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Abstract

Currently, English plays a crucial role for organizations in business
operations. Organizational staff, including students entering the business
sector, must be able to communicate effectively in English. This compels
educational institutions to develop English communication skills to
prepare students to succeed in their future careers. To this end,
institutions have been introducing various technologies to support
learners' efficiency, with online teaching being among the most widely
used. Therefore, this study utilizes online learning to develop business
email writing skills for University of Phayao students. The research

objectives were as follows: 1) to measure achievement of writing business
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emails using a task-based language approach (TBLT) via online learning, and
2) to investigate students’ attitudes towards the teaching process of writing
business emails via online learning. The study employed a guantitative
research method, analyzing data with descriptive statistics such as mean,

standard deviation, and statistical mean across various tests. The research
found that the students’ post-test scores (X = 2.92, S.D. = 0.42) were
hisher than their pre-test scores (X = 2.38, S.D. = 0.62) at the statistically

significant level of 0.01. In addition, students also expressed positive
attitudes toward the TBLT approach via online learning. The research
concludes that task-based online teaching activities effectively enhance

students' business email writing skills.

Keywords:  Task-based approach business email online learning
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