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Abstract

This research article aimed to study supervising teachers' opinions on teacher attributes
based on Teacher Professional Experience Standards of the school practicum students in the
Department of Teaching English, Faculty of Education, Mahamakut Buddhist University, Lanna
Campus and to use the research results to improve and develop a manual for teaching
professional experience to be more efficient. The samples in this research were 41 supervising
teachers who supervised the school practicum students. The research instrument was a
questionnaire for teacher attributes based on Teacher Professional Experience Standards of
the school practicum students. Data were analyzed using Frequency, Percentage, Mean and
Standard Deviation. The results of the research revealed that opinions of supervising teachers
towards teacher attributes based on Teacher Professional Experience Standards were rated at
a high level. When considered in each aspect found that the supervising teachers had the
highest level of opinions on two aspects: behavior suitable for being a teacher and the
development of teacher attributes, respectively. The supervising teachers had additional
suggestions and ideas that the school practicum students need to be developed and trained

in order to have teacher attributes desirable to the educational community.

Keywords

Teacher Attributes, School Practicum Students, Supervising Teachers
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Abstract

This research is quantitative research focused on discovering facts and quantitative
summary that aimed to study and analyze causal relationship model affecting tourists’
satisfaction towards local food restaurants in Chiang Rai Province. The research methodology
used questionnaire to validate the causal relationship model hypothesis that affected the
tourists” satisfaction towards local food restaurants in Chiang Rai Province. The population
and samples were 310 Thai tourists visiting Chiang Rai Province. Descriptive statistics and
inferential statistics were employed to determine the causal relationship of variables and
examine the level of factors showing direct and indirect influence towards the variables by
means of Structural Equation Model (SEM) showed that the structural equation model was
consistent with empirical data (x? = 102.909, df = 98, p-value = .058, x2/df = 1.234, GFl =
957, NFl = .972, IFI = .995, CFl = .994, RMR = 0.018, RMSEA = .028) meaning satisfaction was
consistent with the theoretical model at an acceptable level. The results showed that image
showed positive influence on tourists’ satisfaction towards local food restaurant in Chiang Rai
Province with statistical significance. In addition, image also showed influence through the
mediator variable i.e. service quality of local food restaurants in Chiang Rai Province. Also,
service quality showed positive influence on tourists’ satisfaction towards local food

restaurants in Chiang Rai Province with statistical significance.

Keywords

Image, Service Quality, Satisfaction, Local Food
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Y
(%

Ae 9 answnuvnRlasuTausTIuvainae 1wy nlueg Jude lvde wazauiuduies lny

o
vV adda a

TwussTuNdunenu Uit inlare msn1siu lnganmgiuseimavesniamiledienniAnud
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| ¥ £ =

danalosvsdidnuvaz Aouinalu Insnuasiasesmadudulsznoundniioasismnusuguliiv

'
a =

519018 TagRunldduiindnluiunnisugsemis uwasilenyduingiundnemsmienlasuainy

q

[ Y |

fendunidnvesinvieniieanaly fviavue 9 aiia laud 1807 dnsnny unsdaa dmindes au

witle undlae AUy 11908 warIUNIUNNEYL (Trakoontivakorn et al., 2014)

AMUNeWala (Satisfaction)

mufisnelaidusefumnuidnvesyaraiidunamnanmsiuieudiou seninawadilasuiu
ANuAanisvesyana (Kotler & Keller, 2012, 175) Femufanelafidvsnadenisdnauladonumas
uarUInIsmsvienilen uarouldmnufiewsladunisudvidmivyssiiununmussnsliuinig
Y99uVaindLiied (Untong, 2015, 13-22) wonantu Jumsléfunisnevaussninudosnsny
AuAIands mnl@sunisneuausInLGeInIsTia AsudIunNintanieiasiinaufianelas
(Klunklin, 2003, 123-127)

Tnensanwfidiuindoulssiiunse Tanufianelavesinvieadioasonisiasisiay
LANAITZIINANLAIART ks A uTlsnelave s nvieniien TnennsiUSeudisuamnumanisnouns

Y

| = Y = Iy 9 i = 2 a ] = o o = =
vienefuauianelanlasundainnisvisaiied uwiluanudussainvesnedlinsUieuiieu
aufanelanlasuiudunuindsluale ilidinnsfnwdadeniansnaseninuiianalaves
Hnvinaiien Ao 51A1 Uselowunlasu waganfiduly (Untong & Kaosa-Ard, 2010, 55-98) usnainil
¢ I = o X Y el o A a ° ¢l
Auitanelavesinviesiendadued fulszaunsaliiiuun uasdnvesierdouiuszaunisali
| = = @ ' a 9 1
AusnuSeuiisuiunisviesielutagiuediaue

aatiulunsfinwasatilainanuiianelavesinviesiieraineuianusevivlaludueims

4

'
¥

whudlgusnig Mslesuaaanineandald wazarumelaiidenunSuuinig Wy ausdn

=

o

19ndulagndeafiunltusnissue s uduLel kaznindlaniaaznauunldusnissiue1nng

U
[

o

©

1
[

a da & v
UNUUDNATI LUUAU

=

psAUsznevvestladeidmwadonnuiisnelalasauildndsannisveaiieon Téun amdnwal
yesunawinuiien anufianelalufanssimeniion uazauAléfuainnisvieddien (Untong &
Kaosa-Ard, 2010, 55-98) 4oN21NLIUN1SANYIVDS Untong (2015, 13-22) fifinw1 A ndnwal
usegdlauazUsraunisalvestinviesfisrvmsenafldvinsaunlne wuindiesduszneuveanudi
welasruvesiinyieaiierrnssnanlduinmsauilneg Uszneusie amdnual usegela ganmnns
THu3n15 wazauAilifu dmunisfnwiesdusznovresauianalalunislduinisves
thviosdiinglulseing nsdAnwvidnveaisrdmindessie Ussnoude anniwuinis uay
ANANWAIYD3§INA (Kanthachai & Taechamaneestit, 2015, 117-144) 83AUseNauUYaIALNNela

[

Y05 iuINslsssuludmingiin ned wagien Yszneume A muing AnAINSUY wazAy

Y
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1591919 (Chumanee & Tantong, 2018, 2069-2091) wazasfUsznauiildianiufianelaves
Tnvieadiendusuusdaunald Ussneude ANANAT wazANUaaAsE (Wannayu & Agmapisarn,
2020, 151-170)

MNMTUMuesAUsznouresiiadefidsateaufianelalas iy lun1siden Sailagdnen
psfUsznevvestladsfidmaronnufiswslavestineuiisaderuemsiuauludmindee
Usznause nwdnwal AuAmMnnsuIng wavaumilasy

AMATNATUINT (Service Quality)

AMNINN15USNTT Wunssudvesand lnemsusaiununimuinistaenisSeuiiisuay
F9INTUIOAINLAIANTITUUSASTLESUDSe (Parasuraman et al., 1985, 41-50) way Kanthachai
and Taechamaneestit (2015, 117-144) léflenuganimnisuinsludnuasiilndidssiudi vinund
AnnmaiUieuiioufusenieaumeniaagnisiuivesnmanssyhiliistuass Tnonsussidu
A muImsuisoanidu 5 17 1iud anudesiulinsdals mnumeslunsnevaussiegndn A
filalunnslivinig anudlawazeuelaldsogliuing wazanudususssuvesuinig Faiia
ﬂmmwmiu%ﬂ’miﬁmmﬂLLmﬁmﬁ'iﬂ Hunseniignirazyszifiunadnsilaainnisuinig uay
wadnsnisuinisdadusgfugliuinig anmvisdalaveadfuuinig antuil THusnis was
anmwandon lngsziuresnunmilvangautusgfuaufionelavosgnén dedudsldinusing
#9131AUienelavesgnAsunITInN1TTUIANAINAINNTEUILANTAIOUUSNSIig B FY )
v3or3undn SERVQUAL Model (Parasuraman et al., 1985, 41-50) aeialsfinu wiiisaoauuimis
fhzdiosdusznounmstnauninnisudnisiishetu wilundedunufisnelafinilousu nanfe
AMNMNNTUINSABILAITEI T USueagnAar ALAAn TsTuLes sATe AR slauA
M3AN®INITIAUY SERVQUAL Way SERVPERF wuin msianuaanisididenanimnisuinnsay
AelviAnAaud18ea wagdeuilédviinisfigausnludl 2002 wudn n15¥ALUY SERVPERF &
AMuELTalunsinlannit SERVQUAL agnaiituddey

TunmsfnwadsifesnmsfinuriamnimuinmsvesiuewnsiuiulutminBosmedsasie
muianelavesgnauntdeeiiiedln lnguseiiugunmuinsanNnsiuseuigunufieIn1smse
mnumenistuuInsalesuasdlu 5 43 1iun amnudesiulindals mnumieslunisnevaussse
anén amnwsiulalunisliuins mnudlanazanuenlalddedléuins wazmnudususisuves
UIN3

awanwal (Image)

amdnwalilfunisuanseandiglivinisuanssensegldvinislususilduinimie

nszuuNTiuINIs wasdegldusnislasuannisldusnisvsenavesnisiufduiusiugiviusng

%ﬂ%ﬁﬂﬂéﬂ’mﬁﬂﬂ’;’]ﬂJﬁﬂWEﬂﬁﬂUﬂ’lﬂ%ﬁﬂ’ﬁ Kanthachai and Taechamaneestit (2015, 117-144)
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o ¢ o A ! v & = v A Ao = a
warnndnwalvesunasienieuualailu 2 Yssianfe auinsernugeiidnrieaniedise
ANAN AL YRIANIUT kavAuIanlneTInTyARaiidean Ll (Baloglu & McCleary, 1990, 868-
897)

