Tsasuyweraniuazdnumans Uadiaing1ds wininendesvdgiyaasasw | 175

Uil 14 atiufl 1 unsAu-Tiguiou 2563

UNA214398 (Research Article)

waAnssun1sduaunBniifvesasdnsuazainuygniiusassdnsiidenasie
UsgAnSnmn1sURURUYaININUEIBUINISUNINGIRBULIAS
Organizational Citizenship Behavior and Organizational
Commitment with Affected to Performance

Efficiency of Naresuan University Service Staff

an s Nty dann 87dart wazshun ansenu’

Ladaporn Eakpanich'’, Lasda Yawila', and Rattana Sittioumn'

UNANELD

nuATenaiilingusrasdiiio 1) Anwiszduvesginssumadumniniiivesesdnsuas
ANURNUARRIANs 2) Wisuguauuand1aseansanlunisuifau Suunmudadudiy
yAnaYeINTinUMEUI NI ANedousms wae 3) AnwimgAnssunsiduaniniifvesesdns
LazAMUKNTUsDDIAnITidmaraUszANEAWNsUTRNUYRmTnLasUI N TN INede
wsms 1¥nauinedns 356 au Tnelduuuasunuiduaiediolun1side wazthdeyauiiases

AIEaRAAIAIILD A1RAY ANTeuar AU TERUULINTTIU NITNAABUAIIUWANGAY t-test

4 ' o

NINAFOUANNUUTUTIVUUUNIAAYY Uazn1snadeuAuduiusszniwulslaen1singey
MIanneeNAn Nan1TIdenud 1) nednssunisiluaundniifvesesinslun nsudanufadiu
agluszaugs laun arunistianudiewmieddu aunisliaiiusiuiie dunisAilediedu

AuANBANUBANGY wagiuauddntunting auddu wasanuyniuiosinslnen ngIud

Y '

anuAniveglusziuUuna1s liun Aurnuselles Auussiiagumnediay wazduausdn

MNEIAU 2) namsiSeuiisuuseansninlunisujuiaudisunaudadediuuana wuin s1eld

AaLfauLAN 19Ul o U NS MNISUSURIIUT0INENNUAI8UTNITUNING 1B ULIADT

'
o o aaa [

agadidudAgneaifinszdu 0.05 3) nginssunisiluaundnifvesesdnsuazauyniuse

o

93AN3 AaraUszdnsnmnisufUiRnuremtnuasusnIsunINeduuLsAIsesel ted1hty

@

N9EDRANSEAU 0.05

Lanunivn1sdanisuseend augIneInsinnis aninendesieigiyaaasng
Program in Applied Management, Faculty of Management Science, Pibulsongkram Rajabhat University
“Corresponding author; email: ladaporne@nu.ac.th

(Received: 31 January 2019; Revised: 14 March 2019; Accepted: 5 November 2019)



176 | Humanities and Social Sciences Journal of Graduate School, Pibulsongkram Rajabhat University

Volume 14 No.1 January-June 2020

AdRey: neRnssunsduannd@ndid anugniusiessdns Uss@vsnmmsufifon wminnuae

UIng

Abstract

The purpose of this research were 1) to study the level of organizational
citizenship behavior and organizational commitment, 2) to study performance efficiency of
service staff of Naresuan University as well as to compare their differences according to
personal factors. 3) to study on organizational citizenship behavior and organizational
commitment with affected performance efficiency. Questionnaires were used to collect
data of 356 staff by stratified simple random sampling technique, Then Frequency, means,
percentage, standard deviation, t-test, one-way ANOVA ,and multiple linear regression
were applied for data analysis. The research found that 1) the overall aspects of
organizational citizenship behavior was found to be at the high level. As regards aspect of
each organizational citizenship behavior namely, altruism, civic virtue, courtesy,
sportsmanship and conscientiousness respectively and the overall aspects of
organizational commitment was found to be at a moderate level. As regards aspect of
each organizational commitment namely, continuance, normative and affective
respectively. 2) The performance efficiency, according to personal factors, was found to be
at the 0.05 statistically difference based on monthly income. 3) Both the organizational
citizenship behavior and the organizational commitment with affected performance
efficiency were found to be at the 0.05 statistically difference.
Keywords: Organizational citizenship behavior, Organizational commitment, Performance

efficiency, Service staff
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