100% of both schoolteachers
and students are in favor of introducing L2 to help students’ improvement of speaking and
pronunciation. L2 teachers can use only L2 for interaction with the target language in the
absence of a lot of interaction with L2 (Turnbull, 2001, 531-540; Littlewood, 1992).

Communicative competence is the capacity to utilize language effectively in
interactions in order to comprehend messages and make oneself understood. Dell Hymes
(1972, 114-158) pioneered the theory of communicative competence to counter Chomsky's
difference between competence and performance. Hymes believes that Chomsky's concept
of competence is too idealized to account for real-world language use, and hence that his
performance-based perspective of competence is an insufficient representation of
competence. Thus, Hymes defines communicative competence as the actual use of language
in a given setting, rather than an idealized speaker-listener scenario in a completely
homogeneous speech community. Regardless of its importance in Thai education, a
conventional core teaching approach known as English structure is regarded as challenging for
Thai English learners, particularly when they are requested or expected to perform speaking

in English. As a result of an excessive emphasis on English grammar, students lack confidence
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when communicating in English, feeling frightened and embarrassed if they make grammatical
errors.

Nevertheless, the participants concluded that adding L1 and L2 grammars could
enhance students’ English comprehension. The voices chose “language for a reason” as their
proposal to endorse communicative competence and to assist with teacher teaching
(Savignon, 1983) when interacting effectively, students can combine linguistic, sociolinguistic,
debate, and strategic competencies (Hymes, 1966, 114-158). Previous studies and current
findings showed consistent results. Tang (2002) researched L1 and L2 language used in FL/EFL
classrooms for correct rendering. Results were strikingly similar when performed separately.
Both teachers and students agreed that using Chinese (L1) and English (L2) improved students'
comprehension of English materials, especially grammar points. L1 and L2 are highly preferred

for L2 learners in a less-fluent English sense (Al-Buraiki, 2008; Al-Nofaie, 2010, 64-95).

Conclusion

Regarding the objectives of the study, the qualitative results could generate a better
understanding into the roles of L1 and L2, and teacher’s and students’ voices toward the
roles of L1 and L2 in an EFL classroom. This study shed light into the importance of teacher’s
and student’s voices as these voices could situate more insightful understanding of the
educational context (Cook-Sather, 2006, 359-390; Hargreaves, 1996, 12-19). Rather than native-
like communicative competence, EFL should attempt to increase the ability to express and
interpret information at national and international levels. Less emphasis should be placed on
context, nation, or culture in Thailand's EEL curriculum, teaching methods, and materials.
Multiple contexts and cultures should be included both inside and beyond the country. As a
result of this, English language teachers should learn how to modify or tailor English language
competency assessments to varied instructional environments. The capacity to imitate a
native speaker is not a measure of success in English learning. In order to implement globally
accepted English rather than one specific native English variety in EFL classrooms,
educationally involved parties, especially teachers and learners, curriculum designers and
policymakers are instructed by EFL.

With this, it was shown that the participants positively recognized the necessity of the
roles of L1, the roles of L2, and the integration of L1 and L2 in the EFL classroom. Specifically,
they collectively believed that L1, L2, and the integration of L1 and L2 could serve different

[15]



ISSN: 2651-107X (Online)

M5ETIVINSUININEESeNISSamedy U9 16 atudi 1 unsIAu 2565 — WwwnewU 2565
FEU Academic Review Volume 16 Number 1 January 2022 — April 2022

purposes in their classroom depending on time and particular situations. In fact, the findings
of this study, if used, could significantly help language teachers to decide how L1 and L2 could
be implemented or adapted in their classrooms. However, as emphasized by Schwab’s (1969,
1-23) practical arts, each educational context has its own difference and uniqueness. To unfold
the issues being investigated, it would be better understood to conduct the study with

potential participants who are embedded in that context.
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Abstract

The purpose of this research is 1) to comparative the innovation adoption and
purchase decision on online marketing of generation X and generation Y consumers and 2) to
study the innovation adoption factors by purchase decision on online marketing of generation
X and generation Y consumers. The data collecting from sampling of each generation by 200
consumers in Bangkok. Analyze data with statistics by percentage, mean, standard deviation,
T-test and multiple regression analysis. The results show that 1) the innovation adoption on
online marketing of generation X and generation Y consumers by overall are not different at
0.05 significant. 2) The innovation adoption factors that the impact of innovation adoption on
purchase decision on online marketing by generation X were (1) talk with the other about
online marketing (2) known many people in society try on online marketing (3) the government
attempt to support the population for access online marketing, by 54 percentages. The other
sides the innovation adoption factors that the impact of innovation adoption on purchase
decision on online marketing by generation Y were (1) talk with the other about online
marketing (2) known many people in society try on online marketing (3) accepted what the

online marketing suit to everyday life consumers, by 54 percentages.
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Abstract

The objectives of this research were to study the level of leadership potential in Pong
Yaeng Sub-district and study the potential of leaders’ relationship that affect the economic
development process. This quantitative study’s sample consisted of 40 formal and informal
leaders in Pong Yaeng Sub-district, Mae Rim District, Chiang Mai Province. Data were analyzed
using descriptive statistics consisting of Frequency, Percentage, Mean, Standard Deviation (SD),
and assuming Correlation. The results of the data analysis revealed that Community leaders
were both formal and informal leaders in equal proportions who have lived in the area for 51
years or more. Most of them were males, aged 51 years and over with vocational /high
vocational certificate with their position as leaders of the local government organization. In
terms of the analysis of the potential of community leaders in Pong Yaeng Sub-district, Mae
Rim District, Chiang Mai Province, it was found that the community leaders had a high level of
potential, that were the potential for creating a process of participation, as well as the
potential of community and resource management and communication capacity, respectively.
Additionally, when analyzing the relationship between the potential of community leaders
with the community economic development process, it was found that the leadership's
potential in community and resource management were related to the community economic
development process in all aspects. On the other hand, the potential of leaders in creating
participatory processes was related to the community economic development process,

building understanding about community economic development and mechanisms for joint
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management, but not in the development of the planning process. In addition, the potential
of communication leaders didn’t related with the community economic development process

in all aspects.