= 44' o ¢ o A @ Ao 1 v ’
NNTANYUTBIN NN walvesunaIiouigalaeialuazliAdn “Aus (Knowledge)
“A31uL4113 (Perception)” “A373L¥8 (Beliefs)” “A3nuUszviula (Impression)” “A3113an
(Feeling)” fatiuanunsaazulain amdnualvesunasvionien nunedia U3 ANUWR AUSEN
wazAulalnesauveatinvis s Nidownasioieusas it IngausainnInanualuesas
1 a 14 a (% L4 (% . gj a = Y d'
vioaealaann nsussiliunndnualiunuanuey (Attribute) Yaldunien mnIenuan e
anunsodale fegradu degale gliennia Wudu uazaudnvaugiluuusssy laun auninns
TAusn1g Tausssu Wusu
= = ! I3 o salal 2
woNANUlLUNNITANEINUI0IAUIZNBUTBINNANYAINATIUTEIAlVERD A NEI89TY
menuanUnenssy Yseindiiausssunfong anuduieg anuiilusidn Buudy nsdumdeya
wnasieagaladny viaduniniiaisen dunmanualludfe dussrnsendeluiiiesnegjoeis
WoPR N1593195NAATA N1TAUTENIA RaarutuiiseruarAuuin wasiiguinunaiudig o
(Lortae & Piriyakul 2019, 198-214) unumiidAgaunindnvalniinenisandulatas ngfnssuves

v

tnviosiieiiu nunnmanvalidudsdmansafouwdasls lnsandedeyainasduddny doya

Ymasaisaviliianswasuivasnimanualls lnglamznnanualvesuwnaviaauiied 89913ay

nngisdeyaninaualaemiieun1aiy Wy nsviesigiwielsenalng wasdoyaviindu o 7

o 3 a o ! < (3 < v

Wnaualagasrnsdasedu 4 wu duledvesenyu 1Wudy
answavanmanuallisnswalagnseianunmnisliuinig

aa

amdnwaiidvEnalasaswioannmnsliuing l6insfnwives Untong (2015, 13-22) 7
Anwn nmdnwal usegela uazuszaunisal vestiviesiisrvnainenafiliuinisatilne uazvinns
ATIVABUVLINBVENATDILFRZAILUT WUl Mndnwalvesalrlneddnsnasdonmninnisliuinig
vhlmAnauufigunsivedd

FuNRgIud 1 H1 - mdnvalvesiemsiuduludmiadeasedsninalasnsionainIn
n713lFUsNIS

dnswavasnwanuwallisnswalagnsinaninuinsnwalasiu

AMndnwaldlandnalaenssmeninuianelasiu 1adn15Ane1989 Untong and Kaosa-Ard
(2016, 27-61) 399 nwdnualuazUszaunisaivesinvieadissmsnilunainiiddyvesssmelng
WUl nndneavesavisfislvesinries i nsRlunanniddyresussnelne davdna
Tneassrennufisnelasiuvetinvieadienmasiend wuieitunisfinwises Bvsnavennudis

]
o

wolavestnvioaiien AuANSUS AmuAULAY LaznnanwaiddeauinfAdon1sviee e luiug
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Yangnieusenalneg: n1sfinwiuTeuiieudiuuuaunislaseas L uun N guss ninayefves
HnviouNyd (Lortae & Piriyakul, 2019, 198-214) wui1 Anwdnwaliuuatenislssmalneiidnsna
Ineassionuianelavesinvioaiien Lazn1sfineises muaslatdangAnssulunislduinisves

I v v A

dnvieunginelulsema nsdlAnwitinvieaneddamindessng (Kanthachai & Taechamaneestit,
2015, 117-114) wui1 amanwalvesginailsninalaenseeaiuiisnelavesinveaiiedludmin
Weesne i AnauuRgIunTIdenadl
a = % ¢ P & A v o Sa o /

SUNAGIUT 2 H2 : nmanvalvessvesiuauludmindyesedonsnalaensigeniou
wanalasiy

a a Y a aa a 1 =

nSwavasnunmnsiiuINsHiansnalaenssianuiewelasm

AuNMNTIiUINsiEvsnalagnseoruiianelasiu ladin1sAnwives Untong (2015, 13-
22) Fo4 nwndnwal us9dla uazUszaunisal vesdnvieunigrvieAnlduinisauilne 91n
n13AnwInUIT Aunmnstiusnisallnedidnsnalaensesioniuisnelasiuvetinoniian
Y19IR uTIN1sAnwIFes lwwauanidninanunmuinisvedlsusuludmingie nsed way
Waweausindnavesinviewiel (Chumanee & Tantong, 2018, 2069-2091) WU AMANINNIT
Tiusnsuarauailasuilutaduddgitdvinanennuianslasiuwarnginssulueuinn uaz
AMAINNITIAUINTEBNSNaNIUINdeA N nalavesE lduInIs (Kang et al,, 2004, 78) uag
N13ANW1Y8Y Kanthachai and Taechamaneestit (2015, 117-144) 1594 mmﬁﬂﬁ]@ﬂwqaﬂﬁﬂumi
lfusnisvesinvenneinielulseina ndlnwidnvieaeidamniadessis wudn AunInAIg
usnisilaninalagnssdenimuiisnalavesinriealeddanindiessny warn1sfnyses JULUY
NagNsN1ITAAIALATNITTUIAMAINUTNNSNdINaseAudinAvesdnisuneITaniaunusii
(Pathomsirikul, 2015, 88-103) WULULAEIAUIN N1TTUTAMAINUIAITVOIAINTTUATUAYUNIS

] A Aa a ! =< LY ! N v (Y o Y a a Qv o ‘:9‘;

Ve davinalaunssiannuiianelavesdnvieuniedminuyusiil viiiAnauuAgiun1sidedieil

auuAgIui 3 H3 : palnmnslivinisiionswalngnsemeniuisnelasas

A5n1599%

NI dunATUSunanysdundeiassaieiugliuuanuduiusvesiiuems

[ '
I a U U =

nududwinfessiendwanenuianelavestnioniisl Ussvinsuasnquiioganfine fe
Y ~ A a | ~ ] v o W | alee 2 v °

Unvisaiieivnlneiiunmavisaneluiminlesns lnenguieganf@nwiiuteya 311 310
578 NISATUINVUIAFIBENLTUNANNITAIUINUIUINABE19NTBANAWUBIAY Waululunisltada
AATIZALUABAUNISIATIASS VUAVBIFRE19ATT1wIulddesnI1 20 WinveesnUsAdgunale
(Hair et al., 2010, 100-102) Tusa11338a1nn5aULUIAN Usenaunigmwlsaanaladiuiy 14 ¢

) Y Y @ LY 1 'y} 1 q' 1
Mlvaaanudlegadinviawielvlneuinnii 280 s1e
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wiasdloflilunisideadsiifunuuasuan (Questionnaire) wiseenifiu 2 dw e 1) foya
fhluvesfrouuvuasuny audsiuensiuivludmiadesseiiaglulduinig wagsenis
prmnsiuiuresimindessefitureu fdnuvasdanniuuuuniaaeusents (Check List) uag
2) WunnstaAeatunindnwal (Image) AMAINUINAT (Service Quality) uag Aufienala
(Satisfaction) fidnwagAnubineulukuudiauunsduyszune (Rating Scale) f33elavin
NSVARBUMAIAILLTIB RS (Validity) LarnIsNAdeUAAILLTesTY (Reliability) vasiuudnunIu
Tngisuainnismaaeumaiiissnss §ideldiauduussuuasuany Ingthuvuaeuniuiiaing
Juanllindnnmsuasdidentgysiua 3 iuRansudemadedduiieuaonndes 10C (Index

of item-objective Congruence) #eAndiaiuaenAdonlansellogsening 0.67 89 1.00 waI
nMInageumAIANUWeiY laggidelatuuuasunuiinunisasisdeunlasniunsusuuswnly
auAuzivesideagy lunaaedld (Tryout) Aungusiegadiuiu 32 9a Weasisaeunnnudy

a

Usauazanuauyaivesuuuasuny lngldgasAduuseansueaniasouuia (Cronbach’s Alpha

[
o a

Coefficient) 8¢5v314 0.887 f3 0.931 Ingagyinisdasdinfisdniiadinia 0.700 (Formell &
Larcher, 1981, 39-50) agUlduuvaeuauiifienunindedoniedarudosiuldgs
uenaniflumsinuadsdvinnisnmasougunmvssnuuiasslagnismarunsadeg i
(Convergent Validity) iionsreaeumnudusunisduiortureunasialddiminesiszney
(Factor Loading) vasisazdamnilaifinndy 0.50 mneanuindulsaunsaeduie fonsilungu
vosmutasldliinindesay 50 defioindmnudesiug uenaniiadulssaviueanivesaseuda
(Cronbach’s Alpha) TeausiazswUsiAnunndi 0.70 nueds foaufirnuasduasniiniudesiu
g9 dmduAimnuilsUsuTan (CR) wudrdidnnnniunasiditnunde 0.60 uenmieluainiy
Aarudesiusumasiius (AVE) Sanuinnit 0.60 Usthilenuidesulussdugaguiu (Piryakul,

