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Abstract

The objective of this research article was to assess the quality of
the source text (ST) translations to the target text (TT) translations from
infographic media in order to uperade health services for any foreigners
who came for services at Pong Phrabat Hot Spring, Chiang Rai. The texts
were translated from Thai into English based on House's TQA Model.
Group sampling used in this study was infographic information on
the hot spring service at Pong Phrabat Hot Spring, Chiang Rai Province.
The assessment framework consisted of Thai Language transmission to
the target language in English with 3 aspects of accuracy, clarity, and
naturalness of the target language respectively.

The results showed that the quality assessment of translation
language in all 3 aspects was high-level with a total average of 3.94 with
S.D. of 0.82. When considering each aspect, the researchers also found
that the aspect of accuracy was high-level at 4.17 with S.D. of 0.75. The
aspect of clarity was at the highest level at 4.00 with S.D. of 0.89 while
the aspect of naturalness was found to be high-level at 3.67 with S.D. of
0.82. Under the House’s TQA Model, this model can be effectively
applied to these kinds of translations in terms of the pattern of

grammatical, linguistic, and idiomatic translations.

Keywords: Translation Quality Assessment Health Service Information

House’s TQA Model
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Introduction

Translation quality assessment (TQA) is an extensively detailed
system that includes varied open-ended concepts concerning how
the evaluators or assessors can overtly and covertly assess the quality of
a translated work considered final. This includes the process of comparing
the tareet text (TT) to the source text (ST) in order to see whether the TT
is an accurate, correct, precise, faithful, or true reproduction of the ST
(Schafnner, 1998:1). Many scholars working in the field of translation
studies (TS) have made milestone attempts to reach a model that could
help in assessing and evaluating the quality of the TT. These attempts
have given birth to a number of TQA models that have been used as
a workable tool by a number of assessors and evaluators. Among them
are Reiss (2000), Williams (2009), Nord (1997), Al-Qinai (1999), House
(1981), etc. Some of these scholars have produced qualitative models
such as Reiss (2000) and others have proposed quantitative models such
as Williams (2009) and some others have combined both such as Nord
(1997) and House (1981, 1997, and 2015). Despite the theoretical
differences between these TQA models, still there is one common
concept that aims at judeing the quality of the end product.

A technique of translation from a short story has been translated
into Enelish by many translators who used several techniques based on
their analysis. The researchers found that the translators were proficient in
both the source language and the target language in terms of structure

and vocabulary. House's Model can be taken as a method to assess
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the translation quality of poetic prose from the source text in English into
the target text in Thai and can be used to compare the translation quality
of different patterns of translations in Thai Language.

Translation quality has always been an important topic of
attention for academics and professional translators, although it is not
yet possible to come to a consensus on what a good translation should
look like and what standards for translation quality should be. However,
the evaluation of translation quality happens every day. Several scholars
have proposed their own conceptual models for evaluating translation
quality. However, most of the models are not detailed enough to be
applicable. There are four currently detailed and academically-principled
assessment models, (Drugan, 2013, p.50). Larose's Model, Al-Qinai's
Model, William’s Model, and House's Model.

Translation Quality Assessment is a theoretical review of key issues
in translation science such as equality, inteerity, and accuracy.
It is of great benefit to professional translations such as translators,
reviewers, editors, translation learners and teachers. It can be used as
a guideline for working in translation whether it is a review to assess
the quality edit original or planning a translation strategy. For this study,
House’s TQA Model matched the intended parameters of assessment.
The researchers; therefore, decided that it could be applied in this
research article: Translation Quality Assessment of Health Services
database from House’s TQA Model for Foreigners at Pong Phrabat Hot

Spring, Chiang Rai Province. The model would be used to evaluate
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the quality and efficacy of all useful information for foreigners visiting or

revisiting at Pong Phrabat Hot Spring.

Research Objective

To assess the 3 overall aspects of quality of translation in terms
of equality, integrity, and accuracy based on House’s TQA Model through
Infographic data of Health Promotion Services for Foreigners at Pong

Phrabat Hot Spring, Chiang Rai Province.

Literature Review

In this part, the researchers studied and compared related
researches, such as Pornpimon Phatarasringkarn (2006) studied
a technique of translation from a short story awarded by Chart Korpjitti,
translated into English by Marcel Barang. The translators used a total of
14 techniques from Larson's theory (1998) based on the results of the
analysis. The researcher found that the translators were proficient in both
the translation language and the original language in terms of structure
and vocabulary. As Suchada Sangsanguan (2014) studied and compared
the translation quality of the two Thai translations of Kahlil Gibran’s The
Prophet using Julianne House’s Model of translation quality assessment
(TQA). The result showed that under the 3 elements of textual function,
namely theme-dynamics, clausal linkage and iconic linkage, the
translation of Rawi Bhavilai had a 17.86% percentage of mismatches

while the percentage of mismatches in the translation of Pramoonmas
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Isarankura had 35.00%. In addition, the result of House’s register analysis
in field, tenor and mode, which is adapted from Michael A. K. Halliday’s
Systemic Functional Linguistics, showed that Bhavilai’s translation had,
overall, a lower number of mismatches, which indicated a higher quality
of translation than Isarankura’s translation. This study showed that
House’s Model could be taken as a means to assess the translation
quality of poetic prose from the Enelish ST into the Thai TT and could
also be used to compare the translation quality of different versions of
Thai translations.