Keywords
The potential of leaders, Community Economic Development, Community Leader,

Leadership
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Abstract

The objective of this qualitative research is to find out ways to commercialize coffee
products of Pa Pae upstream agriculture community enterprise group, Mae Tang District, Chiang
Mai Province. Using purposive sampling technique, the sample was selected from conducting
in-depth interviews and focus groups with those who were involved in the process of
commercializing products. The sample group consisted of 10 people namely 5 representatives
of Pa Pae upstream agriculture community enterprises, 1 representative of Greater Food
Company Limited, 1 representative of Chiang Mai Genetics Laboratory Co., LTD., 1
representative of Okrd Farm Limited Partnership and 2 representatives of Bachelor of Business
Administration Program (Entrepreneurship) in the faculty of Management Sciences, Chiang Mai
Rajabhat University. Content analysis method was used to analyze the data and the result
revealed that the community enterprise group had the potential to develop roasting coffee
products in the form of a portable bag that meet high-quality standards. With supports from
external organizations, the limitations of budgets required in the development of production
process can be minimized. Furthermore, there is a possibility of maximizing the value of
roasting coffee products by turning those that were previously sold at 1.2 baht per kilogram
into drip bag coffee which can be sold at 3.5 baht per kilogram. In order to commercialize the
community enterprise group’s products, it was recommended that they create their own
character, content and identity on social media platforms designed specifically for coffee
lovers and learn from other coffee community enterprise groups’ success stories. By doing
this, they could attract more customers and raise awareness of their coffee products. In
addition, they should also create a distribution channel in the online marketplaces so that

customers could able to find and continuously order their coffee products.
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Abstract

The purpose of this research was to find out the success path of distance learning
information technology. How is the implementation of the strategy 3 5 7 used in quality
schools in the sub-district? By using a documentary research method, the study of related
literature was divided into 1) 20 Thai literature and 2) 6 foreign language literature. Collection
of information from textbooks, books, reports, Internet searches. The selection of related
documents consists of 1) authenticity is a document that comes from a reliable source. It
must be accurate, complete, consistent with the context of the situation that occurred during
the publication period; 2) credibility is the document is free from errors and misrepresentation;,
3) representativeness is a document that can represent details instead of documents of the
same type; details can represent a sample population; and 4) meaning is a document that is
easy to understand, clear, consistent with the objectives and significance of the research and
present the research results in an analytical way and synthesize information .The results of
the study on the factors for success in the management of distance learning information

technology in the field of strategy 3 5 7 is that the school must prepare in the “3 must have”.
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The administrators applied the strategy 3 5 7 in school management by Encourage teachers
to use them in classroom teaching. Therefore, the vision of school administrators must manage
to create “5 must-dos” through encouraging teachers to implement them in “7 Practices”
that are driven by integration with content and technology tools for improving the quality of
education, namely: 1) quality classrooms; 2) teaching and learning resources 3) online library

4) community of professional development 5) test bank.

Keywords
Strategy 3 5 7, Distance learning Information Technology, Quality District Schools
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Abstract

The objective of this research was to examine the relationship and effects of
professional adaptability on operational excellence as well as examine the relationship and
effects accounting professionalism on professional adaptability of Accounting Executives of
companies listed in the Stock Exchange of Thailand. Data were collected from postal mail
questionnaire replied by 117 respondents and analyzed by statistical methods, i.e., average,
standard deviation, multiple correlation analysis, and multiple regression analysis. The
research results revealed that 1) the professional adaptability in the aspects of handing work
stress, solving problems creatively, and unpredictable work situation had a significant
relationship and a positive effect on operational excellence, and 2) the accounting
professionalism had a significant relationship and a positive effect on professional adaptability
in the aspects of handing work stress, solving problems creatively, and unpredictable work
situation aspects of professional adaptability. The results of this study help to lead a better
understanding of the relationship among professional adaptability, accounting professionalism,
and operational excellence. If accountants nowadays are capable of professional adaptability
in the aspects of work stress handling, creative problem solving, and unpredictable work
situation handling; they will be able to achieve professional performance perfectively and

survive in the age of constant change.




ISSN: 2651-107X (Online)

M5ETIVINSUININEESeNISSamedy U9 16 atudi 1 unsIAu 2565 — WwwnewU 2565
FEU Academic Review Volume 16 Number 1 January 2022 — April 2022

Keywords
Professional Adaptability, Accounting Professionalism, Operational Excellence,

Accounting Executives, Companies Listed in the Stock Exchange of Thailand

UNi

LY F 4 a a a 1

nszanainvounaluladfdiaainsninundnidu (Disruption) HdnSnanen19ltTinves

U919 MIAHUNUYeINIAgIAY MATE wazairuseaudaumn o @ vilranuaansaly

[ [

nstiusglerinnmaluladfdvadutededidguaanisimuidssing suihuignisujsuussme

InegRdialneuaud (Digital Thailand) WWugauszinalngaiusaadvassiuarldusslevian

' '
LY

welulagegnufudnenmiiietuinfounisimuiasygianasdiruvesussmelugninuiuag 903

(% -

wazdadu (@1nNUANENITUNITAINALNBLATYNILALHIANULIYIF, 2562) gALATYTNARINE

(Digital Economy) Liutasugiafiotdemaluladaisauvauiadiaendin nsoasieianssunis

'
=

wiswgnasunansiwalulagnisdeanswazinsauwanluldinungsiavisegnaingsusng 4 aes

a aa v = ¥

n119vIe s lugimsygiandnasneliinniswasuudasiiiulade fie daya nsdeans

Y

Y

seninaiu wasinalulad nisdmalulagfdviauildiieusslovuniarsugiavesniasguia meld
gnsA1ansnITimUIlATIAs 1IN g IUTEUUN1STIseukuuBiannselindusievif (National e-
Payment) M3uAUYY w.a. 2558 Augiumsaniulasan1sguuiy 1y MIsdisgRuluuuiuiug
(Any ID) MsldinsBiannsetind szuunduasienalsgsnssuddnnsaind wu n1sdavinuaziias
1 o o aa & a 4 . U a @ a 4 . I 1Y
Poyalumiundiinnselingd (e-Tax Invoice) waglusuBiannsetind (e-Receipt) {WuAY NFzUANTS
WaULUA9E1RBLLRIATINANTENUAD IV TN T Y ToE191IN

AanUy i ludnuiiavdnninsdsuvatwaziinsldmaluladuazuinnssuduasole
atuayunIiiunuYeInIAgIng 817 seuuaandn (Cloud Computing) malulagnisiseuiandy
M8nws (Optical Character Recognition) Jayay1Usediug (Artificial Intelligence: Al) Tayauvin (Big
Data) wazudeniwy (Blockchain) 1usu saudsiinisussynalduselavdainmaluladndsialusu

v a a

W INTRYY Lieanan andunu wasiiuUsednsninvenseuiunmsuUanu wnaualuanudyd
walwladlugarsvgiandviandwmansenuneinIndydiodunleniawazainuvinnie inlig
Usznaudninddnessuiledunisuiudsundasiignsusumasalugivelinuaiunsaegsen
menswseumlnSendmsunsidngyaasugianavia (an13vandaydlunssususydiusg, 2560;
5130 twesni, 2563, 3-4)
a o o A v a AN v Ay a v g v v A a ::4' v a o

devdAgigandusznevivindydneunseuiilvniou Ae Inlanavdeatnlanazueausu
nsidsuudasdslug o saudenisiddsunlasiiazidnn nsvitanudilakaznisususdml

anmiandeuudsuntas dsndndatlulansuwinndeslsusi Aen1snumurineeiiiaauinn

[99]