2010, C1-C22) satiudsaunsaasuladuuuiaesdananiianuieinsadginnmissolull

A157199 2

ﬂ’]iC‘ﬁ’J%ﬁ@Uﬂ’J’]ﬂJLﬁEJQLL@%ﬂ’]imi’]ﬂﬁa‘Uﬂ’]’m(ﬂiﬂLL‘U‘U@‘LJEI‘?JQJ

Factor Cronbach’s

faudsude/fudsdanald Loading Alpha AVE | CR
(A) (x)
awanwal (Image) .887 504 | .876
ML | FwemsiuduiivhueelUldusnsiisanienms s 734

Fowss uazTngauililunisupewnsivilivinuidn

nola




ISSN: 2651-107X (Online)

MsEivnmsuininendevinSamedu I 16 atiufl 2 wawniau 2565 - Bewau 2565
FEU Academic Review Volume 16 Number 2 May 2022 — August 2022

AN57199 2

ﬂ’]i@]i’lﬁ]ﬁ@‘Uﬂ’J’mLﬁEJQLL@%ﬂ?imi’lﬁ]ﬂﬁ]‘uﬂ’ﬂuﬁiﬂLL‘U‘UQ‘UETTJ&I (519)

Factor Cronbach’s

fauUsudy/dandsdanald Loading Alpha AVE | CR
(A4) (x)
M2 | uemnsituduivinweglUldusmsvinlivinuldausa 740

2MMNSNUDUYDIR AT 18NaINUANY

M3 | SwensituduivinuaglulduinnsinisihingRuuay 717

ayulnsiuduludmindiesseuuseneveomis

M4 | Sremsiudunvinueelulduinsiilivinuidni 727
AuAnfiusiAnTnell
M5 | Srwevnsiuduivnuegluldusn1sinisdannuwes 557

ADNUNNLAADNIDTIN WAL IRUSTTUYDITININLTLI518

IM6 | Suemsiudunvinueelulduinsilivinuidnis 786
AMUALANYBIBITNUDUVDITINIALTLI5188819

L1939

IM7 | Sruemsiuduivinueglulausnsiinnsliusnisnyia 685

TPudLRERINTIN LAY TRINSTTUVDITINIALT95Y

AMAINUINTS (Service Quality) 892 628 | .894
sQ1 | nslusmsvesiuevnsituduiviudnluldusnnst 795
anuULTede
SQ2 | winnuvessudanunienlunisliusnns uazaiunse 804

AOUANDIANUADIN SV WUl T UaE IR

SQ3 | vnudlenusiulalusanierrig wagnsusN1sues 810

Suorsiudunvunldlgusnisg

sQ4 | winawvesswlianueilalduaglvidveyaemsiv 832

Y & ! a

anALUuBe NN

SQ5 | vihwianTureuluussInIAkazN ST SRS 717

Suormsiudunvnunldlgusnis

fruaunswala (Satisfaction) 931 726 | 930
ST1 vhuﬁﬁﬂﬂixﬁ’U’lﬁﬂﬂEmmemm%ﬁummiﬁuﬁuﬁvﬁu 862
wWlulgusnns
ST2 ?i'qﬁvhuvl,é'%’umﬂmmﬂ%’ﬁmﬁ’mamﬁﬁuﬁugm’j’]ﬁ 791

MUAIANTIALARSN NITAVFDINT aLAISIUSANS

I v a

ST3 | vihuddndindulagnaesudilunisidianlduinig 917

VLRI AR TS
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AN57199 2

ﬂ’]i@]i’lﬁ]ﬁ@Uﬂ’J’mLﬁEJQLL@%ﬂ?imi?ﬁ]ﬁﬁ]‘uﬂ’ﬂu(ﬂiﬂLL‘U‘UQ‘L!ETTJ&I (519)

Factor Cronbach’s
fauUsudy/dandsdanald Loading Alpha AVE | CR
(A1) ()
sTa | wnillonavinuasnduuldusnisiuemsiuduuied 840
Snadauvuey
ST5 | vihweenuaniaianudseriulalunissudsemuetnns 844
Nudulrruiounazaulunseuatavesinu

n13fnwAsedsiusnteyannuuuasunulusyuveeulal waziideyaidauiuiaun

[

Y
ARt 1) anmLga

Jasisimeaouiuneslusunsudnsaguuazinuulaseadne nglddoyaniad
w351 (Descriptive Statistics) [uafiafiliusseonndnuazanadRveanguiiodns wu Afos
ag (Percentage) Alady (Mean) warduideaiuuanass i (Standard Deviation: SD) 2) afifeysny
W30ahRe1984 (Inferential Statistic) tJun15URIENsad A ldd wsunaaeuaunfgnu (Hypothesis
Statistics) Loy udiiusiBsanmanniauys wasmssdudadediidvinadosud st sauas
deu fMefkuuaNn1slATEsNe (Structural Equation Model: SEM) Tnelusunsudisagu AMOS

N193LATIENRUUTIRBIaNN15IATIAT19 (Structural Equations Model: SEM) ¥@33Uluy
arwduiusidsafidmwademufisnelavesinviefisred e mnsiuiuludmindesse wwld
Tsunsuiinseitoyamaiftugaiensiudeyanisaditong q fiAeates nioufisnisutananis

VAFRUANLAFINNNTITY aunsnedursludnvaskuuTaewiegadanselUl

209 1: lwannuianelaveadn e neIn a1 SN UL LTI INT eI
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NAN1599Y
v o ¥ = v E P v v a a v
dayanaluvasgnaunuudauaiy sauneiruarmiswuduludanindeesenaeluly
UIN1T HAZIIUNITIIMITNUDUVDIIMINTET1ENTUYDU

MllATgsidnuvardyAnaYesnaNio1adiuIg 310 18 Fuduinviondieafiaouild
vimsuemnsiuduludmindee wui dnlvapdumendsdndudosas 66.77 wasmeme
Aaludovas 32.33 Trsenguosnguiegefildnduuindian fo 20-29 U Anifudesay 34.52 d
A01UAIN WU anunATEadusniian fe lan Anludesay 60.32 sedaenie ausa Andu
Yovar 38.06 o1¥wiildnduLNTIgn Ao tndnw Anduiesay 28.39 seasnfe wiinauvessy/
wnvu Anduevay 26.45

Ao o 1 a

iwlﬁm?ﬂlwiaLﬁaumammummqm Aa Ua8n31 10,000 U AnvuSesay 27.42 5998930
#o 1101 50,000 U Anwdufesas 19.03 sedunsAnuRidnduLNTian e Uy e Andy
Yoz 53.55 s09adAe geniwIyg w3 Andusesar 35.81 uazdmiafifdadruniniian Ao
Jwriadesse Anludosas 64.81 sevasnde Srindedlnl wasdawiansien
$ruonsiuduludmindesseiinguiedianeldidrlulivinmamniian Ao dideathae
Anlusesaz 67.04 s09a311 Ao arvawuiu wazndan Anluiesay 51.48 uay 44.81 Muanu
dusenisemnsfiuduresimindesneiinguiogisiureuinnitan Ao 11den Andudesas
80.37 so9a9Ae 1487 uazauisles Andufesay 63.33 uas 62.96 muady
NaN153LATINFURUUAMNFUNUS B e g idsnaranuiewalavasinvisaiisade
Suomsiuduludawinidese
NaNTILATIZRTULUUANMNENTUSITsa e idsnarenuilanelaveatnrioaiiivase
$ruomsiuduludamindoe Wunsienmegaunisiasadne (SEM) felusunsy AMOS wun
Tupamuiianela dausulueg) Fauszneuse nwdnwal aunmudnig waganufianelaves
tnvteafisareduemsfiuiuludmindesne fauaenndesfudoyadesedndoglunusia
(Suksawang, 2014, 136-145) (x? = 102.909, df = 98, p-value = .058, x2/df = 1.234, GFl = .957,
NFI = .972, IFl = .995, CFl = .994, RMR = 0.018, RMSEA = .028) Fam x2 wansfanisfigauuudl
AINABRAGRITUTaYA MNBaNsU Hy viinefiaiuuuiinuaennaediudeya dudviingisaeuy
mwnaunaudu leun GFI NFIIFI uag CFI Gsfianegszaing 0 fa 1 mndlAnannndt 0.90 uansing
wuuflmunaunduiudeyaidsssdndiAusesas 90 uazdmiumeaueainiadeureInIsUszaA
A1 lauA RMR ey RMSEA fasilA1tioanda 0.05 (Schumacker & Lomax, 2010, 128-130) wazan
msfnwadsasulihenuiionela fanuaenndesnaunduiulinanimguificmuelilusedud

gausuls (A 2)




ISSN: 2651-107X (Online)

MsEivnmsuininendevinSamedu I 16 atiufl 2 wawniau 2565 - Bewau 2565
FEU Academic Review Volume 16 Number 2 May 2022 — August 2022

NN 2 NUENNRFIUA 1 (H1) amdnealvassuamsiuuludmingesseddning
lagnsesipaunInATiuInTg sgeitdeddAyniadfinsedu .001 lnededudseansidunie 779

(B; =779, t = 12,660, p < .001) auugiuil 2 (H2) nmdnwaluesiuewnsiuiuludmindese

'
o w aad (%

aa a 1 =2 v ] PN 1 a o a
donSnalagasemoarnuianelasinvesinveaiien egeltudAyn1sananseau 001 taadian

o

'
a

FuUsvansidumayindu 633 (B2 = .633, t = 4.580, p < .001) @UUAFIUN 3 (H3) AUAINAIS

<3

IS [

TruUsn1siianSwalnensemonNURaNe a5 IUVDILNNBNNE? Bg19TedANINanANsEeaU .05 Laedl

]

a

AnduUsEavBIEUaWIAY 321 (B5 = .321, t = 2.050, p < .05) (M57991 3)

