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Abstract

The purposes of this research were to 1) study the buying decision process, 2) study
the buying behavior, 3) compare between personal factor and buying decision process, and
4) study the marketing mix affecting the buying decision process on Facebook online of
people in Phitsanulok. The samples of the study were 385 people who had between 18-60
years old. A questionnaire was applied as a research instrument. Data analysis employed
percentage, mean, standard deviation, t-test, ANOVA and Multiple Regression Analysis. The
result reveals that 1) buying decision process which were at high level were purchase decision,
information search, evaluation of alternatives, need recognition, and post purchase behavior
respectively, 2) buying behavior of people bought cloths fashion and accessories with
themselves because they could buy 24 hours a day and select many shops in uncertainty
times, 3) comparison found that age, education level, and occupation were affected the
buying decision process with statistically significance difference at 0.05 level, and 4) marketing
mix on product, price, promotion were affected the buying decision process on Facebook
online of people in Phitsanulok with statistically significance difference at 0.05 level R =
0.617).
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