ISSN: 2651-107X (Online)

M5ETIVINSUININEESeNISSamedy U9 16 atudi 1 unsIAu 2565 — WwwnewU 2565
FEU Academic Review Volume 16 Number 1 January 2022 — April 2022

'
P

(Reskill) Wnwea11u3 (Hard Skills) wagvinweaueisual (Soft Skills) Nanunsadeansiagyinauiu

IS aa o

WoUTIUT AT IR sesnvaslymluiuesing asulnUyTyandvia (1Ts 19e90U uag

grium wsaseylsa, 2562, 11-12; nsen witianing, 2563) AssuSunthniannistuiindeyanis
a Y o a A v a L3 o a a .
NMIRY LaEIAYINIIBNUNIINTRUTELN TR RRan s uluefn (Backward-Looking) 11

Wl T aniun1s99ukarn1sAsIes Unumeesln U das S uRundsannfisienunagnis

o w [y

Tasziwuunnsgulagnasieenuwimlagseuudnlud® anudAyiunsinseiuasmdaya

o

Wednnegsiakuutesludrant (Forward-Looking) dndaydagdewinauatualiiudiedu 9 Tu
13 % & A a oA v a 1Y) « a va o a Aaf
aeAnssreauduiioondniioliussqulvunegsiauaztuindougsnalifinanisandununfaay

(Dunn and Sainty, 2020, 255-269) Aruiuiloendnvesiuszneuisndnlunisdaduuas Sullnteu

Y]

TunsufiRnunmelsunsgiuinndnuasasservssadadudsddgludagiu
nsinUyiiieetndedudeliiussuresesins unumvesindadioonIndoasunsanai
ntatunieusnegsdeiiodlunisdndula Inslaniznisuniszuinveddsafngelifalalsun 2019

(COVID-19) Asusivaal w.A. 2562 dIaNIENUADILUULATHENLANDYIITULT WATLUNIN bag

dwansznunofanssuvestintad vinlndnUytleotndiunuimanglunszuiunsindulansssey

o '
(% =]

1 (3 ! a dy o 1 Y a
dULAZITHTYNMIUNBANUBYIDAVDIDIANT NSWNssEUInYadlsaRaialsalalsun 2019 nelwiin

'
o w =

Podnnanenguing Fadleunufualdudiinansenunisinuinlalazdwmasenunimdeyanienis

€

ﬁ’zg%é’wﬁaammmguuaw%ams%’uﬁ (Subjectivism) va3inUyTRee1TW (FrumuSanu et al., 2020,
922-931) mautindaylnefuanunisaiunssruiavedsaindelaalalsun 2019 vildsuuuy
nsveuasulvaninludnwazfiiseniiunalm (New Normal) (3nsani av$ne, 2563)
NansENUNan Aty Ao Myvhauswenanssuiioananinvyianingyhaulngldienasiy
sUvasnszmulundn sadinnuldndenludiumnalulad vililussesusnifalunnuenionagay
dsralifonihnudianat uilumandufusuuuunsvhauiasulundudemalinnsdidusmily
vnFesaraninndeiu wu mathmeluladuliifiefasedoamsmaunumyarsiuumdamiiuey
Hunmsiuszezvanedsen fadu meldaauniseiiliuueu TnddiufdRnuediioondnde
AmnusuRinveuarannsaUfumisuiiefuanunisaitlintueuls wazerauszavanudusalunns
vihalddnd uinansfnuiiatiuayuuunaadanandaisiuaudiie
NnwgHainadisiu IdelMdaduisnnuddguazianuaulaiiosyiinisfing
Wenansznuvasnnuansalunsuusmadndn wazaruifudeodniutnydfdneanudy
Welunsuiinuresduinisihedyivesuigniangsidoulunaiavdnnindunslseinalnglag
AaUTaNUIdeY Ae ANaINnsalun1sUSuRIMAnTn Anuluiieaninautad Sanudunus
Aumnududelunsufifanuvesusmsiiedydvesusgniaveideulunaiavannindunassme

Inewsaly egals nadandnlaannisideaseliausatludssgndldidunuwmdunisduasunas

[100]



ISSN: 2651-107X (Online)

M5ETIVINSUININEESeNISSamedy U9 16 atudi 1 unsIAu 2565 — WwwnewU 2565
FEU Academic Review Volume 16 Number 1 January 2022 — April 2022

WawaansfuiRuluiudydlasiwadnsnidudalunisufiianugadunaainainuamnse

v A =

Tun1susumm v @nwazanuduiieondneudyd swudadudeuwugilunisduasy fnveau

] o

cu v a a o a o I3 o N a
a"ﬁumﬂ‘Uﬂﬂi%ﬂ@U’JsﬁqﬂWUmﬂw ‘Uuuﬂaqﬂiaq QJISU@Q@QﬂﬂiIUﬂf]ﬁﬁlgﬂiULU@HUWQ@ﬂiiNIUﬂ’]i

Y [y 1

UHTRMY Wauinwe el dn diauaivniaivdnia suazdwadoaududaludjifauves
AUsgnaUiInTndgyduaziiludnisussaidmunevesuienaaneilovlunaianannindunialseine
Inglugaiasugiandviasarnsfsuwdasguuuunsadudiawuuundlvg

o/

ngUsseeA
1. WENAFBUANNAUNUS LAEKANTENUTDIANNAINUITOLUNSUSUAMNIITTINNTFaANL
Jwdelunsujofau
4‘ [y Y4 [~ = = v Ly da"d 1
2. WenAdaUANANTUS Laznansenuresnuluileadnaulainddeniuasnsalu

A15USURMINIIVITN

NUNIUITIUNIIU
aov A Y a = & N v
MUY LI NaﬂiSV]‘USU@\‘1F‘n']llﬁ']ll']iﬂi‘Uﬂ']i‘UTUW'JV]'N'JGU'VUW LAz ANUUULDDIYNAU
{1

v aa [ a a wa Y a 1 v a o = [ [V 4 1
iUﬂJ‘VIJJG]EJﬂ’J’]iJL‘IJ‘LlLaﬁIUﬂ’ﬁUQUGN’mGUENE\JI‘Uiﬁ’]iN’]EJUZLJJGU“UENUﬁSLW’\]GleLUEJusLuma’lﬂﬂaﬂ‘VliWEJLm\‘i