S0

S0z I S0% ‘ S04 |

A0a

102.909, df = 98, p-value = .058, x2/df = 1.234, GFI = .957, NFI = .972, IFI = .995,

X° =

CFl = .994, RMR = 0.018, RMSEA = .028

A 2 Tueasuuuuanuduiusideanive dadeanuiisnelavesinviesne e uemns

NuduluImIngeese

51991 3
NANSVNAABUANNAFIY
Hypothesis Path B t-value Result
H1 Image = Service Quality 779 12,660 | @tjueayu
H2 Image = Satisfaction 633 4.580%* | avuayu
H3 Service Quality = Satisfaction 321 2.050* aﬁfuagu

o o w 1Y

newma (1) * vungi Tudfynsadaiiseiu .05 (p < .05) (1.96 < t-value < 2.576),
(2) ** yyeds Teddnmneadafisziu .01 (p < .01) (tvalue = 2.576),

(3) *** g8 Todrdnmneediafisesdu .001 (p < .001) (t-value = 3.291)
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dumsedl 4 uansdvdnavessauds wuin Yadeniidninalassaudeninuiianala (SATIS)
Usgnause nwdnual IMAGE) wagAmA MU3NT (SERQ) wazwusdviwatifiiemuiswslasenidu
3 ngu BnSnan1emse (Direct Effect: DE) 8nwaniedey (Indirect Effect: IE) uag 8nsnan1nsiu
(Total Effect: TE) HadudifidvEnansnss (OF) deamnimuinis Ao amdnuaivesiuommsiuiuly
JInTALTe318 BNSNAN19MTY LMY .927 (p< .001) wardidndwaninsiu (TE) wirdu 927
(p< .001) wardladerimunsauiuneinsaimuiianelaladosas 86.00 (R = .860)

Haduiifiavinanienss (DF) semnufienela Ao amdnual uasuSnisvesduomsitudvly
Jandadeesne I8VEnan1enss Wiy .656 (p< .001) waz .279 (p< .05) Mualfu J8nsnaniwey
(IE) semuianela flo amdnualvesiuemsiuauludwindese Tovdwamsdon whifu 259
(p<.001) Uasuiilidminasiu (Total Effect) donwdianalavesinviouiisrgaiignie amdnwal
(TE = .915) uaz AuAINU3NS (TE = .279) mudiu uasthaderiamuasiufunensaimufianelals

Soway 84.80 (R® = .848)

AN5199 4

avisnavesiwlsunlade (Antecedents) Nilsesuisn1y (Dependent Variable)

. A AuUsyniade (Antecedents)
AnUINY , anona — -
R AMNANWEU AUNTNUINTT
(Latent Variable) (Effect)

(IMAGE) (SERQ)

ANATNUINTT (SERQ) 860 DE 927" 000

IE .000 .000

TE 927 .000

ANuanela (SATIS) 848 DE 656" 279*

IE 259 .000

TE 915 279

o w

newma (1) * g Tudfyneadaiiseiu .05 (p < .05) (1.96 < t-value < 2.576),
* yy1efa todfnadanisesu .01 (p < .01) (tvalue = 2.576),
# efle Hoddyneadfifisedu 001 (p < .001) (t-value = 3.291)

(2) DE = Direct Effect, IE = Indirect Effect, TE = Total Effect, N/A = Not Applicable

2AUS18NANT5IAY

a a

Ha1NN15338A10TUsEaIAnUd1 andnwalddninaldsuindeniiuiianalaves

Y

nvioaigIres ueINLAUluT I wegelitsd 1Ay n1eaia lnanmdnwalusznauniy &

Aagala $1A1 UTTEINALIARBY UAZUTIEINIANINEIAYL Feaennaodiun15ANYIveY Banki et al.

(28]
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(2014, 47-60) ANV A ndnwalreswaieiisafimuduiusfuanufianelavestnvondion
flesann amdnwalinisvendfisafiadrsanuussivlalifuinrendienldinendu druaaiud
vieaflen fuanmgiionnia sudsendeluniuaznisfeusuvestimilusiesiu uazsuanwwindey
U Fsdeinduendnuvaivesanuiiieafisniudiudmarennuiioneloluanuiiveadiswildie
nTuuzIVeNsD wazdwasanuFasnIndusiisaslufian uenaniiiaenadesiunisfing
489 Untong and Kaosa-Ard (2016, 27-41) 1383 amdnvaluazusyaunsalvesiinviea s

TupanafidAgUesUszsnAlnenudn AMNANYAUILNAIUTIBIT0IUNVIBILNYITIANI IR LUABIAT

[y

AP UeaUsEnAlNeTdnsnalaensinamufianslasiuveIln e fieIv1IA199R wuLReInU

o

N5ANETeY BnsnavesAuianelavestinveniled AuNSU3 ANuAULAY Waznnanwainiine
ANuAnAransviesieluiuNvatenislsemealne : msnwidSeuiieuiuuuaunisiaseaiig
WUUNYNGNTENINNT0vIATeIln iyl (Lortae & Piryakul, 2019, 198-214) wui1 ananwal

& A Aa A ' ¢ LY = =2 = &
NunUanemeUsewdlneiidvinalaensewmoninuianelavesinvioudlsl wagnsAne1lsos ALY

]
| a

Wanghnssulunislduinisvesdnveuneinislulszine nsaifnvidnyioaneddanindsssie

a A

(Kanthachai & Taechamaneestit, 2015, 117-144) Wui1 AMENYUeIgIAANIVENALAERTIHOAIY

=< LY | d‘ v LY IS
Nanelavesinvieudeludmingessie

6

wanINTluN13AnwIATIHEMUIININEN Yl BVENaR I UFAILUIAUNANIADAMNINUINNT

'
a (% (% a fala Aa a

yaeduemsiuduluImIngeesg lnenudn andnyalidnswaluinsenuninuiniseened

=

WodAgyn19aia Fanuninuin1svungis 1155u3ngnAlagn1sUsEliuAMAINUTNITRIUAIS
WisuLilsuaudeanismieanuaaniaduuinisiléfuass Usznousie anutndedie ns
povauss Msammsivle maguatenlald uazsudnualnneniw FsaenndesiunsAneives v
Untong (2015, 13-22) fidnwn ammdnwal w3egele wazUszaunisal vestinvieaiiorsnimnanadld
U3N1saU1lve wagyinn1snsIvdeuvndviznaveusiaziuys wudl amanvalvesaulneddnsna
AaAMAINATIAUINNT
éfm%’u@zunWW‘U%ﬂﬁﬁ@w%wm%wmsiammﬁﬂwa%sumﬁm/iaaLﬁawia%’mmmiﬁuﬁuiu
JnTadeasieegrediduddyniadn wliinvesdedldsuanuuseivla lesudinninfinanda
warnelafiidonunfuudnisiuemsiuduludminde e denndesiunisinwives Untong
(2015, 13-22) 309 Amanwal w599919 wagUsvaunisel Yoatinvienfigrrnn1e ARl uSAsaU
vy 91nn1sAnwinud auamnshiusnisauilnelidnsnalaenssdandiuiianalasiuves
tfvieadierrniinei sadamsfneiizes lunauansdvdnanunmuinisvessusiludmingiin
3¢ wavasemuassnAnAvestnvioadies (Chumanee & Tantong, 2018, 2069-2091) Wu1"

'
o 2 aa

Aunmnshiusnsuazauefilasuiduladeddgyniidvsnadonnuiianelosiuwazngfingsuluy

o

auIAn warAMAINNITIUINSTaNENansuIndenudienelavedliu3nig (Kang et al,, 2004,

[29]
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189-202) karn15Anw1ve9 Kanthachai and Taechamaneestit (2015, 117-144) L%IEN mm&gﬂm%a
woAnssulunislduinsvesinveaiisanisludseina ndfnwinvieafieddeniadesne wui
AunmnsliuinsivEnalaenssieanuienelavesinvionfivadmindsase waznisinuiFos
sUluUnagnsnImaiauaznnsfuannmUimsiidsnanenudnivesinviosieadmiauyusi
(Pathomsirikul, 2015, 88-103) WULULAEIAUI1 N13TUIAMAINUTAITVOIAINTTUATUAYUNIT
visufindddnsnalasnssdonnufianelavesinveuiiodrfaniaunusil uazdmsunisAnuives
Thipsti et al. (2013, 8-19) fhnnsAnwigaANAITUIANTYRIgsAR LB iTidenmYszivlaves
tveaifisrsmglsvludmindesseinuin auamnnsuinisiuaudususssuvesnisuinng

1 Yo

aumuwetalinslald sunisnevausssiagiuuinig munslimiudulawngsuuinmg waganu
Anudlazdngnan lnansenuldauindeaiuiianelavestdnvieunervniglsuludmiadesie uas
muisnelavestnvisaietdmansenulsuinauiuiuanuseivlavesinveaniesynelsulu