From all related researches in which House’'s TOA Model was
mentioned, the model in this article therefore can be applied in terms of

the pattern of grammatical, linguistic, and idiomatic translations.

Methodology

This study is based on qualitative data management and collection. An
analysis was done through ST-TT translations by House’s TQA Model in
terms of equality, inteerity and accuracy. This analysis was done through
lexical, grammatical and textual means. It also refers to what information
is being translated and what the language relationship is between 2
native experts and 1 Thai expert. The original translator reviews any
changes, incorporates revisions, and finalizes the translation. The translation
of ST in Thai makes it possible to determine whether the text quality is

translated into English equally or unequally.
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Content validity from Table 1, TT in English was translated and
reviewed by 2 experts, who verified the translation texts, where
the researchers translated from Thai or source text (ST) into tareeted text
(TT) in English such as Hot Spring Guidelines for Health, Hot Spring bath,
Foot bathing, etc. For the procedure in this study, ST was collected and
analyzed by the researchers by applyine House’s TQA Model
in terms of content validity before proofreading assessment by 1 Thai expert,
then translated into English for 2 native experts word by word and
sentence by sentence. House’s Model (2015) is implemented on
the translated text, translated into English by the researchers’ team.
The starting point of this analysis is the linguistic analysis of the ST based
on the register dimensions (field, tenor, and mode). Furthermore, both
the ST and TT are analyzed in the same manner and then compared for
their relative matching. Any mismatch along the dimensions is considered
an error. It is only at this point that the evaluator’s statement can come
into its final stage. Data collection procedures according to the model
chosen are clarified into the following four stages;

1) performing a register analysis (field, tenor, and mode) for
developing ST's profile,

2) carrying out the same process, done to the ST, i.e, to the TT,

3) comparing the ST’s profile with TT’s profile,

4) and providing a statement of quality that results from the above

steps.
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Results

As Table 1 indicated that ST when translated into TT and reviewed
by the translator's provenance and stance which completely simple and
accurately. For the aspect of accuracy, the TT translations revealed the
same meaning as ST. TT seemed to be linked with ST in terms of word
connection when translated into words or sentences by the researchers’
team. One of the three experts was Thai and could analyze text equally,
for integrity and accuracy. For dlarity, it is indicated in Table 2 that
the translations between ST and TT are clearly understood by the user.
It can be said that any users who were foreigners understood textual
meaning especially “key words” to convey meaning from ST to TT.
Last part, the pattern of erammatical, linguistic, and idiomatic translations
seemed natural when assessing translation quality. The three experts
recognized the difference between mistakes and preferential choices.
Translators will make informed decisions based on the target text, as well
as any contextual material they have been given to help them
understand a tone and voice. However, individuals have different
preferences in their choice of words or expressions. While such
preferences can be very valuable in defining the cultural context of the

first language, they should not be used as the sole indicator of translation

quality.
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Table 1 Shows Thai translation into Enelish for hot spring services

Source Text (S5T)

Target Text (TT) by 3 experts
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Hot Spring Guidelines for Health

N15LA7

1. Ay quegou LAz Al lUnBY

B
r 0

2. T miouguurunauuaInig

alrggudrdIieuiugungll

INNLENAS

3. Apyqgadaniinieuaui
sEAULET WBFANII1INENUAD
ANTUlATIARY § nUaURIaq

YR

4. WiowinUszansninnisivaieu
= ﬂ‘; 1 U
193L80AlULAIdIUMATI9 U DI
$19n8 LimlsudwsauuuLAY
30 Ul @usannnIsuYsiLdy

SEHEAADANTTHTF

Hot spring bath

1. Slowly lower your feet and legs.

2. Touch the water with your hand
first, moving through the water

to regulate body temperature.

3. Slowly lower your body into
the hot spring and reach waist
level. When your body has
adjusted to the heat, then you

gradually drop your body.

4. The benefits of bathing for
increasing the efficiency of blood
flow to various parts of the body
are reached by allowing them to
rest periodically throughout the
bath in the hot spring for more

than 30 minutes.
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Source Text (5T)

Target Text (TT) by 3 experts

5. lagalunisuadilauaasiiuiy

ay 2 ATILATAIY A URENIU Y

5. Generally, body bathing should

not be done more than 2 times

6 W3 a day and must be at least 6
hours apart.
AU Foot bathing

1. dmieuniloungdl 35 64 40
DaMALTAA1NTOLEN AR

azUszannd 20-25 U

2. dmisuilgamplianiniuuzii
Tvnainlauszunnd 10-15 Ui
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3. Imoalumsuaimliaisuama

WFiu 2 ASanaly

1. If the hot spring has a temperature
of 35 to 40 ° C, you can soak
your feet for 20-25 minutes at a

time.