Usenalnednsauwuifn AIN1wg 1

Auansalun1susuiamAnndn
(Professional Adaptability : PAD)

anuluda

GEa oy o
anudufioonndntnyd o
Tunsufiseu

(Accounting Professionalism: APR) i 7 1. nsEamsamaaSealunisiey (HWS)
»
H5 (+) 2. msdnnstlywmegnsaireassd (SPC) H2 (+)

H6 () o P
3. nsdanisfivaanunisaiiiliuiueu (UWS)

(Operation Excellence : OPE)

AN 1: NTBULLIAALUNITIY

AT 1509 HANTENUVDIANAINNTOTUNSUSUMINIAW TN wazauduliooTnsu
v aSaa [ a a wva Y a 1 v A a v =) [ v ¢ |
gandsennududalunsufiinuvesiuimsihedaydvesusvnaanzideulunaiandnninguna
UszmelneidelannundiulsuarauufgiuieasianidsnnuduiusnuiasdaeUssendlivngug
§1UAY3 (Knowledge-Based View: KBV)
V¥ FIUANNTETUITUIINGNITINYARAYS0BIANTNANITATIUTIILASY TUINITAINS
waziluldlunisiaunseudatuniegsia Tnenisaseanuiendnetaldlaendeainnisnu
NEAMNTTONITNGINTNINTIUVDIBIANITUATUNITASNANNEINTO AR INTUFIWYEIAINS T

FruaNuidanazasaiiliiinnisasisanuliusousiuniswdatu asndeuiuulilduag

[101]



ISSN: 2651-107X (Online)

M5ETIVINSUININEESeNISSamedy U9 16 atudi 1 unsIAu 2565 — WwwnewU 2565
FEU Academic Review Volume 16 Number 1 January 2022 — April 2022

asrayaald FafunquiguanudesduesdusznauitddgiviliAnaudisaludesnsudedy
Tngazdmariliyanavioosdnstuiiamuannsolussiuiigay

AMUEINTIUNTTUSURINI9IVITN (Professional Adaptability)

msUsui Wunszuiunsusuanuda anuddn wasnginssuvesyarainanimdyminis
Wasuuamwesanimundeuivnelusayaeueniidiunnsznudenuies fensuanmginssyli
aonndeduaznaunduivanmsaising q legnamngan enwaunavesnsduiudinuazns
#1371 Roy and Andrews (1991) nanafls AusiiAnainnisdsundasmesdandouismeluuay
mauaﬂa'dNaiﬁqﬂﬂaLLam‘wqaﬂiiumiﬂ%’uéhﬁngmﬁmﬁ"mmsJ AR Fuunummtg e
Msfansgrinety edauannsnlunisuiufmesusasyaraszuandtulastuagiuaii
ULt warseAuATuanIlun1sUUiavesyARaiifsoantunsaifiuAsuuUaduvmeduy dail
Ployhart and Bliese (2006, 3-39) wui1 nsufusaluerdmisadostunisiouiiamuravluae
918 nmsfufledunsidsusiluendn waznsuuslidifuanunadunazmszyniulunis
a1 Ingnsusumlua@iniianuduiusseniteuadnnimdegniazanuyniuluai (Haynie et
al., 2020, 429-442)

waAnssudiyanauandeonisnuaiunsalunsuiudmadndn Mmensiwinuslunis
vaunazanudildannniouflunevaussdoaniunisal ingnisal animuindenlnud
wWasuwdasluegaiiuszansam fodudsddysuihlugaiudisalunsujifnuluinds ol
AuaselunTUTufmEIndn Ao nsusuuAsumngingsy mIvudeurieud desinszneu
fanue auannsalunisdanisaraneieslunisiinu nmsdansilymiedeaineassd wagnis
fanstuanunsaifliuiueu Welidrtuanmuedesianiglunas meuen wasarmmenises
Adldulaide (Pulakos et al., 2000, 612-624) Tnelunsdnenisonsed auanunsalunnsususmis
T wuseenidu MunTINNITANLLATEATLATTININIY ATUANTIANSUYMBENE319ETIA LagAu
nsdamsiuanunsaiiliuen

auasalunsusuiuendn Wuassuauzanudenmngy anudiunglunisudulng

UANINWIAGRNNITYINNY N153ANTTRUATIA NsTANTISATIATER N1sseusinaluladuaziinueglu
q Gagliiminaunsusuiinsiasuudasannsyanuldegnafiuseansaim (Savickas & Porfeloi,
2012, 661-673; viwu lweia wavay, 2562, 37-44; ana ANANTYA, 2561) WU ANNENNTAIUNTT
Usushreayranslussdnsgsia suldun anuanmisolunisvirnuswiugdu armansalunis
Seudmaluladuagiinuelml 9 anuaansalunmsianisanueiealunsvinenu anuansaluns
USudmneTansssy waganuansalunsiinnufnaisassddauduiusfunansufiRnuia

nsilanuaulunisying waganuadanazalesndn denndesiu ANNaasatun1sUTuiiluean

[102]



ISSN: 2651-107X (Online)

M5ETIVINSUININEESeNISSamedy U9 16 atudi 1 unsIAu 2565 — WwwnewU 2565
FEU Academic Review Volume 16 Number 1 January 2022 — April 2022

ANMUFUNUSAUNANITVINIU BAZAMUNSDUNIINLD AINAVDIAMUEUNUSTLNINNAUANNITOIUNIT

USUAINIIBITINAUNANISVINU (Jannesari & Sullivan, 2019, 331-349)

[l 2
I va v v = U

dmsumeanuainuaiuisatunisusudimludiunilsvesnuantfvestndyddeaniu

o

9323105 F3zaunsin (2562, 491-500) wud1 AIuaINIsalunIsUTudIdiauduiusiunis

nadugvslunisufuRnuisinunisussgidivuneaudisa d1ulszansnmuesseau uazaiu

[

ANUNanelaveniliy @onAdediy 81330 NINATYAY (2547, 51-56) UnUnyinskazaanisay

yaa v a v v

wulaludndiniinguasuiageugeanaulduazn153ueesgsia (Chief Financial Officer) 9

Y Y Y

Uszauaudusadniudesdidedninniielng daiau aunsaimuisazusuunumliiunis
wWaguuUawadlanagnnuae lnglanizauiasegnanistunsidedwazmalulagansaumea daay
soudiinleesdng darudufin Jasservussaluinndn wazasesssulunisaniugsia TanudiAty