FIIALTEIINE

[ '
LYY ¥ a

HINUNNTASANURIN e LN U NYie w e NTnes 1SN U TUTIN IR e9518UY N9a519

=

nmdnvaififvesiuemnsiiuiu liinsiddegals ma1veseimanagnisuinig usssInie
undeuLarUTIBINIAN1dInuiuansiiidinuas Taussauvesiniadesse deudwwaions
AMNINUENT uardsualaensderufimelavesinviendien uvenantamunmuinisidudntade
nilsfiagdilidnvioniisrfionsladenisunlduinsuemsiuivlutanindesmedie auan
Uimsiitnvieaiisranansniuiliie anindetie nsmevaussiegnd msassmnusiila magua

wlaldriognAn wazUdnwalnen eI ezl mnsuauNliuINg

GELY

nsenwadadlatofunuinnmansaiisvsnadsuindeauiianelaveinve s ilease
Lypmnsiuduluimingess e1andnldinnwdnsalvesiuemsiudulumindeasenng
s nwdnwaliuaniud ssendulun msfeusuvesiauluviosiu uaznsuanioondigliing
wansoensefliuinns luvaziliuinng uardsifléuinisldsuainnslduinisvionanisi
Uﬁﬁmﬁuéﬁuﬁﬁﬁu’%miéaudqwasiammﬁqwaiwaqﬁ’ﬂvimL‘ﬁm (Kanthachai & Taechamaneestit,
2015, 117-144) laganufanelavesinvieaiieainannisiseuiisusswinauadilasuannisunls
Uins¥uemmsiiuaufuanuaanieneunnldusnig (Kotler & Keller, 2012, 175) Wiotnviondien
fanelafavdsmanonisinauladenunldusnisiuomnsituauduswasiinsuusthuayvenderiiu
YOINNAN 9)

UBNINULTINNAN WS BNTNANWMILUIAUNAIT ABAMAINUINITVBITIWBIMTAUAY

ludanindeese uazdinalagnsaianiuiianelavesinreaiiesluiian uazainnisAnwinuin
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a [ a v = o o Y o | N = 1 Y a 14 & a
F’]mﬂ']‘W‘Uiﬂ']iﬂL‘U‘UE]ﬂ‘{j%ﬂEJWHQW‘UBVI’]I‘VI‘UHV]@QLV]EJ’J‘WQ‘WE]I‘-UG]E)ﬂ’15&]'1150‘1)3?1’]ii?ﬂ@?%’]i‘wuﬂue{,u

Faineenemey aunmusnsitdnvesigtaunsaiuilafe anuieis n1sneuauaIiagnen

' '
a =

msasenutiula maguatelaldregnén warsudnuainmenimuosiuems uazsyo sl
195715 (Kanthachai & Taechamaneestit, 2015, 117-144)

mndefunuienfugiuuuanuduiusvosuomnsiuiuimiadosnefidmatoniudis
nelavosinvioudisrdrsubu mienuiifdestunsinumaadasduduns dil

1. yMgunAsg

1.1 mefgasinsaduayudulevislnsduaiunisieaisndsomisludmin

Feere TaegatiulluFemwesinusssunasiendnuaivesemsiuiuresimindesse Haodem
poulalunisdnaiuuagdszuduius Snsufugvuvunisinaueliiuatoniniy 1ids

i oo
naslvnefdaiay

a 14

1.2 n1sadaiusiingniegsnalagliniaensuiieates laun wiasvieadies 1fn
18IS USENS afennusinlesevineiu wu mstraniuniniisieteea msuuzinluusas
L oA Ny L A vy 1y o a S A = |
WUl visen1siswemsiuduladlemadiludayniilryvmuunasiinuseanuinvieainie i o Tu
oNTel7

1.3 ensadvayusazdsasulminmiuiuiieduessyniteiuomsiuduludmin
Weas1e 1y n1sigilenisveuniginusesiduntsemsiuiuludmingessy adnvieaites
aunsnInAInssuAunluusg 9 auglie wazifuazauwiunuTosdUN1e M3e19aEin1sy
Tadhesetadmsuinviesiienianunsaazauusuldmuiiivunlugie Wusu

2. gusgneunisimemsiuduluimin@esny

2.1 gusznaunisiiwemsiuduludmindesneasiianudidgdenindnualves

21N Ui UNTNYo L N8IA0INTT L¥U INN1SANYIATIHNUINAsNTNvieuigInanTelusiu
v L4 ¥ & a [ v A ' (= = v Y A [ ! =
amdnwaivasiwemsiuduludmiadesewidadiduluaunnienisly fe n1sdnnnusisaniuin

[ [

PLENIDIIDTIN WAL IMUSTTUVDIVINIALTYITY AITUALANYDID TN UDUVBITINI AT EI5 189814

v adada [ o v

W1934 wagmUIanTaNTAUIREI T Inwas TaussTuve i ninliea e g1 awiase Seduvaiden
Tumunmdnualvesemsnuduinvieuiieinesns

[y

2.2 gusgnounisiivemsiuduludwmin@esseaislianudrdyiuamninnis

q
[

U3n13 laglanizededa nsineusundnauvesiulienlalduaylvdeyavesermsiuiuungnam
- = o & |y LN v o = a v Ay A
\Wesnnlunisnwesslnuhhuemsiuduludmiandeesneiezwuununmuinisauildesian
2.3 #UsEnaun1siue M siuduludmIalieasemITiiYeInanIsIndningamg
fududmsunsaliignAmsetnvesneildaiunsounlduinsniule suillesnainaniunisaing

L3S UINYRdladn-19 uanINUUEUTENBUNSATARITMU NGRS MTLar UTTAMa oS nwIRuAW
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LAETaYIAURI N TIUAUIHAMAINALAY LN UANBIAIINABINITVBIGNANTIHIHIUTEUUNITH
gmnsiuduLUUeaulal

JotauauurlunisAnwiasasialy

Aeiiladeaunuiieltuveuuanuduiusvesiue msnuiudminlissnendixase
Anuianalavesiniieiiyd Feanuisatilulssendldiuiiuermsiudundludanindessouas
JandalndiAsenddnwugemsiuiuadeiu lngadslinudAyiuamanvel uazaunInng
a = ! 1 = 0 ' ~ ° [y < a v & o awv
U315 Javzdwmariandinuisnelavestnvesien uagdwiuussinulunisiduasutelumsinidely
Uszihudisil

1. dhgluuumuduiusideamn idwmanenuiianelavesinvisaiiesdesueimsnunu
luAnuludwmindu wazgiiniadu q Nllemisiududnvuzuand1alianemisiutuvesdmin
IS) b} ! d’lj a A A = ! (Y a o 1 a LY
Weas1g wsesluanemsiuiuvesniawmile iedAnwindadedeavaiidnvaziduiedny
w3alyl

2. ihlweanisfnwauduiusigans lufnwilugsiasemisussianduuenmiasin
$ruewnsiudy Wisueuruiavedninadiig q vedumaidwansniuiisnelavesngusiiogis

[ [ 3 [ ] a | N a |
LL@HNWU']LUUEN@?‘YJ’]@JELWEJ%NL?ﬁlIEULL‘U‘Uﬂ'ﬁ‘I/IENLVI‘EJ']LGUQEJ']WWWEJVL‘U
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Abstract

The research objectives of “The Creation of Volleyball Skills Training Aid of Youth
Network in Sisaket Province” were 1) to create a training aid volleyball setting skills. 2) to
determine the effectiveness of the skill training aid setting of volleyball. 3) to study the
satisfaction of volleyball setting skill training aids. The research tools were skills Training
Assessment from the experts an analysis of the test scores of the sample group 2 related
groups and satisfaction assessment of trainers and athletes taken to find the mean,
percentage, and standard deviation. The sample group studied in this research s an athlete at
the youth level A total of 10 people. by specific selection the results showed that 1) the
results of evaluating the quality of training equipment of volleyball experts found to be at a
high level. 2) The results of the hypothesis testing of the two groups of samples were related
to each other. When testing the mean difference, it was found that the group trained by the
device had a higher average statistically significant at the .05 level 3) Satisfaction results of
coaches and athletes found to be at the highest level. In conclusion, volleyball training
equipment can be used for training to develop athletes to excellence and can develop to

improve the ability of volleyball players better.

Keywords
Skills Training Aid, Volleyball, Youth Network
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Abstract

The objectives of this research were 1) To study the level of leadership in information
technology of educational institution administrators, 2) To study the results of administration
in the digital age of administrators, 3) To study the factors of information technology in
educational institute administrators affecting to the digital era management at the Secondary
Educational Service Area Office Bangkok 2 in Benjawirot District. The samples of this were 214
teachers from the Secondary Educational Service Area Office Bangkok 2 in Benjawirot District
and they are obtained from the stratified random sampling. The tool is a questionnaire with
5-level of estimation scale and 10C value between 0.6-1.0 and reliability 0.95. This study was
analyzed using frequency, percentage, arithmetic mean. Standard deviation and content
analysis. The results found that 1. The level of leadership in information technology
administrators overall was high 2. The Management results in the digital age of administrators
overall was high. 3. The factors of Information technology administrators of school in all fields

can predict the outcome of educational administration in the digital era at the Secondary
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Educational Service Area Office Bangkok 2 in Benjawirot District statistically significant at the

0.05 level, with the explanation of 32.7%.

Keywords
Leadership, information technology, school administrators, administration in the

digital age
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Abstract

The objectives of this quantitative research were to explore consumers' behaviors in
using restaurant services via the Grab Food application and to investigate customer journey
strategy that influences consumers’ choices of restaurants via the application in Muang district,
Chiang Mai province. The data were collected using an online questionnaire obtained from
385 samples who had used restaurant services via the Grab Food application in Muang district,
Chiang Mai Province and were statistically analyzed for frequency, percentage, and standard
deviation. The multiple regression analysis was also conducted. The research results revealed
that most of the sample group liked to order Thai food; and convenience was the main reason
for ordering with the frequency of one to two times a week. The average expense was 101 to
200 baht a time and the opportunity of buying was on a regular basis for personal and/or
family consumption. The channel to know restaurants the most was through the application

and the individual influencing the decision to buy food the most was oneself. For the customer
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journey strategy, the factors influencing the decision to buy food via the application were Act,

Ask, Appeal, Advocate, and Aware.