2. If the hot spring has a temperature
above 35 to 40 °C, soak it for 10-
15 minutes, suspending the foot
bath periodically throughout the

duration.

3. Generally, foot baths should
not be done more than 2 times

a day.

34 ar
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Prohibitions for using hot springs

FRIVA T FAMN]
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for heal
1. Do not drink any alcoholic beverages
before using hot springs for health.
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Source Text (5T)

Target Text (TT) by 3 experts

=

U

2. Muguunsluusne 1w

51U

2. No smoking in the hot springs

daled.

19A2552 799813190150 U3 NS

Caution while soaking a healthy
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hot spring bath

1. Do not dive into water or fully
submerge your body to avoid

choking, infection, and death.

2. If there is an abnormality of
the body from your own health
condition, then immediately
remove yourself from the hot

spring and ask for help from

staff.
Anfou Warnings
ofla1n15uareIN1uand 1Y | When  there  are siens  and
mulafinund iven wihlla A5 | symptoms such as abnormal

FJuanuerniouvium

breathing, chest pains, or other
heart issues, you should stop

using the hot springs

immediately.
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Source Text (5T)

Target Text (TT) by 3 experts
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Primary care

**In case of people who can
help themselves for using the

hot springs for health.

1. They should rest in an area

with open air-flow.

2. They should use towels with
water of normal temperature to
wipe all over their body or drink
clean water at normal temperature

to regulate body temperature.

*¥In case of inability to bathe in
the hot spring

1. An eyewitness informs hot
springs’ officer to provide some
assistance based on symptoms
and showing siens of symptoms.
2. If the skin is pale, the caregiver
should lower their face down at

the indoor area and slightly lift
up their feet.

131




Source Text (5T)

Target Text (TT) by 3 experts
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3. If their face turns red, the
caregiver should let their face
down at the indoor area and
slightly lift up their head.

4. Avoid drinking water if they
are unconscious from water
choking.

5. If their status is terrible, please

send them to the hospital.
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Table 2: Shows the Quality Assessment of TT in 3 aspects by House’s

Model of Translation Quality Assessment

Quality Level of Translation
e Language

x S.D. Results
1. Accuracy: Does translation have | 4.17 0.75 High-level
the same meaning with the
original languacge?
2. Clarity: Is the translation clearly | 4.00 0.89 High-level
understood by the user?
3. Naturalness: Does the pattern of | 3.67 0.82 High-level
erammatical, linguistic, and idiomatic
translations seem natural?

Total average 3.94 | 0.82 High

From Table 2, it was found that the results of the quality
assessment of translation language in all 3 aspects were high-level with
an average of 3.94 with S.D. of 0.82. When we considered each aspect,
we also found that the accuracy was at a hich level, 4.17 with S.D. = 0.75.
The clarity was at a high level of 4.00, with S.D. =0.89 while the naturalness
was found at a high level of 3.67 with S.D. = 0.82.
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Conclusion and Discussion
The comparison between the ST and TT is based on House’s (2015)
TOQA register dimensions, i.e., field, tenor, and mode. It examines the
linguistic differences between the ST and TT in terms of these
dimensions. When we compared our research title, Translation Quality
Assessment of Health Services Based on House’s TOQA Model for
Foreigners at Pong Phrabat Hot Spring, Chiang Rai Province with other
related researches on 3 aspects of the quality of translation in terms of
equality, integrity and accuracy, our ST indicated harmoniously
the author's provenance and stance while two TTs showed translator's
provenance and stance which completely simple and accurately.
The comparison of the field dimension between ST and TT includes the
evaluation and assessment of the following variables:
Subject matter and social action
The field dimension compares how the subject matter has been
tackled in the ST and TT. It concerns how the main themes (N15WL%5 A -
Hot spring bath, N15W171-Foot bathing, 191 mefhaﬂﬁ’iﬁ’j’ﬁm%’amﬁa
aumw-Prohibitions for using hot springs for health, and 18A3558 T151ing
ﬂ’]ﬂ‘ﬁfﬁﬂ’]“;'sf’lﬂ%ﬂLﬁE]Ej‘ﬁﬂ’]ﬂ—Caution while soaking a healthy hot spring
bath) are presented lexically and syntactically. Any mismatch in the
linguistic representation of these themes is considered a fault in this
dimension as it affects the qualty of the final product.
The most important factor that we found and could eeneralize is that

the public sector, not only tourism, could apply House’s TQA Model for
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the assessment of their own translations freely. They could independently
determine if their textual meaning, the pattern of grammatical, linguistic,
and idiomatic translations seemed valid or if it benefits the provincial
organization or tourism in terms of good communication to succeed in
their business. Therefore, this study has followed House's TQA Model
(2015) procedures of analysis that consist of: (1) establishing a ST’s profile;
(2) comparing ST's profile with TT's profile and (3) providing a statement of
quality that lists and comments on the translation quality. The analysis

has proved that this TQA model is very useful.
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