AuNsANUgLANaNIS

Aauansalun1sUSUAIMIIBITN Arun1saanisanueIealunisiiutazauidy

@alunisufuneu

[ [

A11a@11150TUNTUSUAIMIITITN ATUAITIANITAULATEATUNITHI9IU BU8T

A Iyy 1 v a

AMNAINITAIUNITINNITAIUNARY NN1TUDINIINALLALII9E198UR Nslaadtun1sanaula n1s

v A (% 6

muAuesalliasuls uarufiRnuneaudisaqals invelunisiudeduanunsalifunsenuas

N13AIUANDIUAL (Pulakos et al,, 2000, 612-624) Han1sAnwiwazIdedulngseyin ANATERbY

o w

n15UfURNuveindnyinnannUSuanuiiinn ANusuRnveungs wagszeznaIN1snaundnie

Melausanaiy fuszneuivimfianunsadnnisanuaiealunisiinule asdwaliinussansam

Y A

Tun1svianu waraunsnegsentudvidnle Melianuesealunisinuluanneiiyanasuinie

Y

Y a

Uszifiuladesng o Mneadesiunisiieu ldinasidulsunueny unumwmifivagauduiusiu

yanadundwansenulagnswiasenie Inle wazUszansninlunisviau (adgsan anssauamn, 2559)

<9 9

AUATEATUNITTINUTRAIRNTAAATELARUNNBITN INNTTNUMIUIIUITEALINUAILATEAUDS

AUTENaUIN AN Ty iy Ansiivy 3siusisal uaz gdmsws niTuns (2560, 21-34) wuin

a

ANUAsEAveRImTNU BN iuladensanimindey 1wy wuInensuuanensiayaning

wWaguulawmseusuusseensenuden1siieuilun1suiRanumeiydninsandianuvuiguas

Y a

wian1sal vibiiAedeiananlun1sufiRnuliunntu dmsuladeniinaduanuesen wayy aenu

[

dne (2557) nunautatean nwInaaun1ely AMUANYULINUNSURAYBU AUAINULUAT AU

AUAURNUSAUMNBUIINIUY ANUAIRDULNY barAUlASIAS1989ANT wartadanieuanlunudany

(% LYY

ALATEENY WazAunTlled danuduiusiuanueienafdmadenisyinnuvesnauiydlun

CY

FuiinveuLardenIRnsIUURNued FuindnyaninnunsenluseAuliunanivseseauaunsedu

[103]



ISSN: 2651-107X (Online)

M5ETIVINSUININEESeNISSamedy U9 16 atudi 1 unsIAu 2565 — WwwnewU 2565
FEU Academic Review Volume 16 Number 1 January 2022 — April 2022

Junquidianuanusalunismuauuaziisnnalunmsdadulalununues Jusegslalunmseusuas

WAWIAeY (01950 71997 way gunn WIIAAY, 2560, 39-53) ABAARBIIU YY) AINEBY (2563,

i
a Y v

31-43) WUI1 AILAINITALUNITIANITAIULATYANINITOANUAUAIINLATEA UAZNITAIUANLTY
nszfutlinIsinuretin U dtinansujuang asiuindydaisiianudfyiuanuainsaly
nswdgydeym sedlamuazavassasing o egrallaizdmaliiinUsednSanlunisufifnuuay

[

anusaegsonhdnAnlaeg19didu mndusznauinAnaiunsadanisaueseniiiinainivgnla

I a a

Juegreiagriligusznavendnaiuisaujufiaulaegefivss@nsnim 21nn1smuniuissanssy
AI38L8931AUA N5 IUNTUTUAINIINITN AT UNITIANITAUATEALUNITYINIUE DUE NG
nsznunemuludalunisufjifau Juaueaunfgiunisfineidall

ANNAFIUT 1: APUAINTAIUNTUSUAIMITNTN AUNITTIANITAIIUATEALUNTNAUE
AUEUTUS waznanszvudsuIniuauludalunisuf iR

v W a a 14 [ 1 v '3 < a

A1UEINNTALUNTITUSTUAIMITNTN drun1sianslyniagisairsassanazanududa
lun1sugiReu

A210810150TUNITUSUAININIBITN A1Uun15Tnn1sUYn10819a3 198554 nuBda
ANNENNTaluNsAneg1alwaNg Wikwnanswalelamnlu 9 unld Insusudsunssuiums
uilatym vhaudusyuu Tneadianisiesigidywiiivainuane (Pulakos et al., 2000, 612-624)
Fan1511ANInIeUsTAUN1IlNNdnN1TTYnIA3SeNe 9 Nad1eassa vinliAaniswilemilu
Yagtuauihlghmnewaznadnsiduddnl Fausznoudiednuaen1sAnssy AuAnAaeds,

A 1 a a a % a a (% aa [

Anugangulun1sin uazANUAnazIdenares (Suyivs 33ueil uay Waan WS8eaTIed, 2559, 190-
199) nadmsimuadymlaegegnaesaunvaivauaidndulaidennaunleinsagaauilugnis
widgymnsujiRauilena nsfnmuuniuidgmegsadvassadadueioseontdlunisiuile
Uingfsng o anuAeadsassAaludiunilsveinszurunisanaulandteymnuyudlduideym
A A a (% % Id [ % ¢l 1 A a d? 3 o [l 1%
enazndnuinnssusuilunanuaivassananunsauityminiaduluesdnsauiludnisadiana
AlsuazAuegsonvetatdng lneuiesdnslunnsedudunalndrdglunisduasulininauld
ANNARESsETIAlUNITRILYMLdonfioldunsesnlunisuiymiintulussins (aqun A3ledu
wag UnNuns Ingnae, 2564, 525-538) Lara1NNIsNUNIUAIUITeLngIfuN1sIAnIsdeymiaeis
a$easIAfugusenauinIndduy dagn Ingduns (2561, 125-136) nudn annuamsalunis

a wa £y

UsgynaldanuanaiisassalunisasulidanuduiusiunisujiRauasulyd wenaind

a v a

NLAUNNG 88U (2560) WU AINUAAASI9ETIALUNITABUUUT ATUAINUAASLIY AINUAR

o

azdgnage wazAnudavgu danuduiusiuussansamlunmsaeudnd waganuausavesuans

Jusnssdunvhlifeassassalunisaeudafvazanuneieiulunismununisasulaidmads

N o o

Uszdnsamlunisaeudn® dwmsunisyjiRanunmadnndndydtdudunisasiownnnisainig

[104]