Keywords
Customer Journey Strategy, Grab Food Application, Choices of Restaurants
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a$19n155USNAn S LAz ATIAUAIYDIS U MNT I ALY duteamaiuledrsedesaulad

Y

11 Facebook Wongnai nauyARaNiianswa 1wy Litew AsoUATy uARandYeldes 31U m1sinenss

1
P=1

woUndAtY Grab Food wiathelawan \udu Juausaunfgiunisdnudisil
a = a 14 14 v Y a o (4 aa A 3 v a
AUNAFIUN 1 NIFAUNVBIANAT FUNTITTUSHEANUI (Aware) SiBnSwasdansandula
THuimsiuemmseuweunaiadu Grab Food vasguilaaludinaiiias Jaminesig
& - v - a o ¢ A - i Y v °
Junaui 2 AuN1sTuTeUNARI N (Appeal) Ao Wenguilvunensiuteyauaiagyinnis
AUMTBYALNIANN BT s U UT1waziBeaveInandugiiuasdumay Badagtuguslnadnag
Aumdeyarudeseulal smaniserunuAndiuvedinaelindndu Teyavudumesilanieve
ToyANIANIINMUUTUALDS MINGNATINTMIIToYANLAN UUNNIEANIIGNANTUTAIUABINTS
viseaulalunsidum duunusuiazdeanseaulviduslnaian1sPemelnTadlon19anN1snancmia 9
Wy nsvilgusinaiaausdnalusuusue duAviseusns lnensuawemelsnguslanaula

laawsiu waneng iivensedulvguslnafiaaususeulundndue Jadenauwidedladaluldlung

a ¢ A v ~ Aa A ad o~ Aa o o W
FATIENR ABD ITUDINITUNITIIINIDUVDLAYING u’lLauagﬂﬂWWSUE]ﬂaﬁm’ﬂmmmmu’liuﬂizw}u
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lwyesiiauraInnatsLar LA udy fuyemisiguilaadeanisiuuseniu i
uazidenresormsiaziin wioudamnevyifeuiesuaziiiladne dnsdalusluduniediuan
fue Faauoauufigrunisinundal

auuagmﬁ 2 N1SLAUNIIVDIGNAI drun1stureundaiug (Appeal) ddnswadans
andulaldusnisiuamnsituieunadiadu Grab Food vasguilnaludnaiiias Janindesln

fumeud 3 Frumsonuuazmeu (Ask) Ae n1sguilaadanuaulanasFureulundn S
Foamsnsuneazdestoyavesuinsvidenanduriuintu fuilnarasuauuazveduugihan
oy auseudsviedumdoyaiiisiinludesia o doaues sInfansynas aounudoyaain
WiiNIUNBYDIUUTUALANSS WarUTeuIieuTIamanS s Uszneunisazde uniendeyatias
iausliinglusuuuuresteniny sunnmieidle ioneusanuliiuguilae udluunaads

Y a v A Y a = 1 < (3 dl' L3 o A au Ay
f}dUiIﬂﬂ"\]gﬁEJUﬂ']iﬁﬂﬂN@umLﬂEJﬂLGU‘Uiﬂqi ingpuaunIwAUlwslazdessulall Jadenanuidedla

Y

v

ldldlunsiiesgsd fe duilneanunsaaeunudeyasiuenmsiaanivledviedessulaisig 9
1 Facebook 1Uusiu nguyanasneds wu ieu Aush Aseuass Suemslaensmisewsundindu
Grab Food lngfuslaaaianivinagldsunisneundunieteyanisinsa Mdmanieniwinann
T8azIBEATDYAYRIDIMIIATUTIULATNABILALTBYATIALAE TUNNAI0E19U0398 M5 TALAY T
LAURANNFAFIUNITANYIRIL
a = a 14 v aa A 1 v a v
AUNAFIUT 3 NTLAUNVBIPNAT A1uMITANULAZABY (Ask) HBnSwasdansanaulaldy
a 4 1 a o Y a o IS L o/ IS 1
UInsiuemsiuauniiaty Grab Food wasguslaaludunaiiias Jawdnidieslnsl
& = v v a - A v oa vo v a & = v
Tunoui 4 aun1sinaula (Act) Ae Wekuilaalasudeyavesuinisiu o AAsudIuaIy
A03N13 gnANALYIINTSRRAUlITENEN MY FawuTundzaelnlafuIlnAfIeNITas A NUENTLETA
Wetlugnistedn inAnnuasindnfuaznisaduayusouusus Feazasvioulmiuainnisaseyly

A Y IS

[ Y a s v A aw &Y vo a L4
51UgN15LJURNUSINATBILUTUA {]ﬁ]"i]EJV]Q’]U'JR]EJUI@UWIUI%IU?HTJLf"’]i’]%‘ﬁ A ITUBTIVNITUNNT

EX Y

[

Fnguuuuveayemns msldnuvesszuuiieuasazmin Jownsnssmuaiudesmsvesiuilae
omsiimainvateyszianlinden T115332luneid e msiiannamszan diausgunm
wihauesmsldmeny Uhfusemu dadinaifuesamaminvesemsilofadeduslnauas
sanATiesosuargnUin Juaueausfgiunisinudd

AuNAgIUR 4 nsAuN1LasgnAn Aunsindule (Act) Teuswasenisdndulaléuinng
S UNELAYY Grab Food vasiuslnaludnailies Jswdnesiv

& A Y Y a AY a ya Yy oA a Y a ~
YUNDUN 5 @7UﬂrﬁfﬁUUaT§u (Advocate) AD ﬂ’]TV]EdUiIﬂﬂﬂL%auﬂqﬂiaU§ﬂqﬁLLajLﬂ@ﬂ'}qﬂﬂ/\lﬁ

v a

walaunaudssuense 13105 uluseaungs nIsnuzdiiuyAAadY NIUTINIEAIN 9 FIeA1Y

Y 9

wula danaliguslaatduiinaauasdndnd ndvuidedimsenatedugivinliwusuadunian

(% '
a v =) a Y
a

dustamdulrgjavativayudouwusuddiagnnszdumemaunsensatvayulutaay Fadeansnay
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wugiavUndaauwusuaninuesinusetureunsesoninguslaawaiiin “a1n” Jadennuideilsa
lUldlumsiasent Ae Msasnisnduan@ediiruiy nMssvseliaziunuInTsue Iy
waundindu Grab Food Wudeeaulall iy Facebook Twitter Instagram Lusiu nsuensieynaa

v 1 Y ) ) a v A 2] ' A I3 = A
IDUVN YU IWBU ATBUAIT AUIN ﬂqiﬂﬂ{jaqmiqauﬂ’]LN@QﬂIM§78 LYU LN@LL‘U?U@QﬂWﬂWﬂQlUWqQWI@J

a v

7 guslamagesurglidlalululumena guilneszaduayuimuemis mndliesivselinzuuuiiuy

Y

udldsudnanenoms duanaddenIvieveay JnaueauNRgIumsAnwd
FuNAgIUT 5 N1siRuNnvasgnAn Aun1satiuayy (Advocate) HBuswasianisindula

ldusnsiuemsiuuaunalaty Grab Food vasguslaaludnaiiias dJmdaesivsl
mMsfmuafndsn iedunistusunmznsdnaulaliuins ideislsusegndlingud

nsandulaldusnis Uohn et al, 2004) s n1sngusiamvgdndulaldusnisvselalduinisae

o ¢ A

Yuagiiu 6 seRUsznou el 1) Toyat1iansvesuIn1saniuemnsusenansdiue nguslansusle

¢ a ¢ v 44' Y & a Ay a & v =
NUTLEUNITUNNATINIDINUTEAUNITUNIBBYU 2) LATDIUUINITAN Lﬂuaﬂ%mUiTﬂﬂLWULLa'ﬁ‘Uﬂ

s
feusnsvesiemsvdendndnsilusnusng 9 18un 5U sa ndu aunwuinig Wudu 3) LInad
wiornuanvesuslnadeuinisvesiuemsniendndne Wuauidnmauinviemsay Fain
mnmisldsudeyarnasvieinfeiuemauasndnsugitu « 4) mimdeshluuinisvesiues
wiananAue WunisuseiliunasdndulainduemsaananinandneinseiuaInud 8ean1sveesa

U

Auslnanseld 5) augeiulunislduinisiuems Wunisdadulalunisiununaglduinig

e

€

[ |

a4 X a o ey 1 & v a < v S
$UDIMNTAINAINITOHANN U Lotkn Fo11M5UTEANL 91n37ule wWiale Wudu 6) NSlUsAIg

6

$ugwnsvdetiendningt iWumsinauladsyduielduimsiue s

nsfnwluadsilfsliussgndldtadoneinudoyatnaisvesuing amnudinvesduilnede
U315 Audesiuluuinns anusjaiulunislduins mslduinisiruems uaznsliuinig
$ewns unldlunmsAinuinmsdndulaldusnis endaegiadu 1. winuemslaauiufanssuns
munagndnsiumMavesgnAauiiguilaalduansanuanudndiul ey guilaavsdnduleld
Uinsiuemnsfanaanntesiitesla 2. fuilnaezdndulaliuinisiuemisdananilefianuiis
wolavdanslduinig 3. ilegfuilandaniin exdinfanazsndulalduinsiuemsdsnarudusdusu
usniae 4. fuslarazdnaulalduinmsuemmsfnanidedinssuiisudeyavesiiuemisig
7 uén 5. fuslanazdndulalduimsiemsdnandleiugunmmtnmesormsiaisau i
Judsenu 8. éu%lm%ﬁm?ﬁuiﬂ%’u’%ﬂﬁs%wummiéfaﬂénLﬁamilﬁaﬂLméa'lmsl,mzmiéﬁ%aamni
fiawazanuazdie \Jusiu
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fuUsAu AauwUsau
NIHUNIIVDIRNAI
1. munsSusnansiue A A
Y y n o . nsanaulaldusnns
2. AIUNISTUYDUNARN AU o . .
y 71 SUBITNIULDUNALATY
3. AIUNISONULAEADU
v o a Grab Food
4. AunsAnaUla
5. snunsatuayu

