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Abstract

The study aimed to 1) identify the stakeholder needs in fourth-
year-internship students of Bachelor of Arts, English major, Chiang Rai
Rajabhat University, 2) set comments and suggestions to improve the internship
program of the Bachelor of Arts, English major, Chiang Rai Rajabhat.

The study participants were the representatives from their workplaces:
fourth-year-internship students and lecturers in the English curriculum. The
instruments used in this study were gquestionnaires and interviews. The
data were analyzed using the English for Specific Purposes (ESP) theory
and Needs Analysis (NA).
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The findings revealed that the students should be trainec

' before
starting the internship to improve confidence, self-esteem, ©

, decision-
making, and leadership. In addition, English listening and speaking skills

were the two most essential skills in workplaces. However, to improve

the English curriculum, we should invite representatives from workplaces

alumni, and students to give sugeestions and design the curriculum based
on the needs of the labor market

The curriculum should focus on
practicing the necessary skills for the internship and reducing other
unnecessary activities.

Keywords: The Needs Stakeholders Internship
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