ISSN: 2651-107X (Online)

M5ETIVINSUININEESeNISSamedy U9 16 atudi 1 unsIAu 2565 — WwwnewU 2565
FEU Academic Review Volume 16 Number 1 January 2022 — April 2022

wiswgnandsuwdadly mngusenevin@ndaydiisnsufiinedydunlduasiinisusuisns

a o

UftRlvsifiassassdaenndosmnnganiiosesiunonsdvidemnnisainaasugialul agviling
UitRnuussqiimngldiduegied mnmsmumussunssugidoideinnuaansalunsuiusi
939N Arun1sInnstymegiaiisassadendmansenusonnuiludalunisufifau 3
iAuoANNRg NS AN

auuAgudl 2: auanunsalunisuiudmaindn sunisdanstigmedisainaassad
ANENIUS wazransznuBsuanduaududelumsujofau

AuEEaluMIUFUEIMIEITan Funsdanisiusaunisalitliwdusuuazainudy
Alun1suinau

AuansolunsUFufmaindn sunsdanisiuaniunisaiiliuiueu vuneds ng
USuiegemmdinelianiuniselldutuey muwiniedu o sesfuloniaiinanuianain w
wuansudlatigmilnd q dinisieuiiianaianfaneusniiasie nsaaeu uasuuuge
N3¥UIUNITIN9U Useyndan Pulakos et al. (2000, 612-624) TuanunsaiveslaniifinuiunIy
fianuldutusu anududeu wazaunamase Anenmeesiiesdnsgsialinudndu tnedin
Fosnfouiudsunssuauvimiliviuaty annsaduwdnluidenmasenuazuiuldlunisiadulaly
Fausglovigean (vdnn Tafind uaz nquen WesTmugu, 2561, 1-14) Mawdyiuaniunisalind
nMawaguulainaeainandsdiudaansznudenisitnunne1dnuagnsgnuiuyanannseiulu
D9ANT ﬂﬂﬁmmiﬂ’gmL?ismmmmmgmsum The Committee of Sponsoring Organizations (COSO)
fodunisuimsarudsuudegnidsulidmi weelanuddylasamsluigiuiinszua
waimnsdsunlamaasvgiailesdnsnelngsndufesdinenanu vimsdansanal

LUUDUVDIDIANS WINBIANTHNITUSUITAINULELIDE19TUTLANT ANz dINalieIAnNsUTIa

9

% aa

nUsvasdiiludessAvsnnuazdsyAning 9nsing 19@a3an1ng (2561, 3279-3300) Hadedifide
AsUSIsALLAsiauduTusfun1suTmsaLaes waziladefifinadenisuinisaanuidesd
ANMNANNUSAUKNaNITA L EUOINYeIUSEnaanz il oulunaianannindurslsenalng dusu
aﬁﬂizﬂawaqmw%msmmL?%Emmmnmgm COSO Hu 89AUsENBUAIUNNSIULAYAITIIBIY
fodunildlussAuszneuiidfiydsiinasionnugnieuazanuidedoldvesdoyanenisiiu algivs
wiaNdlsh uazamy (2563, 243-259) NUINITUIMIANLIAEIIANTILUNTRULAENT e

1 [ [J a

anSwasioyad1fanisiller1udadenisaniuaunigluesdn iuaNNEE m1eNITRUYeRANIS
dusuinUgydlugusdugridaddessuiaveulunisusmsdanisanulduiuourenissenums
N133UAINNTBUVB COSO Mae MntinUgydaiunsasueoduanuliwiusulunisujinnulaasiii

Trnanisyinaundudale INMINUNIUITTUNTTUITeRRTIANLATalUNTUTUR M IN

[105]



ISSN: 2651-107X (Online)

M5ETIVINSUININEESeNISSamedy U9 16 atudi 1 unsIAu 2565 — WwwnewU 2565
FEU Academic Review Volume 16 Number 1 January 2022 — April 2022

funsdanisiuaniunisaifilindueugendinansenuseanududalunisufiaeu Juaue
aunRgIunsAnudail
suNAgIuA 3: Anwanansalunsuiusm v funsdanisiuaniunsaidiliuvueus
AUEUTUS waznansevudsuaniuauludalunisuf iR
audufioardndrudyduazanuaiuisalunisuiuimiedvdn drunisianis

AMULASEATUNISYINGIU

Aududion inaudyd i MmsujiRnuamiuiniieds seunsuausziinsyds wag

o

Y v v Y

gonndosfunguuenazdedsdudnindn Sandnanusuiaveu UuRnudeanuduiioondn
(T Usfuan13v 1 InTey 1191893581070V UTENa UM ANTYY w.e. 2561, 2561) N3
Wasuwastadunelulazneusnesdnsdmansznusernneisavesyaaing yaansiinnmaely
My annsndanisiuanueenliedisgniesazannsajoaviiuazduduanuluag

Suravauldeg1aiusEansam wazvinlvesrnsussaidmsnglunisadunuluian (unid duasde

o [

warAmy, 2561, 104-117) dwsuanutydidunuilianuasidenseunsu foadlanusedingeds Ay

SuRnreu msuslelantaniynin wagdessuannzusinasulunsyinuliasaniunaiisiivun

4 IS

wannnuiudydagdedanuasuniugnaed waruszneuiviindyidesiausuinveuse

IS v A Y

AMUYNABIVBINANY JUsEnauInIndyddesddvinyeaiudiuignaty q d1u adndea darie

(%
a v a

(2561, 138-146) Wu31 Vinwen1a Ut suinwen1ainIdn wasauinuen1sseuiogdliaud
a [y v 6 I3 = a v a 1 I = a v a al
fanudunusiuanululioonanlunisaoudad waznwuinanululiosnanlunisaoudysd

o

)

ANUFNRUS AUNAd 1SV sUARUTNT KAYININNITNUNILITIAUATIUNUIN NFIANITALLASIAT
Unu MRy ulnUgydiloo1dw GainUyinainisndnnisauAIenaIuNIsoANUAUAINLATEA