AN 1: NTBULUIANNITINY

a

N30ULUIAALUNITITEUTENDUAIEAILUTAU A NITLAUNIIVBIGNAT YUI8Ds AANTTY

¥

ARTUAINNITLAUNIVBIRUTINATIIENIUNTEUIUNTT 5 TURBU UTENaume AINTINAIUNITIUS
a LY 6 v = a v (3 14 1% v A
HARTUI (Aware) ATUNISTURUNARAUI (Appeal) ATUNTITAULAEA1IABU (Ask) AuA1TAREUElA
(Act) wazaruni1satuayu (Advocate) (Kotler et al,, 2017, 84) §eildn3nadefiuliniy Ao
nsandaulalduinmsiuemsiiukeUnandy Grab Food vasgusiaalugineaiilos Janindedln
lngldnguinisdinaulaldu3nis Uohn et al, 2004) enfipgnagu 1. 1N wemsianiuiangsy
M3nunagnsMsiiunvesgndmuigusinaliuansanumudaiulidsiu fuslnasdndula
lgusmsiwemnsanauindeaiiedda 2. fuslaavgdndulalduinisiuemsdinaniieiinig

Nanalandansldusnng Wudu

ad a o
P/
av o w N aday a & Yy A A awu A = = o &
ARz deuisiTeaUsunu lneldinTeaileTdy fie wuuasunl Usgasidennall
1. Uszvnsuasngunaegng
Uszynsfildlunside e guslaaniagldusnissuemsiiuweundiadu Grab Food
lugnedles Faniageddudnimvua Wesanldnsviiudssvinsiuiuey Jsimunseiu
Augetufosaz 95 uazAALARIAEOY + 5% INNIANIAMTIlATLIATeINgUMIBETIaLAY
Tayaiiovinn1sideluasalliiuiu 385 au Laenldisnsdudieganuunuueideadnuasnin
Audeyalaerinisuanuwuuaeuauliiungustegiamugemnsesulal Tnsduuuasuaulianegs
lungu Facebook 13U tansendugnd1s uv. naudardndeddui ndu nausvdgdedni visengu

91115 LA3e3AY Delivery Weodlual Ui Tnenudeyasisudifoununiusiufounwiou w.e. 2565
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2. seddisfidlunisinusiusiudaya
nuideillduuvaeunueeulaiiduesesdiolunsiusiusiudoys Jaad

2.1 deyasulszrnsmanivesnounuuasuay Wunuvaeuauludnuaensiadeu

A 1

576113 (Checklist) Usenaume e 818 Faagimuntitegaiunandseyinsmans ieliitese

'
1 = A

NFIMUNNENUTEYINT NGNT 1 A baby boomer onduigeTaiionysening 54-72 U nguil 2 fe

Gen X fiongsgning 38-53 U nguil 3 fie Gen Y fiongsening 21-37 U uaznguil 4 fe Gen Z flong
531319 8-20 T (Uswanuniigsiia, 2561) szdunsfine seldladedeifeu wagendn

2.2 HoyafiAsadunginssulunsléuinisueundindu Grab Food Tugrinoiiies
Jwriadesind Wunvuaeuauludnuaensiadeusenis

Y a

2.3 UayaiiiNgdInuNIsAUNIUeIgNAT BaUsenaume AunsTusHaniw (Aware)

Y

Frun1sTureundn gt (Appeal) F1unITOLAZN15ABY (Ask) F1un1sdndule (Act) wazdu
msatfuayu (Advocate) MBvEnasenisinduladonldusnisueundiadu Grab Food vesifuslaa
Tuduneies Sminduslnl Fsududefnmanngul Mmadunsesgni uuAnmsinaulauas
nagmsueIsTiuuLeUndIdY muuwAnTldFnwanmsumMUITIN S

2.4 feyafiAsafunisindulalduinisusundiatu Grab Food Tuduneiiies Fmin
Fedlvl Wuwuvasuanuludnuugnsiadeusenis

A338larINIR TR UANNYNABINIENTUALBEMTIAMNAITINI 3 YU FIEN1TNIAN
Index of Item-Objective Congruence (I0C) HaNITALATIZTANUIN A1 10C WINAU 0.927 UNIEAIINN
%aﬁ’mmmqmm;m;mmaLLazaamﬁaqﬁumsﬁﬂwm%’jﬂﬁ LagmAIALIRILYB L UUADUARUIN
NANAI0819UTEYINTIINIY 385 AU TUAINTDINITAUNINVBIGNATILIUUUUABUAIY 45 U0 NaYDS
N5IATIRYNUd Jadunun1ssusuansioe (Aware) Fun1sureundndnst (Appeal) Funisany
LaEN15MBY (Ask) Aun15Anaula (Act) Aunisatiuayu (Advocate) wazladeaunisandulaly
UiNsfruemsuLeUnaLATY Grab Food wosfuilnatiadulsyaviueaninseunialaesa
Wity 0.96 ngeRdwuasUnN 6 fudianindediolusyiufiun

'
aa o

3. ananldlun1side
aa al a ¢ v qo &
ananlglunsiiasizvideya fsadl
3.1 MTATIERTeyaaiflfanssaun (Descriptive Statistics) n15eSuletayauay
dnwuzresdoyaruuszvnsmanivesgnauiuuaauniy Wuwuvasuauludnuvuznsivdey
a v a a o a Y a a o <
enNsuazesugtayamneliunginssulunslduinisweundiatu Grab Food Wuuuuaauniuly
ANYEATINOUTIENTT g lauaguiuunIsie Wagn1susIeny men1sidata n1suanuaeAud

A1SeEar ARRY warALTERULLINTTIY
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aa a

3.2 mMylasgiveyaatifidaoyuu (Inferential Statistics) n1sldlusunsudniagunia

ada SPSS lunisimsiendeya lngldinseslion1siiaseviaifinnneenyan (Multiple Regression)

Y

i

\enadeuANLAZIUNTHENENAYRIMIWUTBaTE Ao N15IAUNINVRIGNAT NildefIuUIAY AD N3

sraulaldusnmsweunaiady Grab Food vasguslan

NANT3INY
a v :.’/ ‘g 1 ! Y ! Ql' Y a a U ¥
HANTITEATINNUIN nudeegeiitaslduinsueUndiaduy Grab Food §naunuuasuniy
soulatdiulvg dunandgs Anlusosas 68 fongszning 21-37 U (eglugas Generation Y) Al
Sozay 86 fsvaunisAnwUsaunsuseiisuwin Anlusesay 72 Is1elsndudeifeutioaninnse

windu 10,000 U Antdudesas 36 wazdondwidutinEeu 9dn dndnwl Andusesay 46

I = A

HanITeTlianIngUIzasdlun1siden 1 fe Wefnwinginssunislduinisiiue sy
weUnaiAtu Grab Food veaeguslaaluduneiies Jmiadiealual wui nqudiegediulngfiey
o & = a [ o & = o & a <
dgemslneuniian Anlduiesas 24 wgnalun1sdides s Ae anwazmnlunisdde Anduy
$ovar 19 anudlunisdsdesimsuniign fe 1-2 asssedunv Andusewas 33 Allddandens
ASIVDINTAIWOOMSUINTIAR Ao 101-200 um Anludesas 60 lanialunisdsdenimisuiniian

[

A & o A PN = a o a & v A ao§ vve v
® 6?]@LUUU?%'R]WLW@‘U{LﬂﬂL@\‘i‘Vﬁ@‘UiIﬂﬂiUﬂﬁ@Uﬂﬁ'ﬁ ARLUUSREAY 86 aaﬂwqiﬁzﬂﬂiﬂluaqﬁfﬁlnﬂ

o))}

=2

g0 fio uaUNAAdY Grab Food Andusesaz 40 wazyrrafiidninasenisinduladionivisuin

an Ao aules Anduderay 73

=b

¥

Han1539e7laanTnguszadlun1siden 2 fe efnwiAanssunsiiunIvesgnAIng
avisnasienisindulalduinmsiuemiuleunaledy Grab Food vauduslnaluduneliles Janin

= 1 ]
Weslud wuin

M157199 1

MITUAAINANITIATIEN N1TRUNIYBIGNAT (Customer Journey) NddnSwadanisandulalduinisiiueims

v

N1ULBUNALATY Grab Food vasustnalusineiiios damdindeslml

U

nmsiunsvasgnAndansnasdensandulalduinisiiuemnsitunweunaindu .
Grab Food wasguilnaludinaiiios Jswmdndeslvsl 8
1. fun1ssuinanioe (Aware)

1.1. MmeviWSAnaandaeiuagnaunvesi e msianudaiau 0.000%**

1.2. msademsiuinandusionniiuledviedessulat 1wy Facebook Wongnai 0.275

1.3. mMIasemsiuinandusionnnguyanadiidvisna 1wu iteu aseun 1Wudu 0.374

1.4. nsasansuinanduniannimemslaens 0.001%*

1.5. Msasnnsiuinaniasianuaundiady Grab Food 0.000%**

1.6. nsasansiuinanduriannthelavan 0.151
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AN5199 1

a a '