LAEN13AIVANLIINTEAULAITAINATANITUTEAVEAMNITYINUEITY auYY el (2563, 31-43)

v = A v P A o o ada 2 & Ay v a  a v
ANUUIINNANTITIANYILLALITIUNTINNENYIVBDIUIVUIN UﬂUﬁnyV]lIﬂT]llL‘UUN@']GUW@IWUU@JGUQQNLL‘U'JI‘U&I

a

fagruaninsolunsuiusimadndnlunsianisanueieslunsiaulfduegned auufigiu
\Aeateadlaun
sunAgui 4: enuiduileaInduddianuduius uaznanszvuiBsiniuaruaunsa
TunsUTUAMIINTN AIUN1TIANITALATEALUNITNY
anuluiisanFnsrulyduazanuaunsalunisuiudaniadvi@n arunisdanisteymn
DYNAT1IETIA

nsldmnuianuauisa YszaunisallunisufiRnumadndndydliiaainudnsoed

o

v A

& = Y a a aad Y i 2 a a o v a
UD1YN 'JiﬁmﬂiiiJV]'N@']U'NﬂGUWVILﬂEJ’J“U@QiZU{'J'] ﬁ'ﬂllL‘UULaﬁVl']\T’JSU’ISZjWUiUGZj@']Uﬂf]iLLfgﬂGU{jﬁy,‘W']N

<

v a 1

nansznulBsuaniuanudnialuivdintad (Ugvae a3s351ug3, 2561, 31-43) Jadennassiu

o 3 v
a v IS

179550 WA (2564) Ay vinwednandydlugaadana aiun1simseieavui ety &

o 3

[106]



ISSN: 2651-107X (Online)

M5ETIVINSUININEESeNISSamedy U9 16 atudi 1 unsIAu 2565 — WwwnewU 2565
FEU Academic Review Volume 16 Number 1 January 2022 — April 2022

v 6

AnuduRusiuaudsalun1svineu wWuReafuranisAnwives Dunn and Sainty (2020, 255-

269) N3zyi1 anuduioa@nvesintydazdwmadonszuiunishauazdndulaidenisnisudle

YaymegriiasesssunazainassaioUsslosidiunulannil wulheaiu Navaitiene (2014, 124-
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ARBULUUARUUNIMNALUTEnoUIN N Ty ivinauduusdnaanzideulunarandnnindduiu
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wuvaauaulunsIenedsnuaansianeliiin1sinmukuuasuauAIsIE iR InaunduiuS s ay
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MOULUUABUNIUNAUNT (Test of Non-Response Bias) 3slinaaaulaeldnisnaasy t-test Yoya
U5391n3A1an3U0NaNAI9819 Tl s8AUNTANYT wagUseaunIsalvadgnauwuUaunuNEs
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50 gausn (First group) Munualidunguwsn nquil 2 uwuvgeunudildsuneundudiuau 50 4n
[ o Y < 1 (v} 1 (=1 1 1 1 1
a4 (Second Group) Avualillungunas nan1snaaaunUT LTANULANAINSENIN 2 NqUBE1
I £ o (% aa o 3 =3 1 o a ]
Wudsdrdgynisadn aesdudsldnutdguianuandesainnisldneunuuasunis (Armstrong &
Overton, 1977)
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wnsaslianldlunisinusrusiudeya
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LUUAB U NI Tuas 19T unanITLanIANAALAUTLANITLASI9iAT 1OC (tem Objective

Congruence Index) uaalar I0C NflAAIA 0.33 -1.00 a@3Ue1 I0C Waatu = 0.95 Lienaaauaiy
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WiefinnsanauasnadawazainauslunsnoumanuvegneuLuvasun {Idenaaey
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AN ntAIaslialaglin1snageuAutetuvestadiatulaeldrdudssdnsnsauuin

(Cronbach’s OU) wagAn Item-total Correlation LNONAEBUAIINEDAARDIAUVDIVBAININ AN
duuszdvsaseuuinazdesiiailaiaynin 0.7 (Nunnally & Bernstein, 1994) wagA1 ltem-total
Correlation 9gfafiAlidtiaendn 0.4 (Kline, 2000) NaN153LATILAUAAITLUAITIIN 2 Fanud1vn
3 = [ d‘ a.'/ % d‘ (% ¥ dy d' 1 g CY 12

psAUsznovilsyauaudtulusyauNeausula wonanil 15199 2 wansartntdnesalsznou
(Factor Loading) U0dlsiazeiAusznou Fn9seaunsoUsunuaudunussenItsdnlsunazainy
aaRUsEnoaU IngudaziiklsmisiAniminesruseneulidtesndt 0.6 Javzhioitoyaidausedingd
WNusIUTdANaennasiulaTIas 19 NduTuS T IR UsITRUIAIANg ¥l kas nuny

dl d‘ ¥ ¥ .é U g £% '3 £ o d‘ 1 U
IIIUNTIUNALIVRIMAY BeAnmnesAUsenauvemnmbUTaandlunisan 2 andt 0.6 Nnen
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A5199 2

NANISNAFDUAINULTIENNTILAE ANUTBLIUYDIFILUS

HANINAREUANNTIBIATY Factor ltem-total | Cronbach’s 31U
wazaMdaiiuvesasdusznau Loadings Correlation Alpha doarau
NFIANITAUATEATUNITTIU (HWS) 0.793-0.846 0.636-0.707 0.841 a4
nsdnn1stleymedwaiieassd (SPO) 0.754-0.876 0.646-0.785 0.869 5
nsdansiuaniunsaiflaiuiueu (UWS) 0.708-0.850 0.515-0.689 0.788 4
Aududalunisufifiau (OPE) 0.769-0.864 0.603-0.738 0.846 4
A luiioaTnaudyd (APR) 0.670-0.812 0.454-0.565 0.706 4
aanfldlun1sise

N15AENEIASILLTARAIUNITIATIEY 2 UTeennie admUasnutiindnsizitauailives

Y
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NAFBUAIUAURNUSTENING ALUTDETE (Multicollinearity Test) Tnan1514 Variance Inflation
Factors (VIFs) uazatialdlunisnaaevanuigiu As n1s3AsIzRn1sanaaekuunyan (Multiple
Regression Analysis)

Te9dvell IausuUI1a99PNUALRUSYRINISANYT USENaUAIE 6 LUUINaDY fadl

Equation 1:  OPE = Olp;+BoiHWS +B¢,SPC +BosUWS +€;
Equation 2:  HWS = a04+B04APR+804
Equation 3:  SPC = a05+BO5APR+EO5
Equation 4 UWS = Qlos+[osAPR+Eqs
Svuafdeveuusian fil
B W Ardulsyandonaes
€ W ANADIUATALAEDUYBINTINEINA]

HWS Uy n159nn13anuasenlun1syineu (Handling Work Stress)

SPC  unu nMsinn1sUaued1saieassa (Solving Problems Creatively)
UWS  unu msdnnisiuaniunisaidiliiuwiuey (Unpredictable Work Situation)
OPE  uwu auduwdalunsufjifau (Operation Excellence)

APR  unu Anuduiion@nsulayd (Accounting Professionalism)

NAN133TY

uansleszideyadsadfidesiunud frevuuvasuniudnlunaidumands S1uau 86
Au AnduSesar 73.5 uaviware 1wy 31 AU AnduSeuas 26.5 Imaﬁszé’umiﬁﬂmagﬁﬂ‘%@m
pvseiauin §1uiu 50 au Anlufeuaz 42.7 Usayayln druau 65 Au Andudesas 55.6 uwavge
nUSy I 2 au Andudesay 1.7 wasliUszaunisalyinnudesninvsewindu 5 ¥ d1uau

26 A AnLuSaay 22.2 Usyauni1salingiu 6-10 U 91uu 23 au Aatdusesas 19.7 Uszaunisal

[J

YusEnIn 11-15 U 1uau 25 au dadudesas 21.4 uarUszaunisalinauunndy 16 Jauld
91U 43 au Anlufesar 36.8 Fanguineuwuvasuaudulngfivszaunisalyiauluivdn

[y ) VY o U a v =1
L‘Wll’}%’dllﬂ‘UﬂWﬁLUUEﬂMGUBJJUﬁﬁ’MiUﬂ’ﬁ’JQEJI‘H?’]N‘L!

Va v =

el dulvanufgiuresnismageuannsenman angiIdedmegeunngsiuvasdnlsly

]
o v A LY

FLUULEURTT (Multicollinearity) wuan suUsianudunusiusdslitedrAysyau 0.01 wazdan

o

'
£ (% (% s 1

duUseAnsanduiussendnegMuyssening 0.527 - 0.742 Ferrduuszansanduiiusaini 0.9

wanailanudymanigsindunsimvan Ssaennaedriu (Hair et al, 2010) Mauainlifidymanie

= DA

] 1 K% PN a £ o o §o ! & ! [J
i’JﬂJ‘W‘VmQJ?SM’]N@G]’JLL‘U3‘1/]NﬁqﬁuﬂizﬁWﬁﬁ%ﬁNWUﬁﬁﬂﬂ'ﬂ 0.9 usNAINUNANITNAEDU AN VIFS 1Uu
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¥

Atazazvouliiiuidnsnatiuvesinulsdase i VIFs Wushinfinandliidiuinddaud sdasyiug
AL iuazyiliauuUsUsiuvesmduUsyavisvessauuunsannesaviA Nty was vl
AU edievesaunsannayanas @9 a1 VIFs laasiiundn 10 (Hair et al, 2010) Ingn1snagey
Usngd1 A VIFs Tumsfinuastiogsewing 1.896-3.104 fevstiuysassinnuduiudiueglu

v A

seaugausulawazliyinlinNuLLYed aUBIdNN1TONDDYARNAY

f1519% 3

wanINaARas ANTJEUUNINTEIY LasAduUsEantanduius

Variables HWS SPC Uws OPE APR
Mean, S.D.
HWS 1 0.688** 0.527** 0.649** 0.460**
SPC 1 0.742%* 0.742%* 0.479%*
UWS 1 0.685** 0.474**
OPE 1 0.475**
APR 1

** Correlation is significant at the 0.01 level (2-tailed) (N = 117)

¥V

N19ATIERANFURUSLUUNYAL NITIATIZNNITOANDDYRUUNYAN KATNITATIIAUNTT
NeINTAINANTENUVRIANEILSalUNSUSUSIMNIn waganululioondnaudyindseninu

Judalunisujifauvesduimsiedyduesuidniansdevlunaiandnninduialsemelng

[y

RN INATIEANFUNUS N1TIATILANITONNBELUUNYAN WAZNITATNAUNITHEINTIMNNLA

AIFUNATIY UTINYAIN A1599 4 UARINANITIATIENNITANBELUUNYAM (Multiple Regression

e

e &

v
§ v A

Analysis) WeNAFRUANLAFIUAUFURUS fatl

M5199 4

wanINTATIEINIsanneekuUNTAM (Multiple Regression Analysis) tilenaaeuaLLAgIY

anaududaluns N1353AN13 n1sian1sUgunn N1353AN3AY
. UHURUOPE) | anaaiealunns | edrsadreassd anmunsaiilsl
s 91U (HWS) (sPO) wiuau (UWS)
H1-3 H4 H5 Hé
HWS 0.279%**
SPC 0.306™**
UWS 0.315%%*
APR 0.444%* 0.457%** 0.460%**
Adjust R? 0.614 0.190 0.202 0.204

®Beta cOPEfficients with standard errors in parenthesis, *** p < 0.01, **. P <0.05, * p < 0.10, (N=117)
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M15719 4 WARINANITILATIZNNITARBELUUNYAM (Multiple Regression Analysis) ile
N UANNATLAUEITLS Usinguanisanun fail

NanIIAEUANLAFIUA 1 UsIngT1 anwannsalunisuiuiimiaindn dunisdanis
AMuLAZEAlunIsIuiiauduius uwasnansznudsuandunisanududalunisuiimnu
(B=0.279, p<0.01) egadlted1Any Han1sAnwIMUIFUIMIH e TyTvesuienaansleulunain
vanningfidnnisiuanueioalunisiuednivssansuaziinnududalunisufiaau
wnnin Aetuleseiuauuigiud 1

HANIINAADUANNFAFIUN 2 U31N4)371 A NaIun5atun1susuiInIds@in aaunisdnnis

(% [ [

Janednadvassafiauduius wazsnanssnu@suiniunisanududalunisufdfiau (B=
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Abstract

Thai Company Law stated that shareholders to be liable only for the amount which is
still paid not complete the value of the shares or not more than the number of shares to be
paid only. When the company is already registered, the company will get a separate status as
juristic person. It makes the shareholders liable separately and not be liable for the company's
liabilities. Creditors or those who have suffered damages cannot be called directly to the
shareholders to be liable. But, in managing of the company actions, even the directors have
to manage according to the company's articles of association. However, the law has provided
is in the control of the general meeting of all shareholders. Therefore, shareholders hold the
true powers. In determining the direction of the company's management; especially the major
group of shareholders who can control action of voting rights in the company. In the case of
relying on the principle of being a juristic person of the said company act in dishonest
misleading, fraudulent or deceptive and causing damage to Creditors or third parties. Thus, in
order to solve these problems, it should be grant regulations that provide Shareholders must
also be liable to the company; by applying the principle of not taking into account the legal
entity of the company specifically stipulated as an exception to the principle of limiting liability
of a juristic person in the law relating to a company of Thailand. This exception provides justice

to creditors and those who have impacted more damage.

Keywords
Responsibility, shareholder, public limited company
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