AITIHAAINANITIATIEN N19AUNIYBIGNAT (Customer Journey) NiBnSwasonisindulalduinisiiueims

H1uweUnEAdu Grab Food vesjuslaalugunaiiios Jwmindedvl (o)

nsiunsasgnAdiansnadensandulalduinisituemnsinuneunaiadu .
Grab Food wasguilnaludinaiiios dsindedlv s
2. §runsiuveundnsagt (Appeal)
2.1. e wnsiinsiindelie dodia 0.000%**
2.2. Semslidnauegunimeetomslaaisny iiuusenu 0.000%**
2.3. %mmmaﬁLm‘gmmiﬁmmﬂwmmmmmwﬁwm%ﬁu?ﬁu 0.022*
2.4, %ﬁum‘miﬁngmmiﬁ'QU'%Imamﬂ%’UUismu 0.142
2.5. Hruewnsiineazidenvesemsuazia niendavinavyiseuiey uasidiladne 0.000%**
2.6. $onsiinsdaluslutuvieduaniiay 0.092
3. AUNTAULAZA15ABY (Ask)
3.1, annsoaeunudoyaaniiuledviedoosulatiing g Wy Facebook Wusiu 0.000%**
3.2, annsoapunudoyaInnguyAnas1eds 1y tiou Auin AseuA 0.001 %
3.3. anunsadeunudeyaiuemsnniuemisingnss 0.570
3.4. ansaaeuaudeyai e ML UNEATY Grab Food 0.081
3.5. ”léf%mimamé’uﬁaﬁagaﬁimL%:] 0.569
3.6. 151'§Uﬂmﬂauné’uﬁiﬁﬁﬁ’w_ymﬁammﬁqmw 0.001%**
3.7, l§uneaziBundeyavesemsiinsuiuuazgnsies 0.000%**
3.8. Muemsiiteya s1AaEIUNINII0E11WRIMTTALIY 0.003**
4. fmunsanaula (Act)
4.1. 31U M1SINTIAFTUUUUVDALYDINNT msldnuresszuuiiine azamn 0.000%**
4.2. 571U IMITATINNANUADINTT 0.000%**
4.3. Sr1ugmmsiiensrannvianeUseinvliiden 0.108
4.4, $rupwnsiinsTidlumsiia 0.004**
4.5. 57u1m5isA M siiA NN v 0.035
4.6. Srupwnslidnauesunmmtiavesemsldaisay iiulseniu 0.000%**
4.7. Srupmsindsndinazasdn niuve et ey 0.000%**
4.8. p1nIVOMNUlsaATieesuaTgNUN 0.01%
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a
f1919N 1

ANTNUARINANITIATIZN NMILAUNIYRIGNAT (Customer Joumney) Nildnswasenisindulalduinisiuems

H1ukaUNGLATY Grab Food wasiuslaaludunaiilos Jainedlnl (sie)

nsiunsvasgnAdiansnadensandulalduinisiiuemnsinuneunaiadu
o - . o e A , Sig.
Grab Food wasfuilnaluginaiiios Jswdndedlv
5. fnunsatuayy (Advocate)
5.1. M ansnduantedn i 0.000%**
5.2. M3sTmselirzkuuuINsS N SHuKeUNAAYY Grab Food 0.513
5.3, mMsmudessulall 1wy Facebook Twitter Instagram tHudiu 0.000%**
5.4. Msvensoyanasautn WU 1oy AseuaTH Ausn 0.000%**
5.5. msundawmsiduduilegnliine 1y Wouusudgnnddumaitlaid inuazesunels §
rlalululumnsitd 002
5.6. Maatiuayuiuems mndlewFelvazuuninuilisudmandiems 0.03*
5.7. msatfuayuiuens yndledimelfazuuuiuudildsuduand1dndiems 0.733
5.8. Maatiuayuiuens mndleTiwdelviazuuniuudlisuvesuny 0.296
NUEN0): * p<0.05 nued AedAgnisena
** p<0.01 nued SpdAgnsaiaszauain
% 50001 el flfuddymsaiRsesusnTiae

Y

NAITNA 1 UAAIKANITIATIENNITANNBENYIAN 1389 N1SIAUNNTBINANTIBNSNAsiaN1S
spaulaldunisSuemsiuieundintdu Grab Food vasguslaaluduneiies Jminleduy wa

= IS dy
ANIANYIUAIU

Aaa a !

arunsFuinandiue (Aware) nan1sfinwinudn aunddnsnadenisdadulaldusnng

o w

e msHuLeUNaLAYtY Grab Food vasguilaalugunaiiies danindesivi edralidedfey

<

MeadAluszAuinian (p<0.001) Ae NMsvilnidnudndaeiiaznsduavessuemsianudaiay
(Sig = 0.000**) N55UIHANTUANINULBUNGLATY Grab Food (Sig = 0.000%) karN13TUIHAN I
1n5UDIMTIAEATI (Sig = 0.001**%) 91AN15ATIAEDU Multicollinearity Taeld VIF wuaAn VIF

(%
=

vosnuUsBaseimasus 1.35-1.65 deiilsiiAu 5.0 uansiuusdasslaifianudiniudiues
frun1suveundnsng (Appeal) nan1snwimuin suddvsnasenisdadulaldusnis

e msHIuLeUNELAtY Grab Food vaiiuslaalugneiiies Janindeslni egreildeddny

ysadAlusziuaniian (p<0.001) fie Suensiiseazidenveseminaziial nieudanaany

Seues wazi1ladne (Sig = 0.000%) Sruemnslainauegunmyese s inaenuSulsENu

o w

(Sig = 0.000***) LAz UDIMTUNITIIINIONTOLFINA (Sig = 0.001%*%) wazegwltdAyNINEnaA
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luseiuunn (p<0.01) Aip $1UBIMNTHUYL WMNTNVAINVAIBUALLANAI9AINTIUBY (Sig = 0.022%)

v
= Y 1

9NN15A5IEeU Multicollinearity Tngld VIF wusnan VIF vesdudsdasy fasaus 1.65-2.47 §ail
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Abstract

This research is a mix of qualitative and quantitative approach. Its objectives are 1) to
study behavior in perceiving media for tourists who are disables and elderlies in military area
attraction, 2) to develop and produce promotion media suitable for creative tourism for
tourists who are disables and elderlies in military area attraction, including evaluation of
experience and satisfaction in using promotion media supporting disables and elderlies in in
military area attraction. For quantitative analysis, samples include 1) 150 persons with motion
disabilities and 2) 150 elderlies who are Baby Boomers, and questionnaire is a tool for data
collection, from which techniques used are data percentage, frequency, average, MANOVA
with research methods such as population, sampling, sample selection, statistical data
analysis, research and validation tools. For qualitative analysis, group discussion for promotion
media development participatorily that is suitable and supportive for the need of disables
and elderlies. Participants include a total of 25 tourists including 13 disable and elderly, five
military officers at museum and learning center for petroleum of power, two researchers, and
five physical therapists, to participate in a participatory promotion media development
suitable and supportive for the need of disables and elderlies. The study finds that medias
that have the most influence in decision making and suggesting the attraction including media

used in finding information about the attraction of the study samples i.e., disables and
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elderlies are social media (e.g., Facebook, Line, and reviews) and the Internet (e.g., tourism
websites). The least influential medias are radio and newspapers. In addition, the study also
finds that the contents that each group of the participants value are different. Elderlies value
the content about the accommodation, while the tourists with motion disabilities value the
content about facilities (such as handicap restrooms, wheelchairs, nearby hospitals for
instance). The qualitative analysis of the participants enables the development of promotion
medias that are suitable for both target groups, which are brochure and short clip. A short clip

is found to help stimulate the desire to travel more than the brochure.

Keywords

media exposure, promotional media, disabilities, elders, creative tourism
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Abstract

The competition in the digital marketing of goods and services in the online social
world Branding competition is a must. to create competitive advantages. Entrepreneurs or
brand owners will create a brand that is known in digital marketing. Knowledge of brand-
related marketing strategies is required. with both a single brand strategy and using Multi Brand
strategy. Knowing how to build a brand based on understanding of 5 key elements, namely,
consumer behavior in the digital age. online communication channel, brand value, creation
Build an engaging brand and reputation management in the digital age to make the brand
valuable different from other brands in the online market able to expand new customer base
and also create a long-lasting memory for customers. marketing. And branding are equally
important and should go hand in hand with branding, which is your first impression and your
ability to connect with your target audience. to get the perfect branding. There must be 3
elements: building a strong brand identity, creating a brand book and creating beautiful

artwork. This will enable customers to create sustainable brand loyalty in the future.

Keyword
Branding, Digital Marketing, Single Brand, Multi Brand, Brand identity, Brand book
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Abstract

Outcome-based education focuses on defining learners' characteristics upon
completion of the curriculum to guide faculty members in designing all experiences of
particular courses which cover the content, course learning outcomes, learning activities, and
measurement and evaluation. The focus also includes learning support which facilitates
learners to achieve the program learning outcomes. The current teaching profession
curriculum focuses on developing students' competency in order for them to be ready to
work in schools with quality. The teaching profession curriculum is still subject to the
regulations of the Teachers’ Council of Thailand and specified curriculum standards. Using an
outcome-based education approach in curriculum design is an interesting perspective, and it
can encourage students to achieve their expected performances. This can occur through the
design of the program learning outcomes, course learning outcomes, course content, learning
activities, and measurements and assessments which are systematically linked and
interrelated to lead to the development of students to achieve the program learning

outcomes of the prescribed curriculum.
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Curriculum, Teaching Profession Curriculum, Outcome-Based Education
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